[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

2 L

G 3 ATE b Slesd Sy S Slvaly 2 (U1 okl ST 5T ()
P Geilo
"398 Lonows 31y Loy _itrucao (03B i 99
Olan 55 ply oiils e chgon cngs b o83 Ul Sy e )] ol )18 1 e ki 5
Email: rezaei_rad @yahoo.com «4Y¥8FF\ABYA : -,ils

dghen g3 3 o> Jgo S ke Lyl it )57

ol

Slos Jelin o5 4 0lejlw LS )8 5y e ool Glacdled 51 Slojle Sl )l 1docAie
P OIS L 6 ladtely 2B sate 4 Ok jlay O e 1355 0 O gems
Olsie 4y dacs a5 Sloilo den ¢ slojlo Ly ,es 5l dle o lolis | badsly o]
Pl bl adaly e Bda L aslllas oyl dilodds = Jlae OLSHIS (6,8 lactaly o eges
plol (e sgie (s Sl 5 Obk ()8 Sladaly 5 0 o555 (bl sz Lo, b Ok
el ol

osliul osls 6,975 ,5  she 4 cley Gatos 51l 3163 ,,8 anlllan ol H5 i w2 (9
Jgﬁw,p(co)vsuou,uﬁ@uﬁyﬁyﬁmwuua\@wwt? sl 8 LS
G b 3l s glaesls larils &8 Lie Gdsw 5 slaib dalal 4 s Ol e 4,8 YPA
eSS L LT UL 5 ele o ¢SCaS 4 bayl 5l jlast e o 5,1ilinl (baasliin
oleT sless 6,855 5 smart PlS 530 p 5 5 eslizal b baosls 3 8 sl #Ls S sWT
o35 o 5 4

SN TN G OFY Sara 85l o L Ok (B3I O shal sl 0L s Bl
dgm g Sleile Ly e 5l ¢ Jad tanls ) ol &S s bliyl guenlo, bios 4 /Y F
L /FAY 52 /PVG /R0 S aemn S5l b (Bl (siat by oman 5 Oyl Slojle
e 313 (g laline adasly Ok Slejlu dgni 5 Slejle Ly gl B, Jad glazls,
Oyl 6oLS ladaly 5 Oy y bl bl o B3l s bl e lsy dauly 2
b S s oy Sl s b Al 035 S 55 s e

305 Ol o (BLs 1 gl (o 2 3 50 aomaler 135 51 aST0T G ar 51 1S g Ao
a0l oy Ol s (61 Gl 0l DI ATl gl Lsls L300 Ok 5 S5 5 618 sladkely
3 Pt 355 (B el Gl 03 G5 15 Tl ke 550 4 (slaLkS) 2S5 late
.mp@m,uﬁg;ﬁ,}%@”@&@

ezl ¢ Glays 0O ey (bl shul (SIS (Slo g



https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

¥4 "—!_!_“

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

Sl @ly 55 Ol w5 lojle )3 3131 o8
mo st g p3Y i 03503 @Al 3 L Jise 5 o slas Slesle
b mmes 5 Sl mlis jaaads 5 S 1 a0l L S5
b Lo Ganm g 0L, (68 DLyl 8 )18 30
(PN 5o o0 om0

- g 3L W el pen wsBE et Ik s
w8 S Sl Dbyl b b o O sl
ol 6 sl a8y 4 AN Ol o ] 5 o
0333 B Csbal (Vky o 55 4 (555 0 Do g 5
(b g 5 g ) shie 4 Okl Cuws 53 adsl il cOle sl
b gl i 53 5 OSHE S, 5 b 2SS da s
Ol Cow (bl Ol (AL e Sl Oolaal
mopl el b a |y Ol s Sl Ct‘ o pde Al
13 g0 g e Ol 45

Jolo 5 39500 sl e (S o8 J 8 S )
Ll 5o Koo a3l ol Ol S5 5 Dbl 4 b
S g 35 1y OT 5 A o ol Cgam ¢ S0

233 el @b g3 (Bl S o o (g5ld S Y
5 Npdoe SU KuK Sl sam ek, E 5 ez s T
Al O ks 1) (gl 01505 b )3 am

Sloles! 5 Cal 2o 0T Caale & (gHlsle oS ¥
4 Lo (S pl 53 38 s S pl 53 Sy
833 By Oljl 09y Oyl 03,8 v\.ﬂruaa o
25 s

4 Jlan b as g 5 mw agrlse S LS Ly S F

B Db s ) SGLE 515 fes W e

Ao

S 25 2 smomn SN ) e &7 S e o
odd Laelide lal saen 53 Jge LI 6515 1 4 4
Oljle OLSHI8 50l pde Cdy i e opl 55 .(V)wl
L O Ol 23 b (A L 55539, BLLT 6515, %
S 5 lb s 5l ok plasl 3538 e Ol s
(V)3 s r D) e e LI O1 5 2 L s o, e
OLaj 31 Ao y3 VO QLS LIS 5 0l ds (Oliios S b
O e Ll )l 58 0 0o 1y ool Sl b (o 5 5LS
SLal b 5 DLl st she 1 cpan 4 M)yl e
© gmes Olaj s QLS L8 5 o pds ()52 5 Ja
o4y plae Jolin j3 bl cdlsin 5 b 51545
s b 0 1 Ll (6t el Sl ey oL
S Jopy b 5, Shee OIS bl slabaly
4S5 5 e g T s 3 el 5150 Sl
s B s 1y s Canlly Sloys Jow s 5l ok ol
S Kt ol 5 6)LKea Uy Calises sla i
3 Gt WU (Pl o plol il o 1y jas SIS
Jolin 3 eim a0 Sljle OLbL I (et 53 e
i 48" Laan ol 3 (S oSl (655 08 Dl Sla)3
o wal e Obele gL Gt‘ o e -l g oyl
RS S S8 e OLSLE bl gl oS
AL e LS (6,8 SN 5 s,

O L 5335 ()8 O 5 5l g ek o
Sl 55 4 (9oL Oljee & sl ans o 1) Olaime a-

C)W_L«J S g Q%O‘xv\ﬁ S9° )Ué.ﬁ‘)@‘ 03;


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

L

35 Cbldg a8y il sele asllab

ohs 4l Sljle Glglles oy (b glazls,
S ass 53 s B4 Sege Gl slaps o
Sele Olse 4 s ObLisl(Sl)s lags 55 odd plxl
Jelon OACal ods glals LI Codbse 55 Sl
Sl Slas 51 6146505 Ol 56 & 6ok s O gmen Slays
OVL 58 0 7 ks 655,06 CLLI 4 L 5 ol
Sen L) oo BL,1 1 Cn Ko ot plowl Slidios
dgm s Ml shanls) 5 Sl DL IOl
5 Sl dgar (s gl (Yoo ls Slejlw
Jolime 36 on 15 oo B! cleSu i s ls,
iz g Sl mle g pde IS by 1Bl adls
5 P shenls ) bl S (B e (laeSm
Sl dgm 5 ad ezl sl OT s sy
S Pl lanld ) 6 U L Sl s (V)AL o
i) = Ll (Bl sian s (bl slaeSin
(Y¥)s 55 Wls fge 1 psgie 5 Jad 51 jasd

Ll skl 10 bl glenls, rares
o S das S 80 S 1y sl 1 (glas saze Y P
il Slle W el 5, s 8 31 sl st Ls sla
3 oy Dbl CadS GG Sblis b byl b
ooy A 0 .x.;\jde\fm&\}:— 48 gozen | oy 8
AY)as 55 50 Cowi |y Slojle Ly ,ed

P LS o AW o sgie (oo il Suta b aalllas
Pl e 18 50 55 bl stz Ll
Lypd SBIGls Jy e 6 LSS

eI s B) (L_SJ[AJL"" BVEY) ‘éii: L;J.'.A.’;g_l.éj ‘@Laj‘.w

ool lag sl anl 5 aslp 5l Comy 5 35800 JLis
3,5l JLsey

4 25 Clgden e OT 55 & Ll sl S 0
sa 8 s o Sl 25 5 AS o I Ty Olis 5
s el 1 K S

335500 5033 (BTl b 50T )3 68 Cliel K #
3,005 &S 55 3 0 6,8 L5E 4 Al
oslizal lacs ;S wmnat 55 Jolas 5 (S )lie sl ¢ Jitn
()3 55

OUS S Lol glaeSiw & Ly5b opl  Oldises 3 & 5
e 53 3l gl b6 36 BT gLl oLl §

Ghaz b (Glojle Glis gl kb, Jie cemalie ol
SMals oge (658 Slal 8 Ol 4 Slojle dgat 5 Jad
3 as 2l 53 Slasle Lg,ed kb, (V)L

5 YOS bas cisS () ol Sl > Slojl

S s Rl Jad Gls) 5 Glle g nen

mo e Ohles U LUl 6508 5 ((VF) Jad ane 5 ( Slojle
A0 das 5 Shas 5 Olg) Sl (Jrd 5y
Aiyls ol e

SLLl shnls, byl g b L perlee )
Sb,l Calses glaacs 1 glwenlsy 4 oylal &8 ol
sble Lol (Dbl renls, ool Ol s
stie 3 S Sl Oljle byl eSS OLS,8
OF)LEL o0 1oy 55 5 (Gubm L

S slol glelld b Wil U Cwl Ol pde S Hlee !


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

o) "—!_!_“

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

G S T 51 S (spm 51 blotd 35 i 5 4 LSS
L ol 5o 1y (blisl oshal 51 elgl 555 dob oo Sk
Sl ) G BB ) LS o 2 il S

s 5 S5 8 )USS sk 4 (b
03 G (espie dda ol ke ol Jle 4 s L

el ol e 5 ) S

Opmar Ol &, i€ 5 slual L das I3
oo o5 (mmen 5 (TNl 5 o 5 (VP
g 4 QLS O 5 a5 55 (6 pd S 4 el
Flar & s OUSH)I8 JS Cils y ST o 558 4 5 (S
ol 03 dd a3 e Sb WOT Casd gy p S Sl
S 2 oIS SaeESw) BLil gl (548 gomme anlllae

o4 (Qlel ol sd by bl sl L

ol gl 5L,

G S b 8 9 (0gei0 S i) KD

55 Ot Jlis Hab o frw Sl s s (YOI
ssbandid s ames SuSH L LUl s 1o 55, dsb
S8 2 5 Sladin 53 35 331 5 s LU LSl sleuty |52
()31 Ol loy Slays Jow iy S8 gozme )5 AL 0
a3 8 b s 0l ¢SS 5 0l Oyl (Ol ki s
ol 0 oslinul (gldib B3las (5,8 w5 ge gy il Lidd
Js Olse 4 VRTS8 s 3 55 18 sl L oS

I3 )
Sladse 0 0 53 (o (Sl ol 0 gd Blodd 4 aalllae oy
S e 1 s e 5 Sl o ey
ol gladely 7 sl glays fow s ol (63,8
el Ol 4 3503 Oylas Codl o dtes 36 0T
Meyer,Smith  gaallas . Lleds <3 5 L 3 s (g ,lT
sladly - oljle Sl c\.;a Sbliyl oyl sl Ol

SIS LU Ok, Sleas iS5 Slay s o,


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

oY

L

35 Cbldg a8y il sele asllab

3 Sl ible dgmcdlgn ¥ als (YY) 0,5 5 Welss
sl ¥ Jels (YA) Meyer, Allen skl gaelion
Yo Jols (Y8) 0LSa 5 Organ i bl £y g8 ks,

RV PV R | o
)OS el iy b Sl el opl e st o
S 6l (il se (s (Slme 4 0) b (pilis Ao (slins
A Bl ol @l O U587 T S oslinl
G /AF ol Sleile S| gdtenls ) sbal (gl ¢ /4)
Sl Ly 518, /Al Slejle dble dgas slal
dlome /A0 ol (Mo el 6l il 5 /Y

'“\13;

b 4 Gl s o m a5 Ly Sleys o s
S 2 4S54 5 165 4 bl Slays Jon
\‘/\V«.fucﬂj}:uuwﬁ\“\ S osbasss Cule,
ol V8 034 @il e 4 5 s osls 8 alibn
5L ges oS 5 4S8 8 515 o 350 dsli  YPA

el el ) J gl
oslizwl osls L;MT@? Dl Olge a asliins 5l andllas cpl s
Saaltn 51 Glajle BLisl ol 4 3 55 glaa £ s
Stz sy ol Yo els (Y9) Goldhaber s,k
Carrie,Bourque »,lukul gastiin , 51 Sl Sl |

31l (gaolim 5 Jid stian Lo edlsiw A Jols (V)

SO by Ol jlow (Sloyd yol dlawi Y fu

ol did F Sladigni o 3d  (SHbT (Sdiged Sl Sl w0y Gobl Gamlr ol Sloyd yol
3
70 \F /0 o S g3 oo
.OA \ob O 004 by
AR YV AR ay sbe
AL VY AL Yov Jbg <Kos”

a8 4 bdde .l ois o3litul Jde Coms 5 Sl 3
308 Sl mla o5 Ao Sl g s glae) o 55 PLS
bt o 53 &5 ol byl ge o5 G PLS L1+ )s,ls
Amos s Lisrel g (g ltle SV slae wlie eSS
dLisrel Cods 5 dle Hsb 4 (V) ls (6 %S by o 4 50
4 ool Foalie (8dly glas )8 SR PLS e oL
o 3 S e dmea edoms bdle oS s ok
ol 53 0T (ol Cajo aedl (M )sy dals 5o gllas 55

SLl G ged 5 3l B0 e Cysgdons PLS 87 ol

s AL Sy 3l e aley e bt 4wl ST 0LL
3 o33 b o3 Ly ke i SIS A g s
G ol Jos 4 oslizul B Ol ey Ol e 5 o ke
3 cmmpan 238 clne Obsley ol 6L L e S
Ou 53 S b eslaal ale e IB s ol ol
el ol ax1s Ol 2w faadS L Waosls fows

B4l

oy €SS L gl SVslae SLde 1 tass opl s

05031 Sz SMArtPLS 550 05 5 g2 Slay e Jolt


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

or "—!_!_“

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

ol J,ud:?..:_.«:p:d:-,a

Jde pnd obdde d>= s s> 5> Hulland slgiy b
sl an g Wi s 3551 (Gt s 4 (55l
PLS sl e ls .(\“Y‘)in.ii@ Cose Jhe S5l sla
ol 6 e ol 4 a0 | Bl dS (S
G 4 T Sl s 5 bl oV B o gt o e s
WLl e dde g 51y sda0lis sl Sos3
(O S5 33 s o o a5 Lo

S35 Sl obre) o 5 Bhae 55 4 basls oyl
ks 5531 dde G b 5l ey e 0dd 35T p3lie O3
oS oM G o (omans (ol Glaosls & s
dbe 5 (sl olsy 5 ble Lo &b 1 s iz
22 & shilen Lsd e el (ol le Jle 251 0) 5500
kS Sl Fobls (Ker spd ded ¥ Jsr
ASL e Jue

& G slaejl Ly (Bl gl 36 Y 0,5 53 s
G ook Sl B8 15 Bl s eSS b
LT 51 (YV)chen,huang 5 (YF)change o pees Olii>es
0P e 3 S 5 Area § ge OLLILI (5 me 5 OLS S &S
OLSLIE SIS Csls bl o Tame LUyl S ¢S
) 0SS Cshel 4 S OLS,IS S0l 55 ga cagr
SBL) gl 4o gams & 45T ol (559,05 1 cas o OLES
Llosls JSE5 1) ke oS5 o LSS S0 4 Sl s

syt

Bl Sose opl 2 SLL Yl ST Ll LS e eld
3 PLS LJas Hulland slgiy Gb (Pl om0
Gk 3 S o3 e el o sl 5 gn ol dl o 53
3355 gy p S bale L 5 UL s pls) e o
O e 3031 1 ks 4 (kb Jie al o s s
o (Fit Index) Jue 551, sla jesla fuad 5 ba e
33 390 SNl sl atls I S caalsl 5 (F¥)s 5
el 0dys 8 1) G Jke (51 SMartPLS L1331 o

S o3I Jke i 1 ol al e

¢SaS @ obde al> e oJdsl > Hulland sl b
Gk N S I e o i Dl e Pl 5 S0
Cose @b Jole Mg 5 obl 5 als e fuew
O 5 150 Sl 4 glows sk o ()30 0
Sy ol e 5 S e bl 510 505T ¢ San
50k b ol em /A 31 5YL oLL A b, (AVE)eT
3 18 Dleel sl Y boass oD Jile bl
Vs 3 S ailen (Pl e ol oS Saen
G /A o baojle aen gl p 2LL el ol ools OLES
Slael & ol MVE B VY oy bl Kl 5 /AT
Fp bre 4 a5 b man Aas e DL 5 oYL (o1 Sen
sy ol Slzel Se/0 51 855 Jale syl SY
—ojle oled 355 o odalie ¥ Jgdor 5 45 6,8 Olen dizs
Ko 5 (Al o AP 5 /BB Jule L gl s


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

of

L
L——I 3y C,J»\v\.@a ng.f«a'\é L;I«A}}; @l‘; PHHWEY)
b9 (xSle 9 Flig s SWT ( Jole SasL Y Jgur
Sl =bb oL - Sl =bb oL -
; LY ; QY]
oHboly e bk ud oHloly I e (ke ud
OVEY AN Wyl b <K
VY q4 bl :
i el
=) A%4 q25 /NN ql
CINPY q26 +/VOY q2
DAZE +/AV¥ gsilgjlw ,\35}@2; )l&'é) Y/NVF q3
BV q27 VE q4
+/OY q28 A Y q5
VA q29 VY q6
+/VYF q30 gsblﬁ)i S e Viatd q7
< JFAY q31 VYO q8
iaYs q32 CIAD* q9
VY q33 «/AYA ql0O
L5V q34 /NTe qll
Sloilw W9 yeh sty /AT q35 Lats ql2
“IVAY q36 NSy AN i el
«/OYF q37 WiZa% ql4
CEAS 938 ) el ql5
P Y] )
/00 q39 Pl 2alos </24) ql6
TN q40 Y ql7
«/VAD q41 VAY /AR Sble vgws
a2 q42 H/NoY ql9
LPAS q43 . . Al q20
k
Vials q43 Aole el Yians q21
Vials q43 <NYA q22
wlo)
VA 43 C/VVY AVF -
q ‘slw
IVFA q23

)‘..Uu  paand g_,ij»p JiJUu ¥ g_j_gvb- BE) .J.A.:L;a olas é.:;bd

bas b 5l ¢S Gl T Golsgre 5 3 bkl glos

p Ji;\.fu Olea (Pr>|t|) Q}’;—w Ji:LIu Sl ol Sry

o s 5 (13 gma LT Al g 45 oS s (Jlaz-] )

3 e ABL 2S00 1 05 g0 ylie S 558 a g

U S sy 00 b g e I3 Sme B30 e oo

Lglast (655 5 55 PVolis 5 s o o et 335 oo

P 2 (2859 S S Jgu

ylade ol
VAV ks
AN .
AR Sy Je
+/A¥F S90> J

Cilrs B s ) a3 05T Sl Jole s ¥ s

P Sl b bl 3 5 (5ol dme o b ol jan e


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

o0 "—!_!_“

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

il oo PIIED oL L P- Vldae 5 0E) oL Ly i 1utie

Reg=

0.204

Reg=0.218
P=0.006

Sedilods oals il (Y SKi)gdes bl Jde

= q34
P=0.001

a3s

=y " w| 36

5t Q37

q38

q3e

Reg—0.455

\| a0
P=0.010 a

q41

(LU Dol 42l

AT (GSlwosly gl o 53 a5 3,03 1y L5l Ol pte (55
Sl Cow y3 a5 Sl Laily) opl Slhes Gair e S
Ol sn 2513 1, OLS ) Laslyy p (J 28 (sair S sl ]
4 o QU 218 5 5K 5 s sbate 4 55 W
Oyl 3 O gomad ol Jolie 53035 4 6T Jad 5 Obejle

Csls
SN 5 Bl ooshal o ke dlaily 436 Sl S5 LG

Os—man Sliase gandl b imgs ol 55 )S

Reg=0.216
P=0.028 4

q42

qd4

k// —q.
| q21 || q22 q23 " q24 |

=iy )6)K$MJM:YJSS

S dom 9 Lom
3550 BLl Ol & sls Bl anlllas ol 31 fool> (glaasl
(IS Sl s Jrey s Olpde geslind
S gy S (il S s bl S
o) LU I 5 (JalS Cabs o8 (Ol 6 (o 585
OLSLIT )8 5 (23 ladaly n Ljla 0 53 1) sy 6 5
2ol b oSl gme Ol Bl cpl sl (g hlslae L3I0

-aal 6‘.;744;5.’)‘91»" BARNELY d?f).’%g‘,lnﬂ‘;ﬁ"


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

oF

L

35 Cbldg a8y il sele asllab

sidu Sl g SOIL L (Glsle Ly es kbl sl |
Spg 255 S 4 Sl L OSLE s, gl
Joop 2 8es (25 Gladaly shois ook 4 it
ol 5 4 Jr sy 2 S 5l IS 36 Gl
355 Jad amlie b 5o Lils OLag by 05 S 5 O3
Loy dmes bOljle ple b3 Olwsloy 5 Jolie plu b
S sy Ll S G5 5 DU 35S s 4 Sl
Ll Sl LS G amas by Slejle Wiy el Hls,
56 95 S s el > i ol o 5450
548 b 4 (bl skl 51 0L ible b5,
ble den (Slojlu Ly e 518, (I ladaly  petzes
AU s 5Tl @l ol sy Jad dnls)
Conal Jl St 4 T (6,8 SN 0SS 2 K
4 Cowd OSLE Gble SL5)) spe b g il
5O sl U T oy b 5 o)y Lails)y (545 gazee
oo (Saly (o ezl p 015 e Ol o >
Sl 1 sllbgls Culby ol x>l Gl bl 5 Ol 4

WSl
2 b srenley Luly B b K gl
S 55 OIS, 6,8 ladsly byl o shal 6,108 ,50
Oppon Slime il b tagy 5o daly o) AU
(Hardy,Woods ,(Pincus).(Crino).(Carrie,Bourque)
RER INE - S (R E L LA B RTINS
Gladely & Ode)y o) 55300 6o5T3L Ol e 4 Lol
&bl s glenls, 5 ble A O prer ke U

2,08 o Bl g han s 3l bl o shal

(01,%as 5 Eldon)«(Collins,Clark) «(Carrie,Bourque)
OA N AF)asl o senn (Chen) o

L szl b (Bl sl daly 436 s sl
glasl b ass 5o Al ol WU sy Ohke
(Pincus) «((Hardy,Woods).(Crino).(Carrie,Bourque)
530 A% AV Y YV)asb s sees (Chen,Huang)
5 PU il e o8 s i daly sy Chd>
S 5lee solae a3 4 1) gxe opl (B3 hen s
5 0L L oS ol 3 dals, kS 5 S8
sbaar Sl hanls) sl 6l G4 e S Ol
SOk, gble bl s bl 5o Syl Calies
Ol ol 1 ead 6 Ll syl byl sl
Pl O o b B (b)) o 3500 3 OLS,E
5 8 Ol bl Ul 5 bl CuiS (Sl
3 b 3 25k (Gl 3l 5 Il ke (pen)y 8
Ll Ll (ble b5 ks 5 L Bl )

IS ladaly p (Bl sl 51856 A6 ¢ imean
ol Slile Ls el ki, 5 i gl (dble ug
Ll g oo Olojle Ol e oS iluy oo yolie a5 4 |y ome
28 5 ey Dbl gilwesly 5 pal 4 oy Cule
33 LS U e Hsb 4 el ol OLSLST e,
ol 3) 90 (bLisl skl 25 S 6515 L L Lai
Cugr 4 O ible Sals Ol Jonn 5 Olpide
4L (ible dgm) b oo 35 Olejle 53 gl 5 Olejle
5 by glasli, i glas ez 05 oo o ghul ol &S


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

ov "—!_!—"

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

“;Mh;y@)!.,\ib@hb«f&bdduj @\av‘,:l;—\'
Aol gl s Jo plmal 4 015w el
mS g Calibee SOl 5 Slads 4 s Sl OT p s

)€

Olalgln

1338 oo 4yl 5 Ohlgiiy adlas 4 ar gl

SIS B2 K bl s 56 b 4 e -
SE I 5o a4 e 51l a Sl SE Sl Y
Dy )

Cgr 50 Shpd iy Glp Golwdiadly 5 i)l =Y
e 68 Llh 4 g L (bl e S Sl

Ll (659 2 sl

References

UL skl 4 a5 b Cils T L e Ol 4
st 0> e ok 1A ey b 5 soy Ll s
33 3ge Gt 1) O () el KSs Olg
S S pan 4 Ol gt S 0 ASTE ol 5 ¢l
AT 5lsl wils oy g 5 (Bl slaslsle b Lo e
(Lol shenls) sl 5 bl e e 4,
Ly gl 5l 5 s gl dble dgn Ll (gl p )
4 835 L e iy 5 358 o Sl Sl
5 ol Olejle (VL s Shes s ) ob

[CYGSTTRE

A 3 3gse Olley 6K I s Jhagh slaesls )
23 s el leslizul 3 1 cCal o L;,}T@? i

s bl L s ed 5 Lokl Koo

1-Carrie J, Bourque C. The effects of organizational communication on job satisfaction and
organizational commitment in a land ambulance service and the mediating role of communication
satisfaction. Career Development International, 2008; 14(1): 29-49.

2-Yammarino FJ, Naughton TJ. Time spent communicating: a multiple levels of analysis approach.
Human Relations Journal, 1988; 41(9): 655-76.

3-Mintzberg H. The Nature of Managerial Work. Nee York: NY; 1973: 56.

4-Turner JW, Grube JA, Tinsley CH. Lee, C. Exploring the dominant media. Journal of Business
Communication, 2006; 43(3): 220-50.

5-Druker PF. The Leader of the future: new vision, strategies and practices, for the next era. San
Francisco: jessey- Bass publisher;1999: 31.

6-Scarbrough H, Carter C. Investigating knowledge management. London: CIPD; 2000: 15.
7-Be’langer F, Watson MB. Virtual teams and multiple media: structuring use to attain strategic

goals. Group Decision and Negotiation, 2006; 15(4): 299-321.


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

OA

L

35 Cbldg a8y il sele asllab

8-Collins CJ, Clark KD. Strategic human resource practices, top management team social networks,
and firm performance: the role of human resource in creating organizational competitive advantage.
Academic Management Journal, 2006; 46(6): 740-51.

9-Farhangi A, Safarzadeh H, Khademi M. Theories of organizational communication. Tehran.
Second edition, Resa Publications, 1386: 19-23.[Persian]

10-Castro CB, Armario EM, Ruiz DM. The influence of employee organizational citizenship
Behavior on customer loyalty. International journal of Service industry management, 2004;
15(1):123-34.

11-Cohen A, Kol Y. Professionalism and organizational citizenship behavior an empirical
examination among Israeli nurses. journal of managerial psychology, 2004; 19 (4):45-59.
12-Cheolho Y. The effect of organizational citizenship behaviors on ERP system success.
Computers in human behavior, 2009; 25(4):421-28.

13-Hsiuju RY, Eldon Y, Li BP. Do organizational citizenship behavior lead to information
systemsuccess?Testing the mediation effects ofintegration climate project management. Information
and management, 2008; 45(2): 394-402.

14-Chen C. Job satisfaction, organizational commitment, and flight attendants turnover: A note.
Journal of Air transport management, 2006; 12(2): 274-276.

15-Kim WG, leong JK, Lee YK. Effect of service orientation on job satisfaction, organizational
commitment, and intention of leaving in a casual dining chain restaurant. Hospitality management,
2005; 24(3): 171-93.

16-Crino MD, White MC. Satisfaction in communication: an examination of the Downs-Hazen
measure. Psychological Reports Journal, 1981; 49(2): 831-45.

17-Hardy GE, Woods D, Wall TD. The impact of psychological distress on absence from work.
Journal of Applied Psychology, 2003; 88(2): 306-14.

18-Horwitz FM, Bravington D, Silvis U. The promise of virtual teams: identifying key factors in
effectiveness and failure. Journal of European Industrial Training, 2006; 30(6): 472-94.

19-Cascio WF. Managing a virtual workplace. Academy of Management Executive, 2000; 14(3):
81-90.

20-Pincus JD. Communication satisfaction, job satisfaction and job performance. Human

Communication Research, 1986; 12(3): 395-419.


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

04 "—!_!_“

Pl shanloy (28 5 ASTH L Sl J O sladaly s (Bl o sl (IS 3T oo

21-Chen CJ, Huang JW. Strategic human resource practices and innovation performance. Journal
of Business Research, 2009; 62(1): 104-14.

22-Downs CW, Adrian AD. Assessing Organizational Communication: Strategic Communication
Audits. New York: The Guilford Press; 2004: 23.

23-Soner P. organizational citizenship behavior(OCB) display levels of the teachers at secondary
schools according to the perceptions of the school administration. Procedia social and behavioral
science, 2009; 1(1):1591- 96.

24-Chang E. Employee’s overall perception of HRM effectiveness. Human Relations, 2005; 58(4):
523-44.

25-Meyer JP, Smith CA. HRM practices and organizational commitment: Test of a mediation
model. Canadian Journal of Administrative Sciences, 2000, 17(4): 319-331.

26-Goldhaber GM. Organizational Communication, Wm. C. Brown Company Publishers,
Dubuque, 1A; 1979: 112.

27-Weiss DJ, Dawis RV, England GW. Manual for the Minnesota Satisfaction Questionnaire,
Industrial Relations Center, University of Minnesota,Minneapolis, MN;1967: 63.

28-Meyer JP, Allen NJ. A three-component conceptualization of organizational

commitment. Human Resource Management Review, 1991; 1(1), 61-89.

29-Organ DW, Farh J. Organizational citizenship behavior in the people's republic of china.
Organization Science Journal, 2004; 15(2): 241-53.

30-Wen S, Linking Bayesian networks and PLS path modeling for causal analysis. Expert Systems
with Applications, 2010; 37(1): 134-39.

31-Liljander V, Polsa P, Riel A. Modelling consumer responses to an apparel store brand: Store
image as a risk reducer. Journal of Retailing and Consumer Services, 2009; 16(4):281-90.

32-Gary FT, Terry AB. Determinants of the relative advantage of a structured SDM during the
adoption stage of implementation. Information Technology and Management, 2003;20(6): 409-28.
33-Hulland J. Use of partial least square (PLS) in strategic management research: a review of four
recent studies. Strategic Management Journal, 1999;20(2):195-204.

34-Fornell C, Larcker D. Structural equation models with unobservable variables and measurement

error. Journal of Marketing Research, 1981;18(1):39-50.


https://tbj.ssu.ac.ir/article-1-557-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-02-03 ]

L

35 Cbldg a8y il sele asllab

Assessment of Impact of Communication Styles on the Work OQutcomes of Medical
Personnel with Emphasis on the Role of Communication Satisfaction

Rezaei Rad M (MS.c)' Pour S (MS.c)>

1. Corresponding Author: MS.c in Change management, Ferdowsi University of Mashhad, Teacher of Payam Noor
University of Hamedan, Iran

2. MS.c in Change management, Ferdowsi University of Mashhad, Iran

Abstract
Background: Organizational communication is one of the main activities of management and
organization staff especially the health professions. To enhance the outcomes of working hospital
managers should identify impact of communication, styles on the outcomes. Organizational
citizenship behavior, organizational commitment, and job satisfaction are discussed as the most
important outcomes of working for the staff. The purpose of this study is to determine the
relationship between communication styles of nurses and perceived communication satisfaction and
working consequences of nurses and offering a conceptual model.
Method: The study adopted a survey research strategy in order to collect data. The study population
consisted of medical personnel of Ghaem Hospital in Mashhad, through which 268 patients were
studied. The data were obtained through standard questionnaires. Validaty of tools through factor
analysis and reliability of tools via Cronbach's alpha were confirmed. Data were analyzed using
smart pls software and related statistical methods.
Results: Results of the research indicated that communication styles of nurses with a regression
coefficient of 0.562, 0.216, 0.218, 0.204 were correlated respectively with perceived
communication satisfaction, job satisfaction, organizational citizenship behavior, and organizational
commitment of nurses; communication satisfaction with a regression coefficient of 0.455, 0.316,
0.397 had a significant relationship with job satisfaction, organizational citizenship behavior and
organizational commitment of nurses. Also the role of mediate communication satisfaction between
Gmmunication styles of nurses and outcomes of nurses due to aetivites, the larger level of indirect
relationship was confirmed.
Conclusion: Because communication styles have a high influence on the psychological and
working consequences of nurses, the results of the study are useful for the hospital executives in
order to develop efficient behavior, for success in the communication styles is the most important
step for operationalization of nurses to be enjoyed.
Keyword: Communication styles, Outcomes of working, Medical personnel, Satisfaction.
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