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Abstract
Introduction: Health literacy includes the ability of an individual to understand and evaluate health
information in order to make the right decisions about improving their quality of life. The present study
aimed to investigate the relationship between health literacy and satisfaction of heart patients with staff.
Methods: The present study was a descriptive-correlational study that was conducted cross-sectionally in
1403 on 131 cardiac patients at Afshar Hospital in Yazd. Data were collected using standard Iranian health
literacy questionnaires (HELIA) and patient satisfaction questionnaires and analyzed using SPSS version 27
software.
Results: The mean patient satisfaction score was 79/96 + 17/2 and the mean health literacy score was 61/18
+ 20/96, indicating insufficient health literacy. Among the health literacy dimensions, the highest mean score
was related to the decision-making and use of health information dimension and the lowest score was related
to the reading skills dimension. Among the patient satisfaction dimensions, the highest mean score was
related to the medical staff dimension and the lowest score was related to the nursing staff dimension. Also,
no significant relationship was observed between health literacy and patient satisfaction.
Conclusion: Although the overall relationship between health literacy and patient satisfaction was not
significant, their different dimensions independently had coherent structures and were related to each other;
in such a way that improving one dimension can lead to improving other dimensions. It is also recommended
to hold workshops, produce simple and understandable educational content, and strengthen effective
communication with patients in order to improve patient health literacy.
Keywords: Health literacy, Heart Diseases, Patient satisfaction, Afshar Hospital

Conflict of interest: The authors declared no conflict of interest.

Author: Seyed Masood Mousavi, Elham khaledi, Sajjad Bahariniya, Fatemeh Babaei
zarch. The Relationship between Health Literacy and Patient Satisfaction among
Cardiac Patients............ Tolooebehdasht Journal. 2025;24(2)59-74.[Persian]

® This Paper Should be Cited as:



http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj v24i2.19663 |

N

OIS 5 (6 s 50 3 s e

29 (8390 axllan {OLS HI7 31 B Ollow (Sw Culoy § Cuodhw O g dlasly
33 8 390l Ol slow

? Slwgr bl T l3 (bl bl (L (S sle Skrw SN LIl (Sgwgn Sgrue dpw 1O W g
(adr sl 5 Sy pe ple 05,8 (Bl (IS Tl Dlidos S e (adl I el skl )
Ol 33z 6332 Fakeo dogd (S g she ol (bl 0aSiil
Olghol (S o olails (il 0aSuils ¢ g meiils Olidod €S 4555 S gmdils 1 ghe ok 5 Y
Email: Elhamkhaledi76@gmail.com «a\¥#af\WAA : Ll oyless Ol 1 clginol
poke ol ( (Ko Gy ¢35 Sy e 0dSails ¢ Glays 5 (Fhlgr Slodst Ly ke 05,8 (655 (s miils ¥
Ol 0L 0l (S
Ol 33 003 (Fsbo Ao (S ke oSty (bl 0aSCiils ¢ Glays 5 Sl Slads Sy e s )l F
(ko dgd (S psde ol (blig o dSCails (loys (il Slodst Ly pride bl ol )5 (g mtils 0

Ol ess

oy
Sloanad Ll 52 B Gl Codw DML 5550 5 6555 53 55 CoDlo Jold Tl 5 g 1doAe
gl gy Os b Sl wallle ST IG5 S5 CdS g o g3 e
A plol QLS 1 B Ol s Culsy 5 Dl

635 2 VBT e 53 (ahie Spo 4 6 3 (Sen o5 § 5 5 ol walllas S gy H9)
Ol L o g 5 yliliwl (gla anliion L s osls s (-bu\ 35 o lasl Ol jlew B HLes YT
L o 5 4 25 YV a5ei SPSS 153 (.Jstf,d,ﬂ@? Ollew st Culs, s HELIA

Y /8% Ol jles oDl 3l 0 505 50k 5 VA/AF EVWV/Y Ol yley (ke Culid s 0 a5 550k il A8l
SOl e (oDl 3l bl 3 oSl BT Ol 4 Coedle 3l oins Ol 457 55 $V/IA
Ol Sslgn a4y b e 0 e o 2aS 5 S SANBE 3 1S 5 (68l s 4 b0 0 e
oo 2 7S 5 (S5 53 iy by pm 0 80k o ey Dbole sike L) slul (e 53 3
sdalive Ol (hiasldy 5 Sl 51w o (S )loline LI, ioman 55 (ki 5 5olS Uy 4 bgs 0
Gl slagl Wl 355 1 e Olsloy (e Sulisy 5 Dl g o (S Byl e S8 ™ doad
S, oS g 4 sazils LU KU 5 sy pommite Slaslitlo lyls i Hsb 4 b OT
IS 7 0 las Bl 3l g el slily 3 s 358 sl L Sl 4 e Ll o o S5
s g a5 Oler b e BLSICusB 5 cogs BB 5 o3l (55 g0T (slsome L5 cla o818

SLad) Ol jlow ¢ o8 Ol )lew (gtin Culd ) (Dl 3l s 1SS (S 019

el 03 g Sl 4l OLL ¢S Jol it g5 o

CCBY-NC4.0 VP 5 5ol pss osled cpler s o Jl 35 Sllg gl s ade alale 5


mailto:Elhamkhaledi76@gmail.com
http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

29

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

5ol 065 ldle o s JSKhe ol 5 Aes (o
Olil 53 andllan 65 55 ()58 (oo 0> ey 3l guneS” 5131
S w38 pasie b pbal VYF L 55 S 38
Gble OLSLe 5 slpwaS 3131 Ols e ¢ mn slaoy S
adllae s (\W)lims a5 (6 5 by oDl Slgr b gl gy
Slgw &5 Wi edine 35 YOIV Jle s 0K s Kumar
gl ks B pll 4 Bae Dbl 0> ol Cwdle
B Sl L b e a8 (6 s anllas s immen (1Y)l
b Crnd Dl 3l el o7 503 0L 0T s b plonl
Solozs 5l (e sla Sl s BLSSI (S o oS5 Sl
bbse (S5 iS5 (Sl el sl Ll #
IP L s Ceas S slgew cdzily 5 el Sl
O3y s e S5 oS pals 5 (Ss il ol bl
ol D g b Oyl o el ol eukins OLES s g
Lo sl (Sole 4 Lo DU o 5 0 53 Y smns
s g o Al L

P N R R P T |
Cal)y playls Slays 5 mdlig Sleus 0k Sl
g Dlads LS SL5 Sl e ol S &
4 sdoes axrl e Bl 5 Oleys g Suley b aSl o pd
Olsles &8 das o 0L dal s .(V0)340s DL, Slays ST e
Sy Sbaes oS s U ol cudle sl L
P I OT Sl als Carge sl 5 Lls JSCe
o 53 01 5 Orug Low s glantllas .(V8)5 55 0 Oleys
Cobe b (BEL St slp o 5l OLi s plonil Y4 YO
S o3l sl alad 3 Obles sin sl 3l 55 o

CCBY-NC4.0

AA ) GRS IPR PP psd o less ‘()LG-’:J oy Jl

oo
2 a3 S e W5 0 5y (CVDS) (35 e 5 slas sl
ey ¥ Sl G g Lgh oo ald 0150 53 059 4 5 Lo
O Llosls olasstl s 4y Gl el 53 15 S o IS
Sl ol B G S ol ol 0T s esdle
LI I S REP- SV [ PR PR G5 S 1N W8
33 g e b i e s 4 biles
AU oLy S4) cwis s wsldld il S\B s
LIS e e

3 é’. S dms s SR80l s (godaa Sl e
Olless 35 S 3lgw 5 ABT 039 cply WOT A
SNl 4 o 2w 53 33 SUls 4 Cudla sl s (O)
3 4d o T 5l Conys eslizal bl S cé&ﬁ
S o (2 5 (Obl g G ,lge Juld &S 0 sgie
BN Li o 2oy Jlas 53 $ET (8 iy

4 S5 LoDl sl gw 2310 487 Wlosls Ol Calibes Sladlas
B el der G e sagiley 53 (gslkel
FOY Il 3 01K s WU v g (glandllas 53 .(A)3 55 o
D 3l b (I )b 4 Ve Olsley &7 43 8 ainia
5 Oe; Slyses oGm0l o ey b

() died Ladl 5 2aS (6 lews e plulis

730k Obe 5> Dl 3l iy el (51 iliie flo
o ol DMl 4 015 e LOT dlex I 47 ol
4 3gdoes gwiwd 5 (s slaboslasl sy YL

dlo (o gz 01l 53 (V1 IN)s ST o La1 Sledbl b

s 3l g (gl Camaz 317 FF 5 9d oS 5l OLES Y0 VP


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

L1

Q‘)&aﬁjsrﬂ}aéwu\?ﬂ

Br/Ye om0 038 a5 o3 b adllan pl )3 wged g
Iy p b oS AT oy JENYY il o5 Jsep 5T=2/Y)) 5
AN 538 Aol g e ((Y1)3 gk amelr

A as § b s

Zi—q +Z1-3)2
n:(l(x 18) +3

I

1+r
1-r

Hp = %ln

Slg ,llal dsliin ;95 1 anlllas o (ab.;;\ sk
Health Literacy for Iranian ) HELIA OUl .1 Cwedl
23 S S A el Ohles e Culsy 5 (Adults
oplplo sl o ol LOT LLL 5 lsy suaze Slallas
oo (2bh s (les ademe SLGL adlles ol s
(N K

Sgw hmeiw syl asliin 4 by e sl aeliie
S ()l (Sl 70 5 IA) Ol (6,68 Comor Caedln
AN bug (&S Gl S 5 el e sl
s i g p S OF L o i) Olaasa |
e ABLIE S B L NS TR S]

(AL VYD 035 Jgd b6 55 ba & S 555 ST GWT Ol 50
5 Jlpm Y¥ hls aaliiny ol S a0l Sl oLl
5) s (s B) Okl Slgn ol day O ol
el 5 (s B) L5 (Jlser V) o 5 550 (Ul g
il (I 1Y) Sl SleMbl 5,008 5 (5,8

Sl S 08I s b aslidny pl (23 00 ebike
& 40 Sl 0Nl Solee 4 by SV 55

LT & 4 £ 4 ¥ jlael Ol a8 4 F Slasl Ol S8

CCBY-NC4.0

\F ¥ xﬁ'}}‘}f-tr}éa)w?)\.ﬁj%db

Sl Codl sy pggie (Wayls bLsl e
Ol s—¢ 4 (Organizational Health Literacy-OHL)
S e 5 Dlen o JelS e 6l i B
Glas S5 gy o o5 45 Wilosls Olis Slalllas (ol ol aslis
Ohlew Culsy ool 5 Slus CaS 55 Eel OHL
3l gu (WHO) Caldg sl Ol iomen .(\N) 3eh 0
ME 5 ozt Jalge o Fppn 3 (G Olse 4 1) Dl
5 e 4y Sty IS5 0T 2500 5 0357 (b me Sl
OV Q)Lls o D 55 (6 1l

Whley (6§58 ool S5y 4 Ll o0 oDl g ol
S Oy anT b 5o S ke Jal Bl 5 okl als
b (Yo 58 e Ohley Culd)y (Rl & Sulg 53 5 038
SLilen Cu e 53 Tl 3w oyl B Coenl 4
SIS Slme &S Ol oy Oley aloy BE iman 5 (b
Olidont 3508 38 i )3 b5 bl Slods oS |
b oandlae ol (8 Olos 53 psghe 55 cpl DL, 4 5o
Obley e ol 5 Sl slgr (g dlaly (g oo
Pl VBT L s s il Okjley 53 OLSLE 1
Al

™I H 92

rhin D50 4 5 5 Soen o5 ¢ 5 5l ol aalllas
Oylow 1y andllae (o LT ansls .3 8 Sy sn) P4 ¥ Jlo s
oy sl S s el LWl Okl B i
Sl ion 45 (sl o 4 35 ) aib s 4 68 sl
P e s Lol S 1 L Olab Ol Calises

A (6,8 wsed sl B3l Oy g 4 e

3y &ld«t}&s‘u}z@buuhjé


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

48

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

4 g Lib oo s YF szuuwﬁa|«f¢,~l;345rj\(
S sty 3l Ol (Sebie Cyldy Ol s o 5 shaie
2 (g #) (Si 3 (s B) il (Ul V)
U (g 0) Gatiw 3 a5 (s ¥) (gl
@y Sygo 4 (Ulsw V) )50 Uy 5 (Ul F) 26,
AL (o

w00 Cab &g 4 il (23 000 elie
Fol 4 0 el 85 Sppe iy Sl ok SIS s e sl
o ¥ Skl chwge 4 ¥ Skl (B 4 F Skl (Bl sl
2ol odd 3 8 )3 LS b 4 ) Sl 5 10
SVl paly S ekd S Skl e bl
o e 33 8 CalS ) Ol e caaliin

4 SPSS i3l 5 42 5555 31 o,\,:L;MT@? Wesls
(Slslp Jole o glaesls I eslizal Lol oYV
Sl 5 (Sl Obe als wwile (ke ¢ Slsl3 Loy
ol 0 sasT 5l esls o (6l Ll Cao 55 5lre
5 ol IS 57 ed b S il ST ¢ it 5 ke
-*\i’; oslawul Sy e

ot O e gy dalsy e s sk 4 rones
bl sla o ool 5 48 43 5 04 ol (S
oS Pslie 5 s plnil /00 (g)lskine b 03 8 i3 s
Ll A lslias Ol ge 4 Ch,ﬂ ol !

by 48l

313 OLi gl 3 g Jlo ONOA FVO/FS Oljley o Kile
Jatze 31 COF/YL) Ol po 1y andllas 35 g0 Coamar o ST oS

038 5 BVIFL) ts o5 OV ames | 31,31 (AF/VL)

CCBY-NC4.0

AA ) GRS IPR PP psd o less ‘()LG-’:J oy Jl

P T R A PG RC
il olamst| S

airon 438 4 0 Slael (e slgu s A B3 yse o
iy | S 6 4 ¥ e (sl it F 4 ¥ Sl
L) ars mr 4 S 4 Slael 5 Oyt w S oY Lol
P BRI X 3 e [y PE N T B f\..ab'-\(c,éj@.a
g SVl e SIS a3 38 8 el el il 7 s
4 5l ) s Gl e T s @ Dl (e
jlamT@:qu&aﬂJJWJ}A}jl\n U e b
1 Ko S S J S o S (15 0,3 il
A oslizal (o jlzel 5l

b bl ) slasl dan Sl lal ¢S Szl arnlbous (sl Bolgs
el (Ao 0) lasd ST 5 0dd me (V0 U do
65560 /) (BEL Cud slgw Olgie 4 00 b v Sl
Slgw Olgie 4 AF B £2/Y (SIS Oldr & Sl 515w Ol 0
Sle S sl Ol gz 4 Vv BAF/Y Sl as 5 ST Cwdhn
Coldy Ol i 31l osls (5,5T3 5 (gl ks 4 & L s
Ly oS A eslimal o3 lbbnl anlien s 51 Ol)lay (ki
wbls elss s b (F) (O0F ) 0L 5 ool el
sl 0 odkzeres OT

A0 et 5o b5 g asliin Gl ols) (o) g sskate 4
0dSils S DleMb (655l 5 Ly ke 03 8 Olskul
S S 4 5 15 Olghul Sloys bl Sleds &y e
38 5 Al sy asliby olsy (O das S
SWT w8 ) 55 aaliiny (Gl o g s

Aol ) bl s A eslimel (/20 b /VA) FLs S


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

L1

Q‘)&aﬁjsrﬂ}aéwu\?ﬂ

S e 53 Sl slw Ol s u:i‘L?‘ Sl flae s
ok i) hslie (LT 5 3l e 5 ODass s
(F Jsd)(P<s /0 0) ol

sl 5 (I e Lol ey G F Jsdr mlE el
Sl n 3 (Sip 0 (ks S els 0T
edalin obline 5 Cis LUl Gyl a5
Ll by SUSH dn a5 ol Sl s cpl ((p<e/00) s
LI IS Culs, b s ylslias

e Syl slal plas b by 5 LS da (e
530 sl 3yge 53 S pl WSusls Shsbae 5 Coie bl
55 Pl SUSU 5 Batio a5 5 (ol 508 ((SKip
b a8 wisls Ol sbal ol 51K 8 ST GI6 S @ t35 515,
ol o 30Lis ks ol i ls e 5 lsbas LLSI slal L
& L e bl s Sulo, slal 5l eSS s ST
(F Jdor)s si e slasl Ko gl

S Sl o Sl3line 5 Ste LU S @ Jpus b
U (g (g i Ol Dl ez 51 OT ol 5 NS
Lo odalie oDl SleMbl 5,8 4 6J5MW3
Calizee sl s o byl 53 55 Lg,y ol (p<+/+0)
bl a WJ> ot (0 Jad) iy 5 m9 Cdlw 5 g
M 3lgu b 0T sl 5 IS (gbie Sulisy w (S)l3 sxe

0 5 F Jsum)(P>1/00) Wi oualine ol slas! 615

CCBY-NC4.0

\F ¥ xﬁ'}}‘}f-tr}éa)w?)\.ﬁj%db

O gen ot s iomad s o |25 (04 /F7) Lo 05—V

s 903 59 (OF/Y) il ol Oy 4 Olyles 5 s

5 (PAYL) ands Y=F 3L LY ) by o Solal o sl

B e 5o ) gl 3 ek &1yl Sledbl bl
bl w3 35 VAT EAWV/Y Ll Ohley (sdie Culis,
Ao 4 ope ke ot Obley s Culdy bt
YENQ £ PNF ldas L (Gadkir a5 5 ol p 38
5 SO dm 4 by e 05 (Kol o a8 5 s Gl
I o Sl imen 3 Y/ E YN Jdie b i pds
AT s VA EY /A2 L s Ol oDl 3] s

o S e (e Slge gl adlpe Ol o
L Cod SleMbl 5,8 5,;‘.:“45» Ao o by e
Sslg day 4 by e 0 ped S0l o a8 5 FYLAE N V/YO
Y Jad)s 6 VY/AY £ 0/89 (Ol

38 pas sla e 5 eSpmn ¥ Ul s bl
s 938 5 e mha (ol Sy (i e
Calien sl 5 Olylew henlo, Ol (syloline 3T
(Y Jadm)(P> /0 0) Llanalhs Sl jlaw Slads

Slasd Sl a5 80ke 4 SV sk (slaaily L olas ciomon
Condy 5 S Caliies Slaos S 55 Candlw 3l Ciliies
sl (5T 5 31 s sls opl Ll g ol jan Olu g L ol

P>/ 0) s 4

3y &ld«t}&s‘u}z@buuhjé


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

20

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

OT slal 5 Olsloy Dl 3l gn 5 (bt by 0 05 5 0la 1) gl

(IQR) Median Max Min X+ SD slal
vo(14.v4) Voo . Va/a5EV/Y e Ly

Yo (v) Yo ) \R = AN G s LS ke ol
YF(%) ¥ 4 YOEF/¥A Sy o8 Olyles
VY(¥) 10 v VY/AYEY/FY ol 58
Y.(0) Yo o YA/¥OEY/A Bydr s 5
Y.(0) Yo o Y /a0£F/ v N EPRCAH ISy

PY/FF(YV/YY) Voo . FANAE Y /A7 I W W
VO(A) Y \i VY/AY £ /94 RRHPEICIN PN
2 g g Yo /Y5 £ O/FY o CMs 3l g
Y#(1Y) o v YE/OF £ V/0) - Ol
W(Y) Y. \i WA ES 7N b
FFOF) & VY LAZACERRVATN s S 3 518 5 (5,8 mnss

Sl 8 a3 sl e ol 5 Oyl 6oLy 0 03 5 S0ke awglie Y Jguler

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

IS EPRCAH Y 3R>y ol 53 S S ) GL& G ol %3 e
Gykie S &S
F/5 Y8/9Y £4/5v Y\/5Y #1/%1 \8/%) 0; S
BV \¢/%4 \Y/$A Y/54 vy/$4 RIE 3,
/oA AL </FON ALY4 ATS) AR P
ov/so vy/50 §/50 v/50 Yo/50 rY/50 Joe Sy
Yo/8 Jov fos Yo/%1 vo/#¥ vo/9¢ 5 e Jabs
4/va v/vs /A Y/AD YN o/AY o pb
/55Y CVEY EAY /RO /Y4 /008 P
qr/50 qA/55 AO/5¥ Y/%4 vo/5%4 AV RS Mo
AA/SA FY/50 AV/$4 fy/sv qv/s. \V/5¢ 25
/04 v/ev v/o¥ \7AL% £/YA \/¥A NEREP
v/#\ fo/vy vo/vr /5 /80 v/v: miled
/AY o/AY /s /AY Vo/As o/A0 ld G
Yo/ve vo/yy oy AL AN YA SV 5 eSS
A Watas VE 2N /P4 YN P
£Y/0A vv/sf F/8V £Y/50 M/d4 A5 10-Y0 o
vy/94 ar/vy YV/Vy fV/vs AV/VY Ve /¥ Yo-00 (Jw)
0%/ OF/5¥ 1V /50 o /sy V£V /58 YA/$F 80-YO
AY/90 £\ /5 va/ov Ya/sy Y\/o8 Y5/ Vbo-4+
/A V2% /Y ¥aty YA V¥ P
CCBY-NC4.0 VB 5 s ls 5 pss oslad el 5 S Jlo 3p g gl hasn ele asliale 5


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

44

L1

Q‘)&aﬁjsrﬂ}aéwu\?ﬂ

SIS a5 gla e bl Olyles CorDls 3l gun 0 405 550k a3 gl

3208 56,85 s b s o RPN Cdls 3 e 55 e
M Sl iy
offFr 7\ INVALS ov/x. o/1 /04 0; e
\17A4s 08/\y VE/YO B7AD YY/\F aA/oY 5,
ey JATY YV EA /ey IYAS P
VA/FY B 7AM AVALS vo/v ax/ry £/91 Jake Lo
of 10 Y¥ YY Y YV /A 5 s Jat
\i2i \Y/Y YY/Y Y \7AE A/6) o b
AV  VEY VYO /A48 ¥iali </EAY P
FY/FY INVAY WAYY YYAL a/y. sv/of 23 ) I
rv/fo \YVAL) av/vv 84/7) £/10 AV W
SE/FY A YA Y¥ YAY: g/v. o 58
£/f0 v/\¢ v VAR v/\¢ av/vy miled
£q o/ro Yo/YvY NYAR YAY O/VF ld G
& Y. o v Y. Voo SV 5 S
VAR <is/e0y <o/an) VERE 4 <u/on) <a/on) P
/Y VAL AF/Y vs/Ye ov/y\g 4y /vy 10-Y0 o
FY/FY FA/VF 41/vo AT s0/\F YV/50 Yo-00 (JW)
AY/¥Y (LVAN INTARY 40/14 ay/vy 41 /oA O0-Yd
FA/F a7AL fV/14 LYAN #¥/4 AN/FA Vo-4.
/FOY <i/eey <i/eny AR <i/ony <i/eny P
Oyl CBlow 3l g 5 (Glin Caldy Ml oy ool (St o 5 1F sl
o= g _ G ol
by DU ot 38 Sy 5ol Sl s S slal
éf Dl .:‘}.» Bakn «5,{
r=./+0v
\ e uls,
p =+/o¥A
r=+/\\A r=+/A% _
\ Sy SN
p=-/vva p<s/+ey
r=./\¢v \ = /A = «/AVY S 8
CCBY-NC4.0

\F ¥ xﬁ'}}‘}f-tr}éa)u?ﬂ.@;‘-}%db

3y &ld«t}&g‘u}z@buuhjé


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

144

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

p=+/s¢ p<s/+ey p<s/+o
r=/+A r= /% r= /%0 = +/AVY Sl s 53
p=-Ivs \ pP<+/++) pP<+/+y p<+/+A
r= /% | r=./a\v r= . /vv¢ r= «/%A4 = «/ASA Gskio Lo 5
P=./¢Aq p<i/e p<i/e+ p<i/e+ pP<e/ey
F=—+/:Y§ = +/AY = «/AVY r= /964 r= /%0 = /A% Al SIS
p =+/vA¥ \ p<s/+ey pP<:/++) p</++) p<+/++y p = /\vf

Olles (stie Culsy 5 o 3l gow bl ool Stnned g 5:0 sk

Se Sols us):f,»-w, 5
7 Q)L@.‘ Cwodlw 3‘_}#’
&S SleMbl 5 48 b e e fd slal
Ol = <
oD
r=:/:0% S cadl sl
)
p=+/6FA
=—+/+Y0 r=+/A+0 Okl O )lee
\
p=+/vwv <t/
=—+/ % r=+/0V) r=/VY# S
)
p=+/4f4 p<+/+e) pP<s+/e
r=+/+Y\ r=+/#6) r= /¥4 r= /A ;
\ i
P =+/AY p<+/++N p<+/++) P<+/o)
=:/'A) I=+/V44 I=+/0V4 = /VY = +/A\D &b
)
p =:/voA p<e/ee p<e/ee p<t/ee p</o)
3,8 5 '/V‘M" 5
= +/¥#4 r=+/ff¥ = +/YYY = /YY) = /740 2 s
I=+/+V¥ S SleMb|
_ \ p<:/+ N p<:/++\ p<:/++\ p<+/++) p<+/++)
p=+/vaA
Sl p kel o reS S5 4 9 S
°“L‘:’r".”‘¢§:5wwjj‘j¢b' 4&‘%6\.& wl.lbw LsM&"w_L%)jQWJ‘f@‘)M’JMLﬂB- A;JUa.a
el 5 a8 Olylew 48 5l OLas (YY) 01SKes 5 shosls Low 5 e 53 55 Hladl OI8Ol sley s OLSLIS 51 b8 O )les
QEJQQ‘)bﬂ}Q&LﬁQUbJ| ‘) J}> C_«._:'Lé)‘ﬁ}:&:-’ Cﬁb)dfcﬁﬁ@‘@bwb‘j@f&;ﬂ \VFoy
Ul 4 by o Calsy Ol S Wl e )3 . iles S o o5 Lo 20 el 51 YL 4S5 5 VAR EIVIY O lecy (ot
(Yé)b}a&%‘}wﬂ)b&)}wu)j‘éﬁs.la.::r.ncu.kb) D axlon d\)) IR bJ}AC_.:M.?QL;ﬁ).) e C..:LA)
o108 SR 00 e slen B0t 5y laslllas oy Ol (oo sl 6y (sla 4l n Olio 51 e
Ol Cp 5 U 4 213 0L (YY) 05 Lo plal Ol sy ol 53U dmy Szl o 5 i ) (S 5alS
CCBY-NC4.0 VB 5 s ls 5 pss oslad el 5 S Jlo 3p g gl hasn ele asliale 5


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

L1

Q‘)&aﬁjsrﬂ}aéwu\?ﬂ

Gl oyslie Jsb 55 S g5 5 Sl & O
23050 olew 5 5k p Cand LU I mman 5 (FY) s s
S hale 58 03l Lo Y ) HL L s gladls
)30 o e 2T Sl S5 aas s as w
5 Sy Ole e LUl &S Wlesls olis Slalllas cpiman
L ails Olles e Culsy p aie ST Wlg el
Shw 565 g0 Bl aS als 0la YoYY Jlo s (glandllas
Ks G ) M)l SIS 5T Ol ke Sl
G Culdy 53 (ol A8 55 slew 5 sk S50 bLS)
(P S o L) O ylas

Sl 5 oy e DLl & sls 0L YA YF Jl 45 ey
W5, ,» Nishtar Multan ol ey Ko g do-ly s
Sty o 54y ol SRl HIEE 1Ol les (ke
AU 0k a5 05w oy Bl el
3 U5t (ol pl s Ohley e Culs 5 5 L6
sy QLS 7 g olad 53 (B3I o lge Sy 58
Soa e Oblan e Lol Sulpl 5 Cudln kS 50
|

St 3l g IS 00 Sl andllae ol sl wil s )
6 S 31w KL S 55 Obley Ol s FVIA £ Y4 /48
WOhlew Sl slgw slal o 53 e 55 (SIS Ol
3708 5 68 S Ay kg by 00 Sl i
Ol Soylge dn 4 bgs e 0,00 2S5 Sl SleDb|
(YY) OLSKen 5 aib sy Lo s (gl andllas liuly ued 53 .50
O olid 4 OLe )3 Cadle slpw ol Oa

Csls Gledl &S s as § Sysn 0T L b e Jalse

CCBY-NC4.0

\F ¥ xﬁ'}}‘}f-tr}éa)w?)\.ﬁj%db

LSy bl glaenT & o5 @ Ohlay e Suls)
S leay by U1 5 G o 3555 1 5 b ¢l
(Y9l a3 §

Ol oy p dn L oS 55 0K 5 ks 6 andllas o
OF gl i plasil (o)l Dl uiS™ Sl Oyl ol
Azdls Culdy ol Sleds 31 Ollew 2S4S 5ls QLIS
6,555 anllas 3 (YY)l Sloar ;| (5 asllle il b "y
Olobo ke Ll y (smy 4 (YY) OLKen 5 U (55055
5 Obsloy OOl ¢ Slays Sleds 51 V4-s 558 & Slawe
pshe oBails a4 amly (la Olsloy 3 Ol 8 5 Shes
ol o sls Ol addlls sy dztls ) S
Obley Zoldy 0o Vb oy L d> 51 i Olyles
Sl (YU S Gl ol wlis Wlg o aS ol esdle
Gy 3 0T ()en (I3l 53 35 age RS (SL
Shgs 5 ol sl w by Seles s Olys Ly, csolen
Cislls ol anlllas s 4l L &S (YA)s,ls 0ISSa 5 23l e
3yl

sosly z5 5 (Y1) OLKer 5 4l edlsd Sldlas s
o 53 Ollay st Sl Ol 35 (YHYY) o,
ol addlls gl 4Bl L oS (YA i85 oYL
LUl Slgs Sy o B4 gy ol S s)ls Cals
Oljles 03 Gy Ohlew lp (YL Cuenl I o
b axflas 53 .(FV) sl (55,00 OT S s 5 Aib g ,ls, 5 5
3 gl VL 5o O 1 Olles e ol Ol
ol 53 Ol l o Sols ) § e o 5 ol 53 Ol

um‘tlo)‘ S d=e J"‘}; m.s;.w‘dg.q.n C«{Lé)

3y &ld«t}&s‘u}z@buuhjé


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

#4

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

LS S e SR Uy Bl ) o ey
Slge gl 51 Vgama 5 Ol 5131 Lo )5iS 50 &5 ol 4
T 5 b Dl 5 GV s S
Gl 03 Dl 3lgm SIS 1 Lole & 55 S¥ass
035 5 oslan 5 e oS 53 Ole 5o el slse oyl
Dz el 4573 8 Lzl 601 01§ 0 (g Sl
)6j:?r-:‘“‘5)° 313 D lge oS pen Loyl YL e

A3 el S S| s 518
e Sl o ol sme g e il g i andlae s
.ugmum@t;,;m&,t;tﬁ;@au\f@L;mafj
s e dlaly Cadl sl 5 OT sl 5 gdiels, o Ll
S0 cpad 55 opl Ol o 1y 4Bl Cpl i odaline (g,lT
55 5 r:«l calidee la gla dsls b Oljles s &S
Gskio a3 5 inds 5 G ol n 2 (S
Sl 5 il Ol 5 SuSS L s Loyl s
bty sl 5l (lie Coldy Ll oo bty &K1 (gubie
) SUI L (e Culiy das b= ol Lol 15,506
S 3l g b 0T 68 gy slasl 5 (sutie Zuldy Hsb rmn
5 o) colo andlas j3 .l LT s gxe il
Coldy 5 St 3l dasly gy 0 S (YY) O,
O was 1yl 31 (Sails, gla tdw Ololes Olalen (gutie
Olgiol (S pole o8ty gla Okl 3 St
OT s Sl 5 Olal el oDl 3l g s 395 0k a3 5
S (YF)ag add il gyl gre s Cute daly b
s le Gt g Ol e Bl sl ) Sl Y

cia.wj M}: < 4{.3}».: o)Lﬂ axlae )48 L;u Ql:.m)\.a.:.:

CCBY-NC4.0

AA ) GRS IPR PP psd o less ‘()LG-’:J oy Jl

Ol 6 5 BT Cudl g OB S &S5 51 740
Ol a4 Sl olser o pad o a8 5 dzals B
Calbe ol addlhe gls wsl L aST (F9)Cils ol
95,4 5 SEL LSl .>|j.~cl@4§.\*~)‘5~)aj4e.;)\>
ol 3 DS S 8 1S | a3 Sl anlllas
)a.x:ﬁwgwsj.ujz\yc)aulis\}\wllmja
bl 9 Codl slgw ST 6 500 5 oo S5 Lo anlllas
@mouw>ﬁ,swﬁfw;|ﬁ;wTsu4ﬂy
G YL LS L ol 4 6Bl sy s e Lot
AL ols (e sk 4 Sl sl 0 0l SV e
Wl Dol s Lol DV b 1l s
5B Wb el Loy Ll sy odd GL5)l 5 e (o e
d\.:ﬁaM@WQbW\:ﬁ)l{jéﬁfMQ)L@a
35S (S5 el (Slsy Julse s 0 L5
Sl Eole p iy S a5 (630 5 et 2]
Sledbl a8 1,5 sl e SleMbl Siony puoren
5 s a8l g b ceas (B sl Sl 4 bgs e
e e Sdate mlie 53 il Sl (Sas S13
Ll ge 3yl gm pl 10 isl axils oYU slgw ST oo 05,50
3 S g 53 YU SManss L sl 3l o o 350 o e
VIR 1S ae Crmd Cadlo 4 b gy o SleDbl 5,8
s S e 5w b asdllae 53 aS ol ST 0L )
4l LT Sl me dlaly Sl o b 35 o Jale
e B 8 4 Ll Sl 05 S 35158 ol 6
N b O sl gn alad 5 St ol IS 0 i 5L

q.m\zdjg}lb.ﬂg;s)bc)b)&bbﬁ)\f}éﬂfw


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

L1

Q‘)&aﬁjsrﬂ}aéwu\?ﬂ

oo el 457 das e OLS anlllan ol bl (K7 55k o
Jlo s 35 sl Olislay 55 LS, 1 I8 Olles (skie
LOT dob oJl- ol bl Lo se o 51 VL VPO
a3 o O ) pasede o slaplddl 4 5L JTo] Lyl 2
Sl IR Opper b b ssdg lgtiy
(e 5 bl Ol Jrwy sl (B Glales
0t 3 gt e (S3Iel ) s gy 3 Shoe S5
5,8 55 Obesleny Cupde 4y 3y Ollen Ol
sl & Sm e (o i 8 (glalalin sl (e
ST oW 1y Olays 5ol 5 Olles ow Jise Loyl sl
i 3 g |y Olle 4 25 Al 5

SR ) 03 Obley St slge mlaw S s
Cand pl el odd GL3yl SEU g BB ke
Sl 55 s Ohley U5 5 e b WIS
o) ds sl L wals Lol Gl gsm s Sa
b clie 5 osle glgmn b 2ol (6515 5 cZonss
(Fa e sla Olile b er Oy (S g
phte b et S5l sl (o sl wle 5 eslined
0Ly 538 5 Ollew w550 BLI1 585 5 Cudlw 3l 5w
Sl Sl CaS Wilg e S dmea ol
A

S Ol

o dSiils ash 55 G| S bow 5 andllas pl s
WLy Gate ded Sy psle oRals il
w8 )3 4t 5,5 IR.SSU.SPH..REC.1403.224

R

CCBY-NC4.0

\F ¥ xﬁ'}}‘}f-tr}éa)w?)\.ﬁj%db

S 30T s Cads 9B w,8 Dl 5l s 5 (5o ol
Coda e OT 53 &S Lol anlllas 9D uimeens ABL
(YY) OLSKaa 5 ool colo adlas s Lsp Ol
Col Kan &S L3 Olslew Olal o anfllas 550 Comarr
0355 DM &880 (55T par (s (olie SO mbie
K o L g m andllae 53 culg s (YF) sl
3 Ll (et g OB Dolen Sl el OT sl
)law,@@!,umobwuﬁ,lf,éﬁ?w
b oT 6 dis slal 5 Cadl slgw o Lol i otalie (5,7
odalive (515 gme alasly (55T Blod 51 Ol (iin Culs,
SN 03,51 Cws s 33 Ul 4 Dl sl g Al
bl 4 mdlie Ayl Sl 5 Sl &Sy
del.lzﬂ;)bo)li-\:}suu%:)}epQLAL?T&;M
Ohlen s Culd)y mhaw 3l 6 4 53 (g3 ae
ol Jb adlas glaasl L plee 457 Wiy 65,8 oLl
5 BB e b addlle 5o Sl 4 a5 L (FAF )5
onl s Sl sl g JTL = o (sl O s el
5 S sl o L) e @ Sl (Sas S s pus
Slgw dib 038 ¢SS ot adlas ol s Hlew Sl
S s Ol SISl 4 e Wl s ol Cedl
T s 5 Sl Gl fealy s o SCi Slebl
45 S L Ohlay 3 oy 4 gadse 28 Sl
L)l 3 Cud Londy 4 ol a5 s pslhe (6,5
F T I w5 JB e Sl SE Lig
)’r{“"}*;r-’."&l‘ﬂww ABL il Glys Sl

3y &ld«t}&s‘u}z@buuhjé


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

\al

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

b ol

GME Sl 5 e Slidid S 0 oy G
Gl oo 35 S dgd (S ke o8l Sl
el 0

&8l Sl

Sl S b 5L S sl e 08t
NSRS

SRR

308 Glosens Ol sloy (2 s o5 (S)en Sl Al

Ll S

OB W 85 (o
GilweslaTeantllan  >1,b (315, ol €5 g gn 3 grmms Aows
el pldl (ol el il (b e s A
GilwosleT (L ()l slmw claosls s 5 Jdowiga o
A bl Akl dsesls i (st e St
P GoesleT (Dledb| 6)jT@? canflas > b
Soslpar s b (kg bl (s s
2l e Ot 55 olas Lilazsls odge 1y Slebl
S5 03 @Sl Sl e 5 Lles S AL 5 asdllas

les 1,

References

1-Kazemi T, Bidokhti A, Riahi SM & et al. Cardiovascular Diseases, The Leading Cause of Death
in South Khorasan Province: A two-decade study: Editorial Article. Journals of Birjand University
of Medical Sciences. 2023;30(3):289-94.

2-Roth GA, Mensah GA, Johnson CO & et al. Global Burden of Cardiovascular Diseases and Risk
Factors, 1990-2019: Update From the GBD 2019 Study. Journal of the American College of
Cardiology. 2020;76(25):2982-3021.

3-Masaebi F, Salehi M, Kazemi M & et al. Trend analysis of disability adjusted life years due to
cardiovascular diseases: results from the global burden of disease study 2019. BMC public health.
2021;21(1):1268.

4-Zhang NJ, Terry A, McHorney CA. Impact of health literacy on medication adherence: a
systematic review and meta-analysis. Annals of Pharmacotherapy. 2014;48(6):741-51.

5-Kanejima Y, Shimogai T, Kitamura M & et al. Impact of health literacy in patients with
cardiovascular diseases: A systematic review and meta-analysis. Patient education and counseling.
2022;105(7):1793-800.

6-Nutbeam D. The evolving concept of health literacy. Social science & medicine.
2008;67(12):2072-8.

7-Wu W-L, Yu L-W, Wu L. Health literacy and health outcomes in China’s floating population:
mediating effects of health service. BMC Public Health. 2021;21(1):691.

CCBY-NC4.0 VB 5 s ls 5 pss oslad el 5 S Jlo 3p g gl hasn ele asliale 5


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

vy

L1

OLKar 5 (s 30 3 grene Ao

8-Kanejima Y, Shimogai T, Kitamura M & et al. Impact of health literacy in patients with
cardiovascular diseases: a systematic review and meta-analysis. Patient Education and Counseling.
2022;105(7):1793-800.

9-Wu JR, Reilly CM, Holland J & et al. Relationship of Health Literacy of Heart Failure Patients
and Their Family Members on Heart Failure Knowledge and Self-Care. Journal of family nursing.
2017;23(1):116-37.

10-Berkman ND, Sheridan SL, Donahue KE & et al. Health literacy interventions and outcomes: an
updated systematic review. Evidence report/technology assessment. 2011(199):1-941.

11-Mantwill S, Monestel-Umafia S, Schulz PJ. The Relationship between Health Literacy and
Health Disparities: A Systematic Review. PloS one. 2015;10(12):e0145455.

12-Tavousi M, Mehrizi AH, Rafiefar Sh & et al. Health literacy in Iran: findings from a national
study. Payesh (Health Monitor) Journal. 2016;15(1):95-102.

13-Kumar VA, Albert NM, Medado P & et al. Correlates of Health Literacy and Its Impact on
Illness Beliefs for Emergency Department Patients With Acute Heart Failure. Critical pathways in
cardiology. 2017;16(1):27-31.

14-Jennings CS, Astin F, Prescott E & et al. Illness perceptions and health literacy are strongly
associated with health-related quality of life, anxiety, and depression in patients with coronary heart
disease: results from the Euroaspire V cross-sectional survey. European Journal of Cardiovascular
Nursing. 2023;22(7):719-29.

15-Al-Qerem W, Jarab A, Eberhardt J & et al. Health Literacy and Medication Adherence Among
Patients with Type 2 Diabetes in Jordan: A Cross-Sectional Study. Patient preference and adherence.
2024;18:2019-26.

16-Altin SV, Stock S. The impact of health literacy, patient-centered communication and shared
decision-making on patients' satisfaction with care received in German primary care practices.
BMC health services research. 2016;16(1):450.

17-Oru¢ OA, Sener R. Multivariate analysis of the effect of health literacy levels on patient
satisfaction in patients presenting to the emergency department. Medicine. 2025;104(24):e42789.
18-Hayran O, Ozer O. Organizational health literacy as a determinant of patient satisfaction. Public

health. 2018;163:20-6.

CCBY-NC4.0 VEF 5 sl 5 aps osled cosler s S Jlo 3p g gl s ele wlal 5


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

\a

AN

3 (635 38 4xllan QLS SIS 51 LB Ol jlew (gs Sty 5 Codh 5l dlal

19-World, Health, Organization. Health literacy. Available from: https://www.who.int/news-
room/fact-sheets/detail/health-literacy; 2024.

20-Magallon-Botaya R, Méndez-Lopez F, Olivan-Blazquez B & et al. Effectiveness of health
literacy interventions on anxious and depressive symptomatology in primary health care: A
systematic review and meta-analysis. Frontiers in public health. 2023;11:1007238.

21-O’Neill B. Sample size determination with a pilot study. PLOS ONE. 2022;17:¢0262804.
22-Montazeri A, Tavousi M, Rakhshani F & et al. Health Literacy for Iranian Adults (HELIA):
development and psychometric properties. 2014.

23-Tavousi M, Haeri-Mehrizi A, Rakhshani F & et al. Development and validation of a short and
easy-to-use instrument for measuring health literacy: the Health Literacy Instrument for Adults
(HELIA). BMC public health. 2020;20(1):656.

24-Sahebzadeh M, Mansouri-Boroujeni F, Shaarbafchizadeh N. The Relationship Between Health
Literacy and Satisfaction of Patients in Psychiatric Wards of Service Providers in Hospitals of
Isfahan University of Medical Sciences, Iran. Health Information Management. 2021;18(2):60-5.
25-Ravaghi H, Salemi M, Behzadifar M & et al. Patients’ Satisfaction with Medical Emergency
Services in Iran from 2000 to 2017: A Systematic Review and Meta-Analysis. Iranian Red Crescent
Medical Journal (IRCMJ). 2018;20(s1):1-11.

26-Soleimanpour H, Gholipouri C, Salarilak S & et al. Emergency department patient satisfaction
survey in Imam Reza Hospital, Tabriz, Iran. International journal of emergency medicine.
2011;4(6):2.

27-Shafiet MR, Haghshenas H, Shafiei N & et al. Investigating the Patients Satisfaction with
Nursing Services in Imam Reza Hospital of Lar City during the Covid-19 Pandemic in 2020: A
Short Report. Rums_Journal. 2022;21(2):245.

28-norouzinia r, Saeeidi N, Aghabarary M. Patient satisfaction with the medical services, hospital
facilities, and the performance of the medical staff in the hospitals affiliated with Alborz University
of Medical Sciences. Quarterly Journal of Nersing Management. 2023;12(2):100-8.

29-Zolhavarieh SM, Rezaei M, Karimi N & et al. Study of Patient’s Satisfaction at Urology Ward of
Shahid Beheshti Hospital, Hamadan University of Medical Sciences in the Second Half of 2018.
Journal of Research in Urology. 2019;3(1):19-27.

CCBY-NC4.0 VB 5 s ls 5 pss oslad el 5 S Jlo 3p g gl hasn ele asliale 5


https://www.who.int/news-room/fact-sheets/detail/health-literacy;
https://www.who.int/news-room/fact-sheets/detail/health-literacy;
http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-05-04 ]

[ DOI: 10.18502/thj.v24i2.19663 |

L1

OLKar 5 (s 30 3 grene Ao

30-Farajzadeh M, Karimi L, Mirjavadi S & et al. Survey of the patients’ satisfaction with services
provided in an Iranian naval hospital in 2019: A cross-sectional study. Romanian Journal of Military
Medicine. 2021;124:452-61.

31-Moslehpour M, Shalehah A, Rahman FF & et al. The Effect of Physician Communication on
Inpatient Satisfaction. Healthcare (Basel, Switzerland). 2022;10(3).

32-Wang J, Kidd VD, Giafaglione B & et al. Improving Nurse-Physician Bedside Communication
Using a Patient Experience Quality Improvement Pilot Project at an Academic Medical Center.
Cureus. 2024;16(3).

33-Bahari Z, Vosoghi N, Ramazanzadeh N & et al. Patient trust in nurses: exploring the relationship
with care quality and communication skills in emergency departments. BMC nursing.
2024;23(1):595.

34-Wang J, Kidd VD, Giafaglione B & et al. Improving Nurse-Physician Bedside Communication
Using a Patient Experience Quality Improvement Pilot Project at an Academic Medical Center.
Cureus. 2024;16(3):e55976.

35-Naz R, Khaleel S, Naz S. Evaluation Of Nurse-Patient Communication And Its Impact On
Patient Satisfaction. Biological and Clinical Sciences Research Journal. 2024;2024:936.

36-Vazifeh S, Jafari N, Mehdizadeh S & et al. Health literacy of hypertensive patients and related
factors: A cross sectional study. Payesh (Health Monitor) Journal. 2023;22(5):639-48.

37-Azizi Sani Dopolani SF, Shahbazi H, Lotfizadeh M & et al. The impact of educational
intervention on enhancing the health literacy among middle-aged individuals at risk for
cardiovascular diseases: a randomized cotrolled trial. BMC Public Health. 2025;25(1):2291.
38-Serensen K, Levin-Zamir D, Duong TV & et al. Building health literacy system capacity: a
framework for health literate systems. Health promotion international. 2021;36(Supplement 1):113-
123.

39-Shahid R, Shoker M, Chu LM & et al. Impact of low health literacy on patients’ health
outcomes: a multicenter cohort study. BMC Health Services Research. 2022;22(1):1148.

40-Altun R. The Relationship Between Health Literacy, Patient Satisfaction and Health Costs.
Sabuncuoglu Serefeddin Health Sciences. 2021;3(3):29-39.

CCBY-NC4.0 VEF 5 sl 5 aps osled cosler s S Jlo 3p g gl s ele wlal 5


http://dx.doi.org/10.18502/tbj.v24i2.19663 
https://tbj.ssu.ac.ir/article-1-3742-fa.html
http://www.tcpdf.org

