[ Downloaded from tbj.ssu.ac.ir on 2025-11-26 |

[ DOI: 10.18502/thj.v24i1.18928 |

A

J TOLOO E BEHDASHT, School of Public Health, Yazd Shahid Sadoughi Univ Med Sci

ORIGINAL ARTICLE
Received:2025/01/06 Accepted:2025/03/12

Investigating the Relationship between Social Participation and Organizational Citizenship
Behavior and the Mediating Role of Organizational Fatigue in Employees of the Healthcare
Network in Lanjan City
Hojatollah Khalili Nogurani(M.Sc.)!, Zohreh Karimiankakolaki(Ph.D.)?

1.M.Sc. Health Services Management, Department of Health, ShK.C., Islamic Azad University, Shahrekord, Iran
2.Corresponding Author: Associate Professor ,Social Determinants of Health Research Center,ShK.C., Islamic Azad
University, Shahrekord, Iran Email: Zohrehkarimian68@gmail.com Tel:09132366910

Abstract
Introduction: Social participation expands social and public capital of society, and organizational
citizenship behavior contributes significantly to organizational management. However, job burnout can have
negative effects on individual, family, and social relationships. The aim of the present study was to
investigate the relationship between social participation and organizational citizenship behavior and the
mediating role of organizational fatigue in employees of the healthcare network in Lenjan city.
Method: This cross-sectional study was descriptive-analytical conducted in 2024. A total of 205 people (79
men and 126 women) were selected as study samples. The study subjects were selected from the healthcare
network personnel of Lenjan County, Isfahan Province by simple random sampling (Professional, expert and
doctor). To collect data, standard questionnaires were used: Employee Social Engagement (Dorsetkar et al.
2010) with a Cronbach's alpha above 0/8, Oregon and Kanoxi Organizational Citizenship Behavior (OCB )
with a Cronbach's alpha of 0/76, and Swedish Job Fatigue (SOFI-20) with a Cronbach's alpha of 0/95. The
analysis of the obtained data was performed using SPSS statistical software version 26 at a significance level
of 0/05 with a correlation test.
Results: The results showed that the mean of the social participation variable in the studied samples was
77/83+11/47. The mean (standard deviation) of the social citizenship behavior variable in the studied
samples was 53/95+3/06. The mean (standard deviation) of the job fatigue variable in the studied sample was
89/30£4/01. In the final model, the job fatigue variable is a partial mediator variable in the relationship
between social participation and organizational citizenship behavior.
Conclusion: The findings suggest that increasing employee social participation can lead to improved
organizational citizenship behaviors. On the other hand, organizational citizenship behavior and social
participation are also inversely related to job burnout, meaning that strengthening such behaviors may help
reduce job fatigue.
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