[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

yy L]

1A Olo i (S e axol 58 Caadlw Dlods 1 (6 1570 300 § oDl O g

" sl Lo yurozmo " s low! yuol Lo yhoma 19 39 o ' Pikiio 09 955 3905007 " i) 5
S ple oRailae Sapy Glay ¢Ob) 5 Sy e saSiilaGleys mile Sleds Ly e 055 Ll
Ol plole S
oRila S Sy oMbl 5 Ly e adSiilaeGloys 5 (Sl S ke Lyl (ol IS (6 g tilsi e s .Y
Email:parva.6490@yahoo.com -\ \)AFRYFA: il Ol lole S (SKa 5 0 5he
Sy psde oBails ( Sy Glay bl 5 Sy ke saSiilaGleys 5 (g Sleds Sy ke 65 8 lakal¥
Oplkol S |
Wl S (S5 pske il by otSiilsecwdhr 3 (3l e Slidios 3 0 (55 smonksl 5 5T 03,8 SLskulf :

Cands st D 3l B ol Sl 3l S 0553 L GG SRl s b iB 9 il
LUyl s 5 Caodhs 3l g b)) andllas pl 1 Cota o gy oDl Skt 1 (6,8 0 4 5 oDl
.sﬁoufdﬁjwb;:@%&b.&-}ldfamju}b:\yolf

3l gy 13131 Vel 4 S Sy g Ol S gl 53 abaie sy 4 a5 (ol anlllas 3w 9
L;\J.z..xi:;u&:.ﬂ\Mwﬁjlab}\bldjjT@q-J}b@.m;)\}dﬁbﬁ;)}ﬁj‘ﬂl{}db\v
ST 5t esn G (LT G537 5l sla it LLI gy 61y 58 5 (oo 5 Glaas L I s osls LT
w3 8 ool o 05 85 5 48 b S il
;(p=~/~~\)cf>k:..a>..?.w\:(sj,a;glfls)wg;\ychﬁstjé\}\szw:;»,;:hﬁélg
Slodst 1 5,80 40 w5l gm 305 OLE5 Cuadlw Sl b 1y DL S1 i (P=2/00Y) ey Cunds
Lo g 03 se wrrl e Jloyd 5 2ig S 6 4 Vb Dl sl i b 3131 2y e Bl
P=27/+ )3 g 0kt )18 it ml Sl Sl b 3131 55 Oliwlem )3 OS82 (P=2/00 )
55 oS Sadkbes Jelge I ol Sl e bl el 3l 6,80 e by sSTB Sl 3l gu 3G
NN

33 S S5 85l el S CaDs 3 gm0 3 50 o b5l b Ol ST 55 D 3 g 26 g ARl
3 g shr SB3L 6l Cdn 3l 5ol 33,8 s Do 1 (6,8 0, 5 Sl unds 3 gt
ol (sle G el 5 b 4l 55 L Oydke S bl e ol 5l ks (sl 5 131 Sl
~o oS 5 gy 5 nalr Sl 3l s 03, VU sl 25 seT 5 leiSin 03 8 Ll e
el o 1y gy 5 35 geT ot plis 65555 Kalen 5 (65150n (Dl St 51 6,8

Ole S et Sladst 31 (5,8 0 g cwdln 31y 1SS (S 0319

Cislan (s m 51 OT (s b oS Sl il (alis )87 S sk il ys g sl OLL ol Alie
el 0o g o5 Ol ST (S sl ol s,



https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

\YF

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

oliosl Sleds 1 xS eslanal 5 YU Codlw 5l g Olis 2ie
sl andllas 53 (F)a)ls 5 5 Ol les 55 OLS (6 2 Ol e
333 ol Sl slpe Ole LS 5 b s Ko
gt bl ks 3l mte Bl 0y Sl il Con s
ol S5 Dledsm 3l eslatul Ol e 5 Coods 5l s Olis (1 abasl
NOSN G

S Ol 5 oy g pehaw Olo BL5I 25,80 5 S
03505 Oy 35 adllas 53 1y Wlisl i 5 6,8 e e
Db Olalae T slgw o g 55 Ol s Q)
VAP o 3 s planil g2 33 o Coal 0k plonil S
0818 &S sl Olis (28 8 Sy Ol Ciume Ol B s
FRTSSTRGNS W PWIRNW-SERT.Y) grag LR HIIP) W PWAR WP
C)@: JS sk 4 &S ails S5 Cadle slgw s 3YA/)
)l el Ol 1 55 S 3l gw

Canale Sl W51 Gl Sl g A el 4 a5 L
53 3)ls lofg a5 a 5L asa) opl 5o (Sl el
dr 5 K5 ol Bl Sloys 5 ilg e ol 5 5 o
odiad DL &S 5yl sy 03 cpl 3 ash 4 slons
S gy Cdlew 3 g 36wl 1 milgy sl pllis S
ol S Sladst 16,8 0

23 Sl slg g5l 51 Jeol s O 4 Wlae pl s
Coda g3 odiyls 5 534S 34 e aly Ol S (6 g anal>
S OYLE 5 0be 55 Sl slg mlaw 51 1l
S e b e slpe B 0a3T 5 0L ST ed
S 50 Sbyd 9 ildg STe 4 ansl e )uMe Sleds

(OL:M')LQ.:J DL QJ..&

EYRVTY

US55 e cnS 53 23 L3 b Ol 4 s sl g
wth&f@;g&«f@%@b&;@j&b%\
S,lge Sl ) e semme Jold 48T (V)s58 o iy a5 o] Cﬂ
U5 3 S oo 5 o 5 2 O Ol la
S el L lalmige 53 b les ol 6,58 4
o b e Ol U5 L e gl Jle 4 Loy
03 53 Sl S Olge & ol Sadl slpe (D 5
LU, (6l Olallae 508 ans 55 .(F) el okl st LYY
Sl gl 5 3l D 0T S50 5 e 3l g Ols
s Olge 4 biges slsw b OHlge (FILT o5 57 Ol 1,
gl e AeTps Sl 33 Cadle Sonds 55 S5
FF G el odd wsls JUzbl Condy 5 gl
Codw Sl g ny 3l 2l (bl L5:\.@,> Obesls Yoo¥ Jl
) e Ol gmes Bl (Gl Cudl ady iyl B
Oen 0 5(V)o3 (o5 00 (6K Slakst 03,5 sle
LMl 55 5 O-FILsd (o 6 Ol)lay )5 (6
S 4ol 5l osliul 5 QLA 3 5gs sba ol 0553 (oS
WL K

g 685 S 35l o pke s pab ol @S )
P EY chbv&j|5goﬁjdaﬁu%ﬁ¢wm
Condy g o slsm & dipsl (pl p paaiie ol
Osr Sl b 3l Cde Sledst 16,8 o, 5 Cudl
(6 ;S Slodst 1 eslizal 5 el b, (gyley Ll
Lis 1 (b s Slalas bwly cpl 5a.(F) 5,5 S":;&M Y

Loyl & wisls olas 5LKas 5 o oSl 48 5 O g0


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

Y0 M

35 Sl oudSCuils iash sele aellab

2l Gblae 5 Ol ST Ol g )3 (Sl la sl ples
503 Sl 5 sile ST 5 el ih iy o
o () 3550 snal JST il Ul Ol e G b ! )
A a5 L e e 53 S 1S e ) B
OT b cmlite ¢ 3500 8 (R Cowi Comaz 5 oLl 3r
ANl 53 s o bl ) 5K a5 4 gad sl
b 4 S Aol S ailate a3 (gl eh S
oBn 5 Couly S 4 IS by i b syl ol
sldas b Cwline Lszv,gﬂn do-lg sl ¢ Al e Oy TS~
i 8N F Sy 25 m ciaie g 53 0dd el 6 ges
58 ool aaliiin s 4w I s esls (g T o sl
o S SIS ey Slogas 4 by oyl aslidny
63, Shee oM 5l aoliw 5 ‘093 a5 s
o dolidn 005 pimn 5 o g 3l (S0 T el OVLE 5
33 &S Gladlas 5o &S (Lo c]a..: 03 s opl oo
ol s bl 0L 5 Jlgb adlay bwy 0L
oks S OT (ola) 5 skl 5 okils § 0 pw)b 4 aslii
QL= 6555 5 Sllee 2w 93 5l asliien  opl Q)
53 1y a3l Slls Ol oSy ide Ll ek WSS
B s o S Sl by e e Ol
6 Jols Slanlbous i3u dd o g O Jald 55 &S 5l
oy S35 odd 5o Slag)ls an) ) Ol g (6w
T OGSl e o5 5 J oSS 5 5 e
4 gl L8 B s Sls s ol e Sl 2 P
dger opei i (g ok OT & bgpe SVIpw 33

3 g dtwd dw 43 &S 3 Ao B e Sl gade 5l 31 Cudl

Sl 5 OT Cnadl 5 28 Cpend 53 L5 oo LI cpl ) 5
5 sl Olpy by s OE 5 ol L sy il
u»&:,\duuujaﬁ;i%@:suvb,ag\ﬂ
5 @ly gm Sledst I ks oslinal

IR P92

J WV (YL 33 (55, 2 o ol abaile ¢ 55 51 bl anlllan
23 s el il s SRy oy & 5 sl s
AV 5 A) BVRAY sl w8 8 O s alie Slalas
U ol andllae 55 .08 515 )y 5550 45305 Ol g 40V )
dazin sgd 53 &S OLS gd p Sl Camex 4 ax g
Sl a3l 03 ges Blod b g Sl ol 3557 & Hle
S 9 aalllae S8 05 YU Coda b g andllan js ) 5350
L Olgn 5 03g dmele (3 me Llgy &S (6145 ga5 (e (s
J‘M‘Afw)owc'uciué\{ OT 51 ool SledBl o
Sl wlol ks Olsl Lgas Olgie 4 L& Voo
b e canlllae Sl 51 S S Gl OT Sl bl
oetin (V) alae andllas & s (il o 3131 Cdls 3l g
Sy B S slgw 153U Iagde &S s S
SP=Y 0305,15 b 3557 2 g ) eslital b L dizes

1l gal s Z=V/A7 s d= /0y
N= Z2p (1-p) = (14%)" (+/¥) (+v) =4+
d? e’

38 e Y LT Sl el y 4 ged o
o3lizal (gl alo o i (5,5 Sgad hs 1 55 Gses sl
Caldg S e DMl plel 5 0SS Ol gl s A
Sloss 5 il S e 5 oL YO ¢ pame 53 Db ed

g«f:‘,{‘}:hav\{}ﬂfa\ggudkmqwqdﬂm


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

\Y#

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

TP e PR PRI g R RV (A g /A pINWE
O 4 Jgrte TOYN O wasieuly OLe I (/FA/F) L1
IS P Gl seST aT)s sl 3l iy ks
ol Gltes 51 S hb g Cou UAF I i (AL S
L3 55 (JeaSS ey LIS TV g5 Ol pl 5148 sy
or s amlr 53 Cade sl o Kl
D8 s gl 51 TFIA 55 S 3l pebans 13 5VF/FEY)
st 05031 5 S8 TFVE 45 5 650 TOYIA 53 ( SETL
Aoy (D b Dl 3l BT e b 6 il
DRI b s g 0 e 3ls DL ) (eSS a5 4
Sl g 0 pas M| 3L o Al S 3 EMa o
PN ohos 55 OMami b adle OOams alaie 55 b
hog Shg Sod oS (6313 5 LDl Sl plst o sad o
g 0 yui SN g gl o ple 4 Cond Al 1
V7 pple & Cowd wly dan R Sou 331 s Sl
o5b 4 ey YNt JeaSS ey o 3 OV s
BB 5 ol SBa e b sl 31 3 Sl g 0 a5
OV g5 el 4

6o 5 S g & by o Bl o 5o
OB was b 1 Ao,sYOY g 53 (bl Sleds
4wl o o VWY (Gl 5 (silg S e 5 4 anl e
95 50 S 4 dml e Aoy 0V g Sleys g sdldg S e s
5 Sl S e K a S ol S S8 S
S 1y VE s gd 55 e 5l 0 0 dils dnl e Sloys
Loy YA s syee 3180 Ole 510V 15 503) s ged

obols OsasT s ged Ol 1) 2308 ole s 53 0Ad (6 2

VE 5085kl bla 5 b 51 S50 5 (65, ¢ S5 Cudl
Sl 5l 80 S s 4 43S Gy b
NS s landlas 53 Coan ol b &S (glaeliinn (Dl
oslizal (V)5 8 4l OT (gles 5 (abl 5 odd 03,25
538 b s b Cwte Sleds (6,8 o g it 5 53 .S
L oley 3575 O (glosls w28 ol 2d Slos 3L
PRS- NVRA Syt o JURYN e R SN i IS
o 65T maz Ol sla 53 Ol (5 s cSless

a3 SPSS VAL p 5 ST w4 s esls o 5 4
Sl 5 s s sl el Sl esls GIT ol 08 8
0557 555 G5 (LT 05T 51 sla e LU (o
b oslizal ot O g § ) 58,0 &S5 byl

b 48l

@S 3wy 3y 0dd SosT e Slaasliin y alsl 5o
ool e I s 2 Sl Soilnl 5 Lasl 5y
5SSO LUl 35l g andllan 4 aeliion Q0 r ol Ho &S LUl
S 4 Sl e e Gleaslie ; Sl e
4 g Smaly e (e sl pn aslidiy Flwbns b Ol 5
5 ol Slods I (5,80 e anlitin 3 dlgw 55 31
Slodst I (6,80 ol 03 bagaly ls e
-y CoMw

sy sl el 5 (SIS 00 Dl st 3ps )
VA BV gyl 0,8 s g i 51 08 was e asn
FYIF .55 YONTYEVY/YY Ll o Lo e &7 izils Sl 5 L
mol 3 es 8 B sy isla e S5 065 1) 53 A

2503 UV s SBhams Glyls g5 4 06 was


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

'YV [L!_"

Akqﬁi\%e@\;wj};wlouw

g 0t Zl 6503 BLSI (poy p 4 Do 85 05057 3
B o A e
A als Obsley 53OS G 5 Slys 5 S
S 5 (P=2/00)) Glys 5 (filg S0 6 4 anx o
by Ll el sl L (P=2700Y) Ol e o DS
Sleds G4 3 Jamme iy ml Sadle slpm b (6313
dns ol S o g i Olle 5 S35 2ilg ST
5o A den Candy 5 D Sla,sSTE Oode
— sl 5 (SIS s e 4w (Ydsds) 35 o Bl
O L P N B
5 D pelaws ¢ Jal g plo Codo by 5 0 P30l e o
Sl Cdlr sl g o (ke BLIE 1B da ond

(YJ i)

6 o 5 S 3l g 0505 Ols o 53 O 6 b
o o5 M Lyl s gyl LU Cade Sleus
Sl s silg S e K 4 S ol s Cadle sl
oo 558 VAY AZEIL aerlje 457 (63031 L Llazdls anml o
Sl 5 Silg ST e a ol 3l asml e AL Dl ol s
3350 e & amer e b Dl sl g 050 O] L 8L 2alS”
Ods (s 3y 98 3 oy = V08 4 Gloys 5 28lg S
53 OAE (6 s 45 (93131 Ole 0 pi D 5 Orlinyla 5
Pl e YW G ple 0 g 03,5 42 1) Ol le
For 6w sl o 130 o @l pl O Ol
ol (6 fuw Oliwjlow )5 5 atils anxle Sleys 5 (2ildg

(\d_g..«b—)v\;.:y o.:ﬁvfbd%@»:‘yoﬂcu\ﬂ

78

76

74

72"

95% Cl classification of health literacy

707

T
marage nadashte

yek markaz

T
do markaz bish az do markaz

visit2

Sl s (Sl S 4 anrl e

SIS 9 (1@ 150 4 x>l o Of jao SGIET 4 Sl Slgw © 505 paSluo 1) H10 903


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

YA

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

S Dlos 31 (6 50 4 9 (Lloixrl § (I 5500 Dluogass b Cuwdlw dlgw L 0 408 LLI ) o>

P e Sl D 3 g 0 e S35 P
e
/Y s o/ ¥ (LEV/FYS \P-vY
Y Vr/ay (V) v ¥Y-FA
aUsVY VYoV ZAvs) 1\ FA-5F
el VY/a$ AT SF-As
LYoV e
A VY VE/ ¥ (V00 YA "
/5V4 VE/$ (L5Y/FF) 05 35
<o/end 'Sz
ares V¥/YF VARZARIATY N
MO VE/+ ) (LEY/FF) FAY s
AN+ Vo/YY (ARViZ RN s G
Ve /0YD VV/0 - Ty e il
/504 Va/FY ATZIA1: R PRCH I
ASY Jlzs!
4/0A4 VE/D) (LOY/55)FVF e
VIAVE VO/F AVSIRYA’ da S
AASY VY/$Y (Lxamy) Ys¥ ST Jas
/A Ao ys
/0¥ VE/YA (LVO/EV) FVE —Feanaan
NAVE VE/EA XYM E FrovreiAnreans
\Y/SFY va/4y AT SAereean
o/ 0 4l aas
417 VE/OF (La/PEIND b
IVials VA/AA o/08) & e
o/ Y M daw
4UFED VE/YY Ay 1y b
/0 vy VENY (AV) YAY e
YRR 4 3 g S e 4 anrl e
ol
a/vay VE/NF FSY (10N /YY) L (5ologs poke)anrt o pts
(Slayds 55
a/f08 Vo/48 YYACLYO/NY) S e oS 4 an e
AAFY VY48 VWYY (LA/58) S e 55 & dsl e
§IVYS VY/YE AV(.4/5%) S 0 935 i 4 dn e
Ol o )3 Qs (6 2
ey 5/VFO VYWY YVECAYYIVY) b
4UA VA FAS(LF/YY) e
AV SN 53 g FIYE b )8 XY (s Ggb /WY 55 b OMams slao s & 55 Cwdlw 3l e 6 0 (2D
el #/AA T e R - 1


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

AAA M

35 Sl oudSCuils iash sele aellab

S Slods 3 (6 50 @ 9 Eloi ! § K 5308 (Sl o § oM Mg o Mol & b LI ¥ Jau

o pia OSSO 5 o itk st O 5 R
P olee ol >l B P el =l B
M
(Wekss 15
/YVF /540 Wiia WANLS Wid\s \JARE W
/o FA VoYY Y/evy s VoYY \7ARE) AWERE
<e/en VAV \7Al N4 <e/en /2 VA f/.Y¥ PRy
R /40 S/AVY VR VA F 5/Y04 5L Ol s
4l 4
(&) =
/4 F0 VAnts Y/ /A V¥ Y/YAA b
() =
/Y /40 \7ARM] /YAA Ay /A% b
e P Raaiis
LSRR
Solews (av\.c)bo.-‘}a pe
(wl) (Slyas b
YRy VYV V/AY /ey C/VV¥ Y/8V 5 0SS 4 dnl e
V/Na ASE) =+ /A VY \/ V7 \/OVA S s ansl e
oY V/+ 08 ~V/A%4 AN VY WAVYZ 935 e 4 daxl e
S
Ol jlos 53 QS (6 S
() =
Y VA —Y/AY0 Y /20Y Y/04¢ e

5 OIS Gl g 5 ol & 1 ol Ol JSCe
3 g b 631 31LOY) 355 o a8 8 odysb Cwdts 8 S 41
Gl adle Condy 5 oS Cadle HIs ol St
O e Y et sl b ool o 4 s Al
Joiza 15 VL glaay a5 4,8 o0 St Sl

KL PRI
Sl 0l,S s STl ST 6 5ls Ol adlls ol ol
s (65 0 Cdls g (550 5 (BTL) by CaDls 5l 5
oozl 5 (S8 es (sla e J 87 51y Sl g

b g3l 3l . sls o Slods 3 (6,8 0,00 soniiios 5L

S5 dom 9 Lom
Lajl 3 sl i by 5 S b 3 b s
DL edomy 20> oady Sl G 5 pae DldbI 2l
2 S Jolse peser 5o Sledbl iy s Cwdle
ol 53 o5 sl S ot Sleds I (5,50 0 s S
T Lol dlax I o e ol 5o (V)] s gl
¢S 50 (s SleMbl 1 eslazul .l D 3 g o 520
s de (e Sl (6,8 0, 5 Sl Curd
S5 o g S g U1 g 6555 4 e oS iz

S slpw (WV)s58 o0 Sl Sl 5 Sedbl


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

VY.

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

6 O0)as o Sl X,50 sb 1y dies 0T diejl &S
Mg gy SHE SE Caliee Jolse 56l Jol ) o
Lol gl p 1y Cadhw rUaa Lb Oz a1 Dl
sk Seslizal b (25587 Gy b 1 Gl Dl ol g rlae
Sl 6l 5, e aluy gk 5l (K sla b 5 sl
ES53 03,06 Gl 5 oeole sla Jaslly s 5 ool 0L
(Pl 5 mws 53 (Dl St 51l 3

T sk« LSA)J? sl aley I gl assamen I eslazal
saslsy i Wl Gl el cppee s Ol Sl
S L5 e et Slads 1 6,80 S L
3345 das e Olis Sllls L(10) 3,108 gl o131, ke
oslizal 3L kil 5L oS (Fledst 0L e 035050 65k
oS 5,8 e Wb & Gleas S blie s 5 S
B - G P T P R W\ V-0 L 2 N L P P
S 5o 3 Cnr Ll o plld olia (515 0l (g OS50 pks
LV8) Cl sl 3l

(i Ay in ) Bl e 353 (61 Oyl 57 0T 325 L
5 ookd Cud ol Sy Al e Sleds 1 eslenal Ll
s pp 3 LOT 51 ol S sl Sldkizn 5l 2
gy s ol (S Sy ol Azes (Slodony
303100035 8 s Sl iy S 51 ile &5 545
Wl oy ool 4 01855 51 oy YU Dl g o L
5 Dlitn adllln b aey iy oS3 K5 g S
S g sz (p) 03 Sk dgw o S cann 518
Codhw 3l gu 5 da oS Sl OT oins Ol ol . Lsd o

LI 0 KoK e SIS

Az 8o g Bl Sledst 1 2l Sl g ke
S5 ot 55K, Ol 4y D 3l pn 35 K3 Slalllas
5 S Jte Olge 4 Sl ol s Codle Sleds
gl b b selileys Ohlery 4 sl Ol 231, K
@ (G i Olads &S 55l (6 i Jlazl ol Dl 3l g
OFQ)L 55 (6w Oljlen 5 5 LS anxl e S
Oljas s 53 S Slgur S 1) s pl 50 g anlllas
@l (F)AS o Aol 1y ol g0 Coodlos ot 1 5,80 40
hits L1 8 8 Sy s Olpb s S Lo glanillas o
G Sl St 1,8 e 5 S Sl Ole

AL
St Sl 680 5 Sl s b oden 5 SV
Sl 3l carlllan oyl gl elal y kzils L1 bl
S 3 Slod 5 il ST 4 el g (oiiee 36
c)a.» S ol s ol syl Olusley 5y Ol
Gl Bl sl U Lol Bl da Candy 5 SDhan
A o (sl D Slatst 1 (6, 0 g p s
3l g J}W&Lﬁ Olge 4 50 Olallles Jii" 25 S
S (ol S (PO VPl o sl Dl
(o3 SloMasl b sgdoes ST L g ks g Syl s
"L g Jalai 53 5l 3 GUlS 4 &S Az Slo e sl
e 35 il o T Dl Sl ol L T
el Lo Sl jokite 4 5 slen Eisel 5o Sl Gy
S BU A e s OB Ll (655 ,0 (559 0l e
¢S s a5 Olhles 451 OT Jlesl Sl sl CaDls 3] g

R R JUR R SRR P


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

A\l M

35 Sl oudSCuils iash sele aellab

S 3 ga5 0,1 4SS pl 4 015 03 350 el L3 0
S IS s a Sleds 18 et 5o
L;)}Tzi.i IS e Osr Slesbs Lls o &S 54 0dd LS|
son 3 adlas ol m g ash Ca e L B
S Sljeynlglanllas 53 g lwlods fol> abie
22T 5338 6 5s pia 1 LOT Ol e daly 015
ol 0liS pad Julse b Dl 51w LS addlas o
sk, 5 8l o bo)le (ol U AL
Loy 56 ol BT s 28,85 3 g 350 e
3o S 50 S gleld s Wl 5 e Tl Slpw b
sl okias b i ooy 5 cudl

el Ol S STl 55 Cedl 3l g el anlllan ol clgl o
LUl o e dew 5 S s oL 551 (50 5 (BSTL)
G e 2 S Slpe 55 Sl S Sl L
Mg 2L pepat 2l 3 e e Cede Ol
SLold 5 o3l S g mle OUSL Gl Cadl
Sl g b ol 55 b Ope Soadl 3l e ol 1 nlee
—é_i.n) ol LS s .njf bl M rUaa sl s, 18
5 el Dl sl 03 VL sl BT 5 il
5 e (e Sl Gl 5, S e e 6 sse
Al o 5 sy 5 5 geT ot plls oS35 Sealesn
EIESELERS)

SME Canlow 2y e Dliions 4288 5 (Ba g3 Sslas
Bl bl 35 g 4 Ol S Sl 3L
e 3 35 Sy Louss OLBT Sl jlosd o
Sl () Ken £ b Sl (5T g 3 S G
ols 1) S LS 55 il !

Sl 0T dy g Sler plaw 53 8.5 Syp0 sla bl
sl olii g Sl (o, 8K s VLS L Ul
Lol 5 3131 Sl slgn o Cillae e (6 5k L8l .
gl e 53 &S (Gl 3130 L Llesls Ol 1) Cuwdlus rUa; 3]
Jos (bl S 4 (SH5 gba s Lo
Sl 0 5 55 SleMbl Sl eslanal 5 ¢S5 )5 (S AS s
ol Ol S et g blan bl [SCie b |
St QLS 1 OIS sl (g I M S
L 5 oml oDl 3l peba b (650 31 5 055 on 43 8 oyl
(Llods (o8 53 Slord S oSl e o)l )3 S SLS
plosl 55 S 038 o 1 lnst bl s &
OLL oot 3l g &8 Ci Ol o K5 Sl 4 .(1D) S
L Cod g Gl CoMs da o hwf);f« odias
Ll Cadl sacunlaw 5 5548 Sl 500 Sl oo
SIACad 5l Culas (6l S (oo gee Sl ol 58 L3500
Flow 2l b oSl al (BLs) s 255 s snlr
w53 1y @S S g 315 15 S o
5 ol Gt s Cadle (Y g sl Jonll) 2
5 doy (Dbl 4 s b5 Ll e kSTl s
el 53 Job LOVAA)S 38 0 Compe Sl Slads

Wl B O 20 51 S Sl S
Olallas (gl 2o p Lilg o addllas ol Gy s gdme 0L
Coodls 3l g eion daliii p Sl goas 1 el il 0l T
Col I 5 cpl el cpdig 5 0Ll glaai 0T ASTG
s ples St plai b3y s o ge sl &S

55 Gl SOl 2805 (S e 5 03,5 5K O


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

Y'Y

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

References

1-World Health Organization. Global strategy for health for all by the year 2000; 1981(3):21
2-Sihota S, Lennard L, Health Literacy: being able to make the most of health. London: National Consumer

Councils2004:11

3-Nutbeam D, kickbusch 1. Advancing health literacy: A global challenge for the 21 century. Health
promotion international 2000; 15(3):183-4.

4-Cho YI, Lee SYD, Arozullah AM, et al. Effects of health literacy on health status and health service
utilization amongst the elderly. Social Science & Medicine 2008; 66(8):1809-16.

5-Baker DW, Parker RM, Williams MV, et al. Health literacy and the risk of hospital admission. Journal of
General Internal Medicine 1998; 13(12):791-8.

6-Baker DW, Gazmararian JA, Williams MV, et al. Functional health literacy and the risk of hospital
admission among Medicare managed care enrollees. American journal of public health 2002; 92(8):1278.
7-Kickbusch I. Health literacy: an essential skill for the twenty-first century. Health Education 2008;
108(2):101-4.

8-Lee SY, Tsai TI, Tsai YW, et al. Health literacy, health status, and healthcare utilization of Taiwanese
adults: results from a national survey. BMC Public Health 2010; 10(1):614.

9-Baker DW, Gazmararian JA, Williams MV,et al. Health literacy and use of outpatient physician services
by Medicare managed care enrollees. Journal of General Internal Medicine 2004; 19(3):215-20.

10-Tehrani Banihashemi SA, Amirkhani MA, Haghdoost AA,et al. Health Literacy and The Influencing
Factors: A study in five provinees of Iran. Strides in the development of medical education 2007, 4 (1):1-9.

[Persian]
11-Naghavi M, Jamshidi H, et al. Benefit from health services, 2003, the Islamic Republic of Iran:
Ministry of Health and Medical Education 2004. (In Persian)

12- Nielsen-Bohlman L, Panzer A, Hamlin B ,et al. Health Literacy: A Prescription to End
Confusion , Consensus Report of Committee on Health Literacy Board on Neuroscience and
Behavioral Health, Institute of medicine of the national academies; 2004.Availabel at www.nap.edu

13-Yin HS, Forbis SG, Dreyer BP. Health Literacy and Pediatric Health. Curr Problem Pediatric Adolescent
Health Care 2007; 37:258-86.
14-Ferguson LA, pawlak R. Health literacy: The road to improved health outcomes. The Journal for Nurse

Practitioners 2011; 7:123-129.


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

wr "—!_!_“

35 Sl oudSCuils iash sele aellab

15-Consul AJ. Wide Scale Evidence- Based Research on Health Literacy and Health Outcomes in the United

States: Systematic. 2009. Available from: http//: www. ProQuest.com

16- Costello D, Geller J. Health Literacy in Action: Helping People Understand Their Care, This
report from Health Dialog (the U.S. branch of the global heath and care organization). 2010,
Available at

http://www.healthdialog.com/Libraries/Research Documents/Health Literacy in_Action.sflb.ashx

17-Hausman A. Taking Your Medicine. Health marketing quarterly 2001; 19(2):49-71.
18-Hayes-Bautista DE. Modifying the treatment: Patient compliance, patient control and medical care. Social

Science & Medicine 1976; 10(5):233-8.


https://tbj.ssu.ac.ir/article-1-364-en.html

[ Downloaded from thj.ssu.ac.ir on 2026-05-14 ]

\Yf

L

W Ol ST (6 g anelo 45 Sl Sledst (6,80 0 5 Codlw g

Health Literacy and Utilization of health Services in Kerman urban Area 2011

Nekoei-Moghadam M(Ph.D)' Parva S (MS.c)”? Amiresmaili MR(Ph.D)’ Baneshi MR(Ph.D)*
1.Associate Professor of health care management, Department of Health Care Management, Kearman
University of Medical Sciences, Kearman, Iran.
2. MS.c Student in Health Care Management, Department of Health Care Management, Kearman University
of Medical Sciences, Kerman, Iran
3.Assistant Professor of health care management, Department of Health Care Management, Kearman
University of Medical Kearman, Kerman, Iran
4.Assistant Professor of statistics, Department of Statistics and Epidemiology, Research center for Modeling
in Health, Kearman University of Medical Sciences, Kearman, Iran

Abstract
Background: Despite increasing concern on the effects of low health literacy, the influence of
health literacy on health status and utilization of health services is not clear. The dim of this
research is to assess health literacy and find out the relationship between health literacy and health
services utilization.
Methods: The present study was performed cross-sectionally. One thousand literates from urban
population aged 17- up were investigatoel. Questionnaires were used for data collection. Data were
analysed using descriptive statistics, to study variables relationships statistical tests such as chi
square, T test, one way ANOV A and linear regression were applied.
Results: The level of health literacy of 60% percent of the population was low (inadequate, boarder
line). Education (p=0.001) and insurance coverage status (p=0.002) had the most correlation with
health literacy. Health Literacy had influence on health services utilization. The groups with high
score of health literacy walk on one health center (p=0.006). It was reported the people with low
level of health literacy had more hospitalization (p=0.003). The effect of health literacy was
confirmed on health services Utilization factors after removing the effect of confounding factors.
Conclusion: Health literacy was assessed low in Kerman. Enhancing health literacy may be an
effective strategy for health improvement and health services utilization. Health literacy assessment
for feedback of health literacy levels and appropriate demand from modern health care system
should be measured by health care plans and policy making. The necessity of cultural and
educational preparedness for promoting individual health literacy, improvement of blueprint in
health services utilization, and the close cooperation and coordination among health system,
education system and media is suggested.
Keywords: Health Literacy, Health Services Utilization, Kearman
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