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Abstract
Introduction: The Internet is a neutral tool which was initially used to facilitate research in scientific and
military institutions, but now it has affected mental health of society. The present study was conducted with
the aim of investigating the relationship between health literacy and cyberchondria in women with the
mediating role of health anxiety.
Methods: The current research method was descriptive-correlational and based on structural equations.
Using convenience sampling method, 300 women from Shiraz city were selected as a statistical sample,
taking into account the criteria for entering and exiting the research. Data collection was done using McElree
and Shelvin's cyberchondria questionnaires, Salkoskis and Warwick's health anxiety questionnaires , and
Montazeri et al.'s health literacy questionnaires . Descriptive data analysis and hypothesis testing were done
by structural equation method with path analysis approach and using SPSS and Amos software.
Results: The results showed that there was a significant and direct relationship between health literacy and
cyberchondria (p=0/05 and p =0/15) and between health anxiety and cyberchondria (p=0/0005 and  =0/60)
at 0/001. By entering health anxiety as a mediating variable into the model, an indirect relationship between
health literacy and cybercrime was obtained (p=0/0005 and 3=0/30).
Conclusion: Considering that more than half of the people have insufficient health literacy, it is necessary to
design and implement effective interventions to empower them regarding health literacy. Moreover, it is
necessary to provide people with newer methods such as online education in order to obtain more health
information.
Keywords: Health Anxiety, Cyberchondria, Health Literacy, Women.

Conflict of interest: The authors declared no conflict of interest.

Author: Fariba Tabe Bordbar, Masoumeh Esmaili, zeynabkeshavarz. The Relationship
between Health Literacy and Cyberchondria Based on the Mediating Role of Health
Anxiety............ Tolooebehdasht Journal. 2023;22(4)59-73 .[Persian]

® This Paper Should be Cited as:



mailto:m.esmaeilii2022@pnu.ac.ir
http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

N

OLSan 55k el

S O ladl (Gl dlawly i wlol 9 b wlo b Cwdlw Slgw (o b o
T 83095 in " aelow! doguana ¢ 30 3 @b Ly P 1 N 95
Ol 01 055 ply oKl ¢ enlitily 05,8 Lils
Ot 015 5 ply o8l gl 05,8 53kl ghone oy 5.
Email:m.esmaeilii2022@pnu.ac.ir CAFAPVVEYS : ules il

Ol 018 5 by oSSl ¢ o gos guliily ) L5l i1

ol
sy ol g ool Glaslg s Olades Joged @l 1l 53 &8 Cnl B b o (o)1l SOl idee
Coda b sl e s cCwl o3yl 3 50 oy amel Slgy Dl 05871 bl (23 8 o 15 eslizal

b il oD Ol (glalanly 28 L O3 53 LS by Dl 3l gy B3| o

Lo ol (bl SVslae ol p 5 Snar i BT N TSRS e 1
555 LS 3 8 b s b3 Les OU) LE Fro e gwnys (6,8 dges Jiay )l eslizul
Glaaeliinn 51 oslinal b baesls (55T Fbids Ol )b wises Olsie & Shass TIAs
e St slaw 5 $Kglss S Sl St kSl by ) S LS b
bl OVslee oy b bad b ) p 5 oy @laosls fdow 1238 &g 0L 8as
5l o sal 5 SPSS LI p 5 Sl eslizal b g e o 5 S,

B=+/10,p= ~/~a),|;&~wyu,lg)x§ﬁujuw Mg o 48 515 O s (adasl
Y el 53 (BEr/p P 00) s gae dtes DL LS e s S Ol ksl o
oDl 3l gon oo 2 L) edube @y (ammilin e Ol g g Cdlw Ol S1 03875505 b 5 3015 3
T Cwds B =/ 5 P=2/0 00 0) LS ol

ol 0¥ Bl e BEL e sl g (gl 3131 e 3 St Sl 4 5 L IS S Aol
(rmmar 33 8 Ll 5 b St sl 551 ae 5 T (S3lutiadl 5 it 4y (6 30 DI
Dl > ey bl SMB! S )5kt 4 s S 25 50T e (g 5t sla gy ol Y
23,8 1551

0L e 3 gun iy S sl (e Ol sl 1 (Sl (Sldo 3l

\VF¥ ()\J},@,«*J%:)Mg(&)é}%JLﬂ :ﬁ&‘%tﬂbé&;k@lﬁuuh}:



https://www.sid.ir/search/paper/سواد%20سلامت/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/سواد%20سلامت/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

4l

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

Eaei bty 5> VOl s S hagy (F)An 5,40
or 03 e SRV Wb el Ol etils s Ly b
5 STa 5T 5 gedils O ps

Oy ol 6,808 lsmy dibe Coaed gbo Shs
() G Comer Jalse 5 e ) SIS ) mi)
3525 65 JSKE 3 e e (DD 5 i
3131 53 LydS ule ol Ladeie fromes e bouS oL
Slew a5 (3Bl el 03,8 e 53l OLS Ol
(D3l 6 i o 15 0y S S

WMt b g8 bLiyl LydS ol 51 gl tays Gb
Slsl 5 G el gms ST Okl )l s
Olabl (gla adfe 4 iy Calie iagh o 3,0y Cwdl
e 4 by O opas 3 Ll s 2
iy Camex 53y p S laddlas 53 (A)L,aaSTE
ol yon L5 sl (5ol Ol ey 313 DA 5 e plol
waﬁTwL:ﬁﬂxj)me\:i‘ﬁ@A%&m
Q) Y o0 S Slodst 4 Olicals!

313l S50 Jlu 45 COVID-19 (¢ ,Saan b 3 b
G b ol G N 4 5158 i Db o
ol S an ol oses Cildg 5 galasl sl
2 0T Sdedds OIS aS Wsls Hldia Oluls,l8 Ll ols
Gy S 0oy atlisl (Mass o 485 odish Olyy Cwdh
aan Jsb 5o (slazrt Gls5ls Golew (pl 5550 53 Copnlad ps
KT el & Sl S ¢l pop As Ll Y
sle Sb 5 ol e b e Ol s Nsd fe e

(N )AS Gy plaz

\FeY QQT}#‘CJLR-a)Mccjéj%JL»

-

YPREH
305053 SSS 5ol e pNT SOl 4y LS oL
1y Sl Lls 35ls il Jlew w3 ls o,Lal S5 Sledlbl
Olaabl 5 adle Londy 51 L LS et Sl o
4 Cad Lied LydS sl Hlrs &8 SLS.(VAS fol>-
K S (L0055 (A 5 Gl Slacs e 55
o ol STl asls o 6555 g lhia |y lolis a LT
o4 e ik ol 65 Clksl 5 S Sose
OGS 4 o8 253 (r 35 ol S5 0 SIS
@ sl cpl Olays (gl b 33 5 Sl &STU s (gl ouS
LUl e WS ol bS8 an | o K5 350
slazel 04 oS 4 Ol oo dhaz 5} ol o jles Sy
Golow Mo I a3l iy 35 o LEl a4 S
()3 58 oo

Sloy SNl )bTy adis slasly o3 Lyas sl
I RIS A P SOW PREPRHER S Y
03 LS b Gt 50 )3 sslazel LB Sledbl &
daly 55 Calizes slay5iS™ 55 Sladllas Ll (F) G o s
I e 5588 55 Mo ol 0 3 18 Il -yl goeh L
S, DleMbT a5 (6l S )3 sl (6 gt 5
TOYIA XoYe Jlo 53 5 XA Yo AWC/F /R YA Lo s
)};zfjsaxfdjii: b adllas 55 (Pl ol uig\f
31> O gl 8,8 pli P17 6 Y Visladle (o 0SS
(O)l a1 oD b Lo o SleDbol 4y 1 31 /0) G/
YOO LY VOl o AbKul 4287 55 oS (6 K5 anllas o

INUA G LYY Koy Sledbl (g ot F5 A el


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

7Y

L1

OSas 5 0bsp mb L b

S ol 8 A DL Dl pd e W 2 e
Sl Wley Gl o gee Ol ksl I plaze Ll g e lstle
3l sy D po s S Ol ksl (Ol sl SIS
3 S Db K s Cad sy s SIS il
AVl o s o b )3 do I dliie

sl sl . (e 4 slezel ) Cod Ol 5!
oo (V)35 LokS e &5 Rl 4 e Lil5 (o0
sy Cote (Soer S bl 5 LoAS ple o
Lly o Sl Ol hsl S ol Las Ol ol L00) 3,0
I FL Glotely 55 ol onl 555 4 258 LA ol o i
Sl Sl g o alaily 53 B b 51,y e gee Dl (sl
wils (ila B Al o Sadle SRS LS e
ksl 4 e ol Cadl sl & D)o () 4 L
O 3550 03 3 Skl dUs 4 5 a5k (e Cadl
ST ol 1 LS ol sl ¢ E5

S Sl S5l 5 0L eslatl Olje g 50 4 a2 55 L
K0k s LuS b &Sl G, ccwde Sledbl
el Bl e Oy S el 3 g SIS
5065 4 GLls oSS Wl o0 Lokl Ole s pBlnss
analr 5 o3l gl oM CiST B g 52 S5 o6
Lok ale Byl (K8 350 55 (o8 Sledbl il
5 0L 53 Cudl Ol sl (gl dauly HaL Caduslgu
ol Seen S Dol i 4 5y o
Sl Jolse 51 (S St slsm 4S5 L LS e
ksl 4 g gy cpl il Cedle Ol kal 0Us S

QWJ‘}»A}E)MJ%LAS&)‘S}LAJM&JJC_AW

\FeY Ql{T}M%J\{’EA)L@&‘th)%J\M

sl wlay GladUS 3 YY) Jlays a8 T v b Gl
LS s oy ol 513 O Wi iz 5 olucs
L ol gladiie 5 LydsS ole (ol sl ( S5
Uie 2y smr R 25000 (o Ui € alse Sl
3P A g Ll Sl sl g ABL abls L HAS e
.>)|>6§:.~.>J.é@)&w>|‘,..~&\}:n435:‘.1)'.\:-‘.?«6&)&»»\3
oke anw g a5l ps e Calits HLESH D sl g 51530
el 55387 53 S 55 50T galate

Jl s (health literacy) _zedts sl s Mol S s
,'\.,\,:C,bg;,:uemﬁ,sus,'ﬂ&w&i,;\Wf
NP s sn Qs Loy psghe ol 0556 @y OT
SleMbl 3505 5 6l slew Ul D 3 ol a3 &
JB 5 e Jole & (s SETT (6,8 pana 5 g
Ols 10 a5 Cad 0L St 3l g OVl Hlaws gl ,uis
LS ol & ods Cub chags 53 emmed 9 el ol
Ol i 065 5 OYLE 55 s

7S 53 e Ll ol Cadle sl g o7 (53131 35, o LS
2 e OU) Sal 4 ey Lol il Lous sl
M pl 51 el Koo Az Lyl ol a0 Dl 5 e
S, Gl Sl (S35 0 s AS o3zl S p3b S 4
S g Sl 51 (S5 358 (555 4l p b OT Cadl o5
O g Slgwy LS ol o ey Sl S
Slles b ol a2 Ol ksl dsl wils glaauls
(b o S 5 LS e kiegs p 5 e
Olge & (modlo kbl s pd oo bl Ol Sl

Golaw &5 0Ls U b olew €K@ Ml I ails g

Sy c,..ul.lgﬁ)lb b ode wliale 55


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

4

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

Cols 05 5 ale e 5 Olabsl (gl Lajl 5l s a1 andlla
O=oman L Jluyl WlEU Oy g 4 bs esls 05 g slazel
ooy S asdles olys g alb gl YalS™ tags 55 0S4
L ol o S¥olae Jie 55 5 (Simrad sl i g iy
SPSSL;uﬂ;t(J_;M;)L_fL{gMJ_:L,‘:;JQ”
=55 &,y 50 AMOS;

bydS olw s 8 o3l gl bl Jiagi o
i o NS e a b i, 5l (cyberchondria)
osliul ol I b Y+ \F JLu s «S(McAlary) Shelwin
S Sl 4 YL (s 1S 6K elie o) A3
bl Gl ot slapls an Lus v adlsed
o gt day oyl B raiw 3 )0 |y o3lezel oy o Oliabl
Y GE ) O, S Cab ol 4 50 Oy g 4 (6,108 0 405
s o plal (e O 5 (e ¥ c«u_alf»\‘ Sy s
o S Dbt gl o3l golazel o wlde ba a5 G
S b (nl S ol b slgiy 5 i o L elide p L
el Jele® a0 1) LS ol slaadd go Ol pl ol .5 55
(V2) Ll esls

V) 01, (SelVi ) s glw o g s 55 -
S assl Gy ol wlde 03 5 5 ST b sls ol
S Elsis,S LT cl Hls s g5 68 5
" slazel " elide 03, plinul 4 5 5 s e/ VAG/AN
el 5L elie 03 5 a0 +/9F Ol L5 S GWT &S
Al iw p ol 905 Sler . lus Hlo 65 p oe s
Sl sl y ) Gla e 03 5 5 0k 151574

Lﬁ dﬂl:.;.ﬂ ab‘r‘;— L.SJ-L:-L-" W (\A)u\.&.&‘.\ k;.w‘...a )L:w; &j).}

\FeY QQT}#‘CJLR-a)Mccjéj@?:JL»

S5 1 sl (ool Caenl das o sy el
o Skl LT & Jlgw cpl 0 ol Outa L ol
S omiln 1y 05 5 Coadlsl g 5 LSl oy
A plonl AST e

IR 92

Jis s 5 (Somad SLa 2055 gy 3l adllas ol
s 8 sl e Jdow 5,5, L gyl L SYslas
At AL 0¥ 0L wles |y ol g oleT anslr
oy siie s as e BSCEV P 1A e s i
Fb 10 IV ekl a5 e Sl okl SYslae 351
4 a5l d eslizal \;,ﬂl(.ﬂ;mjubgﬁéuwa.\m
3T 6 e el )l YA 555 o slgiin (g bl SV slee
ozl 035 L )3 b cplpls ol Lol 5503 Y2 JIb YA
PGS s Laalit 5l pdn O35 bgilins
¥ 0L Sl adsed e slins 01 S 58T dge 8 G bl o e
o sl e 5505 S (3.5 s | Lo
Lds OBl gl & e Ol g8

S S e Y5l YL e 09 O a3 4 55,5 S
SR 53 IS b g ST Culs cpdls 5 Jlu b
0355 hatime Jold Jhagsn 5l s 5 SO ronan
(AR 53 IS s a3 p Bl pde (5,8 051l sla b
g 2555 SIS Dl g ps

Sl gt by sl deliin s a2 g5 sl
5 b a3l o3 88,5 1unl 457 oslizal Cudlw Ol sl
Ol 5 s Jloyl 065 gl o 8 55 laylpl ol Sl

ﬁ\)aogwdﬁigﬁ)}ﬂ;ﬂM\L:a\.b{\)).a(jy


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

41

L1

OSas 5 0bsp mb L b

JAY Ve ,'\bm;_:wﬁ'cgj;dwT%,@)wT
35 0L OLSen 5 K5 Lo 5 hadg3 53 s S 3,18
a0t el lin wal e (2Ll s (2l &S
S g (YY) A 55 S e lees /AP 1, 0T
35 e ool UL 5 sy sdins Ol 35 (Y01 Kea
ELs S GWT Olpe 55 ool 2as3 5o ol Gl Comar
2L S T Cs W/AFY sue 503 8 515t )40
W3 855 b s ) ge dnlib o

GBS, S PP TP 8-y | RIS, WL PSR- S Sy
96 e by S (Health literacy questionnaire )
ol .ty 8 oslitul odd o s VAT Jle s O, 1Cen
Sl S le 0T bead o STdsl o a0 0 5 4 S YT Lols
DLl i glawsl LUl p3 4y §F o s (5 adl o
s 01k BL s 4 SF 0l Syl (Dl
Ll SV 5 S el b 55T
o b b e 4 S8 S5l Dy (ley oplie 55l
48N S st adl oy CaSl S| s 5!
vl Shile ol (ilg lasls) plnil L b5l
5,548 Gysoyd Lds (A3 0 e gl au S0 &SI L
(..Lcé)j.p);)\jl._.u\mb@rlqdl dheen |y 2yl
Slsal Sy 53 0 (23 0505 w25 8 p ko Sl OT plan
A r el IS Slel 5 sl

wby Olaaiie jl 8510 by il aS olsoe ols)
SNl 508 S5 300 Cadl 05LE sl
Lt 0T GLL s eilu (olsy 00 S s odi 4o 8

\FeY Ql{T}M%J\{’EA)L@&‘th)%J\M

S 4 bl Ol amlome L5 ST GWT s 0 G b )
e ple o5 AT Gl 5 plds 03 5 0 /80 L
o=l 2l (V)5 /AR 4 Oliabl ulis 03 5 5 +/AD U
e 53 (V4) DL 5 53l Lo 5 aal o
Cews 40 /7% s S GWT 5 eslizal b Ol LS55
3l e (gl A esls 1S s el ot T
LT Ol s Coloe) g5 55 .Sl )l 55 5 lael
LT s 4 AN e 5 835 15 e 5500 Flis S

S b deliden  al bl S
Codew Ol o bl dnliiw 3 Gl Ol o bl romin (6
5 Sew Sl w5 (Health anxiety questionnair)
Jlw,s 45 (YY) (Salkoskis and Warwick )eS 05
R S BRSSP N PREANPR PRI IR O
O (e ST 1S Ll 4l g ¥ Jals 5 Il )A
Cab el gt L add g ()lew sladely 5 (55les
o 4 S Dl e 4 & S 6l S ler
Lo an 8 55l an 8 ler 8 o sl ol ol 353
el (5l 5 D gla adie 1,5 o s ol
LS o o5 1y 5l e S OMa 1SS L Sy
o s 3 Sl Y G+ 51 0nT a (sl (68 6 a8 s
Slmel acaloes (gl L o el Ol sl alis 0T 55 YL
o o L el sle 40 8 e o pad ctolis y S
ar a3y el OF b v doliin ol Lol aiels 545 oo
Ol s okt Ol ABL i aslidin ol 3l ol ol sl
5 S S S 5 55 sl 5 e Sl ksl ks

C.»—w.\‘\_:'/*' \)Mbdwﬂw\dy)-‘-)w‘(‘\)&j)b

Sy c,..ul.lgﬁ)lb b ode wliale 55


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

70

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

5 s 456 4 sas 09,8 51,050 o 5 VD pimen. s s
D8 aas ol sl s g Jols Ol ol ) o ,57970
Ol Sand s Lo 2V oladl Lund s Bl Sl asliin 4
Y PY VPP ST\ KPR ISPt PR 4

i g ey Sl 3l Sl sl 4B g S
03057 5 Opym SKommer 3l 065 L3 Lous sl
O (Sonar 03037 (s o o3lisal Olojar O g 5
5 Cae slge o e bl daly &S das o
P70 ¥l s Oliabl s 390 CEM 55 byds el
o3Il 4 Codhw 5 g s ST s 1 ol ((F=—2 /Y
Aol /WY g Ty gdoe

e Olge 4 Sadl slpw gla plie 032 (o) Sl
0551 51 &S yime Olsim LS b e 5 om by
o ot 4 Olojos g 5 Jbo 4ot s o3liul O g 5
236 0ds 5518 Vg 55 55 3550 polie cul o U
3l Slals 53 Oljen St mhy Sl OT
(V) L 55 oo

(P=+/+¥4¢ FOXAP)=Y/YDY) Lyl 5 L Olojen Ogum S,
ol Sl g odeT Cows & R'=0 0V liie tdas o 0L
e o35 K5 Sole 4 apbpe Wb sl 4l ol
o 1 LS ole 51 de s ¥V Al 8 o S 5 g sl
e S iz pp S5 S bl 05l 8 J )
i 1 OT 55,05 LS bl b lobias alasly Sl 3l
Joa 15 0T gl ol 35 5 plSomn Sy 45 o0

\FeY QQT}#‘CJLR-a)Mccjéj@?:JL»

Al o 53 os LS sl 51K gl 4 S (sl LS
e 48 5ls 0L Jrol gl a8 A aslizal ol s,
3 ARG VY Aol s s e sl s ST WIT
M55y (I8 o8 Gl Shasl i &5 Lee s bl
ele Jdos olg i i g S 0l 1 0T 5
do 0 3 4 S VLS e anl ey o5 305 Ol L))
Ao )3 BY/Y Lo oz 65 ol s g5y sl o3le ol )
aadlln ol (sl 4Bl disls a5 1 ok dalie S i |
Ol 6 Comerr oMl i (g2 0 5L 5100 LB
(YF)das o0l |,

S ) A attin Oy OlyLo Lo s a3 )3
bl sl s Sl ol gl oSl ol 51 Sl b
Olussame b Bas5y 55 i @adin S A6 0T
Ls atels aon )3 Loy S GWT &7 s asitis (YO)OI) e s
o) a3 Sl VS i (g /Y 4S5 T 5500 1 )
Cwd ds +/AYF woliiin s (ol 'C\g};éwu\}:ﬁ SR
By aeliiiny oLl 5 S oS T

A L e ISy el Sl ey g ile e
S Sy Sl b o, €
A plo] IR.PNU.1400.150

& sl

el Sled g 00X DL 51 8 S5 5L e o
A g Jale o )3 OV/F 95 e d )3 FO/N 4 ST LS
s (hams o gz 3 anllls ol O S S s
Aoy W AS Wn g (65575 5 il s, S0 i )87

6‘,_75.37/“ 9 -\.&)‘ @L‘.&‘)K?V/v qu‘)ls MJD“VL V.L:LJ


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

44

OSas 5 0bsp mb L b

(YJgua) s 5 0

(P= +/+++0¢ FOMYAA)=YO/AYE) Loyl 5 L Olejar O g S
ol s gmn oaT s & R'=0/YA Sl tdas o 0L
Db dnbpd s B o pl

Al o e Ol sl gla wlie 05 5 s Sle 4
sl g SIS s i 1) LS ol 5l ds s Ye/A
Sl SRSl e 03 5 4w 2 oS5 S blal 05 o0
Lol 5 als Lk ule o 5o oblan K 25
B=+/YFY L irlen  Sah Sle opl 51 S o g

(YJgum) S oo Wl 1y 28 o 2

S i e S O L) Sl 053 405 3 2 )
O et e 3 4 5 03n3T 31 Coad 363 3 LSl
0337 o b eslizel Olojes Op S5 0seT 3
5 EMh Sl (5 lslan oo alayly 315 OLES  Socen

505 3 5 Oliadsl Lp 544 c]a.wjali).\frib
Ol g 4 Cadl Sl sl Gla plide 03 5 5333 (o) 2 2
35 SN e Olgie 4 LydS wle jite 5w b e
ol om0 Olajan O 85 ik o oalizel 05 85 05057
24 s S 1) 5L sy palhe s Jsid

>J‘3QMB=A)JQDMQ)M¢L}§&L§LAHQT

Olojas O g 85 a8 1V sl

VIE S e T B B (el ) Juo
(PART) ¢ Lass!

“/+0) eeed VY/ALY IRV b e
VA AR <YV FINAF Y22 YA OBl = Oy lge
V/50) — /ey “/+VE VYRS ATy — VPV &
Y/\VF —/ V0 DA Y4 s SRSV £ VAR b
A — /Y0 /\A4 VA Y —/9FF S5 s
V/000 C/AYA D F Nides /A FA AN Cad SNl 5,8

w’b BaSEL) =\/AFY

P=1/f8 FOXAP)=1/Y0) Ry=/:¥v  R=/NAY 105 &5 Jde a0l

Olojor O g S5 el o st ¥ s

VIF S RBIET T B B (ad>- 52) Jta
(PART) ¢ ,Lass!
VRRRY VOV FANY- ol e
V/¥O) VS YRR Y/5Y4 /104 iR ¢ e S 1K
V/Be e /V4A e Y/AYS /YFY V/O¥ Sole 4
\/¥o8 JVFF R Y/VVA ARV VA ol Slaaly

Q.«J‘) &ﬁ)):=\//\\'

P=1/vv00 FOo¥an)=Yo/A¥s Ry=+/Y:A R=1/f0% 104 5, oo a0

\FeY Ql{T}M%J%a)L@i‘rj:}%JLw

Sy QMIJ@C}Ua b ode wliale 55


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

4

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

Ikl IS 5 adites b 5 its SISl la )5
sl Jale 5H,AS sl s (Cadl 3l g ok

el okl ks
N gl edds 8 Sype w0 ) JSE Gy p e S
e 35 o ol b s b 5 Cnlodd a3la0Les
o dader g palis O S s /8 5 = /0)
O Nl e S Ol el e T e s (FJ )

(Fdgur)sss o Aol as

ol Wi o0 B O lad) Sl g 485 ) 2 S
Ogo3T5 kS (6,8 dlamly 1) Ly b Ol e 5 2eDhanl
0503 3 A b (VIS ) olsle e w5 ol
Jsh 53 53 s sla s oAb Ll aMOS, 5
odd syl ol sl sl Il (Fy YUsus) 5
Gl Lele men (¥ Jsds)dies Slsbas s S
Cllaeg s BB 351, 5l Jde oS das e Ol Je 551
B 51 2S5 BN s odiylnia Y 5 OljeCnl sy g5

S BB Fusl, 5 dde a5l ol .ol 0T Sty

S ol Jde 1) S

VIS R PO SN P J PR

S S )P 05057 oyleT

S lsbae Shrs ol il Y e Ve
B, st T
reed —/0rY ~B/FA NS Ca ol ol s 3l g
Y NP VA5 V/FOD LS bl s 3l g
e Vi AR XY bokS ol Sl Ol Ll
LS b 5 Bl 3l g @odtins 8 5 iees Ol SEF gl
3kl JS° 51 JS A0 eks skl s 2 31 eien i 1 s | s 31
ol (G Ol o) s ol 35kl
ALA —+/9A: AKE4 =V/AVY WANid < /AQY

\FeY QQT},@.&‘CJLR-a)Wc€}:}Cw~:JL~


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

A

OSas 5 0bsp mb L b

L s O L LU e SNl (g e LSl
(F)AS o olizal 15

Sy 2313 5 (S5 5ST Slaolams 4 g s ba g3y G
S sl ol i eslel Jlasl 4 e o
@hyls &S el 3l Ll (W4 o oM & by e Sledb|
S5l 55 gt G Ll Cadls 4y 53 (5] g 03 5
G e g sl el den )3 D3 jaasie  Lelils o g
o OLLAT 5 Okugs gy Sloys Kos a8 5 JSloys 3
AU Db 5l i VL (malig ol s e bl 3L 52
2l s N, A8T codle Sledbl Sl pte |
55 LT dal)y spp 4 o A8 Sl Sl
s (Y355 00 &S5 4 T p8n 355 anxl o 40 i
¢Sy Sl ke 5l 1y 131 L mildg T Sledib
S ax ad 3500 53 Sl il O g ys (LS
SAeMb] (e3list b)) U154 Sl cplsdias plnil L
LSl e CDlw s il

O Sololiae Cute alaly 457 ols OLES R p 0 40d p il
Ol ws 544 ch.u 0 LyaS ey s Ol s
SRSl Gl plie 032 5585 (s ln 0l 2
3 Olsie & LyuS bl jkte 5 iy it Olsin Dl
03 5 303 QLS s S8 aslizal O g 85 0057 51 S
ke psY A Wiy e S Ol kSl b ke
SlSl e 03 g aw a5 ST o iy 1 LA ol
O 5 Lyl Lol sl e 55 (gololims 28 oDl
UYEY Gl b ol 4 Ml T Ol Sl 4SS e Gy

S o Wl |y BB 2i

\FeY Ql{T}M%J\{’EA)L@&‘th)%J\M

S5 domi 9 v

b sl g BLISE q)p Oda b ol e
plosl St ol lasl (g daly HE el p bydS ol
Solslae i abaily a8 515 QLIS JEa g Jol 4 B ams Al
Olsabl 4o 280 b )3 LS jule 5 S Slgw
oS e e el Slgw ol claw w3l 3
AEL e 065 53 LS ol il B

Olge 4 Sl slgw Gla wlin 03 5 53585 w)yp Sl p
e ke Olge 4 LydS e ke Cmite e
e 03 5 s 4l el s oslizul O g 5 0507
o by LydS ol 51 ds oYY Ll o Dl S g gla
Wl Aol s gl e b opl plo ST

e S oy S Gl s 53
CL il 03,87 ()2 1) 065 53 LS ol 5 55 Dl
23 Sl 5y Sy Gl D8 bl I LSS s ol adl g i
g S L LSl s Sl il
kol ST 5 add et lid age Sl S Olge 4 Dl
S5 oS ) 4 S il bl S 6Ky
J5s 0 @5 e Sldles sk S e oSS
(Y9)3,05 analom 5 gdoes il 5l g 51 OLES 528 5 zo=s
S Joo 5 75 2 4 e 250 LD sl ] S
Sgb o e (3laml glaau s Ll Bl 5 Sl o
Sl (e a bg e il Oy anas Loyl
el Jlst gl ool aley &5 Ol 4 Sl il g
Sl 4 aS el pl Aoy A L8 s S fes sildg

o b Lo e Calides Osldal (gl OT 51 iy g 2w

Sy c,..ul.lgﬁ)lb b ode wliale 55


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

74

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

ol s (oo LA e (Bl 4 e Bl Ol S
033 N LS ol p aodl Sl g s ol s aBl
(i O polites b g b (2Dl Sl sl 3555 b 487 ol
Ol sl lslas (i sdas Ol & Sl odd Aoy +/Y

sl 03 4 (gl Aol y Site Ol e 4 Dl
douly b s slsw dgmg &5 das o 0L 4 ol
D63 03 LS bl b, (6,8 JSKb ol Cudl Ol sl
sl F e 25 R S s oS 25k
ol Bl LS b 5 b Sl o daily 5 (el
G Cate Sl sl i Wlg e B Aty e 43 LS
S 3l S5 3 Sy g 4 &S ol Lg\a;,;.f@}t.i Byt
3y50 53 30 byl Jdo 4 ST G Dl i 5 @3Nle o)l
CMSis 4 e ST DUT (o 3525 4 Sl b (o)le
S 3l gk o OT & B @313 Sl o 5 Sl
AT Sledbl Jbb ) sb 4 ditd 35 2o Loyl 5 01
Tl 25 45 4 S LS o gt fiy ) Cadle 4 by e

(YOdas o il 1y et Ol lasl
Sl Skl il a i bl Sl 5l g oS ST )
Pt B e 93 al (e el MU s g 0 LS e
ol YU ot sl oS ST 51 0T oo 3y
SIS ol i o bydS ol s Cadl Ol sl ialS
g s (5K Sl 3t sl sl sla ) Saly
63131l 23 50 s 3l g el o1 0Bl S5
e 5 AU Dbk Sl i Ll VL Cadle sl oS
Ll Sl oyl 5 din ol 8T &5 ol s Ol

\FeY QQT}#‘CJLR-a)Mccjéj@?:JL»

OLKens (batty) b Goi mls L ad b cpl sls il
s (Mulan) oY e (¥4l Ken s (Doherty) g 255 (1)
A3 o geen (VAOT,Kan g (FEIQUS) o 8 5 (10)01, e
S Wl LHuS b 5 Cade Ol ksl o aaly e o
el 5 oS Ol 5L emld Gls) @olen &K S LSl
ol 3 S L psle 5 a5l iy o b oS el e
3L eslizal & aie 1SS ) & (FV)550 o abeie gl
By g e b b e DAL STl Sl
b LS &S (a3l (s Db ki 4 e g L s
i ks w8 (el Ll zin Lyl Sl
oM 5 L L;J:f e 3 i als g Syl
(st ble sls Tl 4 e 2o ogllaal gladsly
boshil s Sl cpl a8 (M558 o ol 5 Cuiloas
e b8 ol slaylsy 4 5l S 5 YU Cedle o s
sl Sl byt e a8 T Sl el by 3 s e 0y
Sl ol O ibte e 5 ik b 45,5 0T 45 oS ol
bbb ol s liaily) Il b Glewa olew Sl &S
b1y ol sl ) ool 31l s 35 55 15 0T 5 ez
038 Iy sy olorl et 5 (3] Gale g
Dl g s e Ol 55 4 (golay Lz LSS Ol S
s oled b (S5 gy b AT oDl 3)5e 55 Ol el

g Al
e oS 313 DL a3 e s B o)y oger bn Bl S
om 9 bl Cte (g el Codl Ol kSl 5 LHuS ol
e3> 35 g lsbime e dlaly LS o le 5 CoeDls o) g

Sl g et Of sl a5l a4 e ol Cudlw sl g


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

L1

OSas 5 0bsp mb L b

oaliial 5 oddelril Gl s yaali 5o Llg o 2= anJlas
ksl gall Sy Cad slgw Wl glaal , )l
o A LS ol glasl, el Sulg s 5 et
AL oS LS 5 S

2348 55 oylil s pl 4 Ol g oo andllas (Sl s guoes
womilir Bdd oy eSS 0L 4 Ve Lo anfllas oy
o5y p kBl odd izie SIS L2 SU) 4 (glandllas
5 OV (o (el e (s pe e 5 S
Ll aalllae ol (ghay o3 g .x;.aCLEJ”f 23 e3lizal pds
Sy 5 S Ol bsl Al s sl EE ads gl
il S s baluy 5o b agd e sl LyuS ol
B5a LT OT L33 b 508 aSTh alies ol Coenl  Sla)s
ST 5131 s 3l g W5yl gl Ll ol 5 glaaali
Ssbedus

&8l Ol

.C.‘M.,Usﬁjd’t.a:l.,éjﬂjji@b@)\):

S g poE

53 oS IS5 ool B elad 5 p s ALl Sl s
,n,u'@\).xs.ulubd)li\)uu:&,;”l?._;bgsduﬂ

.rﬁuuﬁsuij‘_;,jﬂoﬂg@é\j

References

¢Sy Wil b sle 5aB 1y 5131 L zalag T Sl
GO ao 3y50 53 Ol mils Sy g s S
@l oLyl gUls a4 Ll cply osd el AL AL
KLy Sledb! ) Ll e eomen 63, Syls Sledb!

A5 Byl s ablig gl Cudl e et
Lol Seb millg oWT o o oK
O 15 el aalsl T (g szt 4 LS 550 (o Ol LS
ke oph o g OlkA L Gl s Sl ) il
S pals 35 G el 4 e Oliebl 5ty ms s K03
5 Shity (ol et Yol S sps
o S 43,3 LyuS sle 55 (YA)Us sl ;V\Juﬁ
et St 350 5 T SVl ey el
o s 5s &S ()sss o Ol ksl Cel &8 usl
e lsbiae abasly Cadr O sl 5 LS ule 45T s uub
AP Ol ey e 6Kl Ll
4 e L3 o ol (sl g (U8 el Ol RS
Sgw w bLI S sty o S 4 558 e LS sl
Ol 5y dide SleMbl Wil gy sl 31 Slg ) Cudl 5 Sl
ol G, G e Ol ael s OIS b

A )5 anel ol 31 S s SN ol g Sl 5 Sl

1-Mento C, Silvestri MC, Lombardo C & etal. Who Believes in Fake News: A Study on the

Relationship between Affective Temperament, Cyberchondria and Problematic Use of the Internet
during the COVID-19 Pandemic. OBM Neurobiology.2023;7(1):1-16.
2-Wollan M. How to Look Up Medical Information Online.The New York Times.2018; October 10

\FeY Ql{T}M%Jl{’EA)L@&‘th)%J\M

Sy c,..ul.wﬁ)lb b ode wliale 55


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

\al

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

3-Lee HY, Jin SW,Henning-Smith C & etal. Role of health literacy in health-related information-
seeking behavior online Cross-sectional study.Journal of Medical Internet Research.2021;23(1):
e14088

4-Finney Rutten LJ, Blake K D, Greenberg-WorisekA J & etal.Online health information seeking
among US adults measuring progress toward a healthy people 2020 objective. Public Health
Reports.2019;134(6): 617-625

5-Prescott C. Internet users in the UK, London UK.The Office for National Statistics.2017
6-Moreland J, French TL, Cumming G P. The prevalence of online health information seeking
among patients in Scotland: a cross-sectional exploratory study,JMIR research protocols.2018; 4(3):
e4010

7-Heshmati K, Reisi S, Taheri A & etal. The prevalence of Cyberchondria during the COVID-19
Pandemic: A cross-sectional study among a sample of Students of Kermanshah University of
Medical Sciences. Shenakht Journal of Psychology and Psychiatry .2021; 8 (4) :63-74.[Persian]
8-Bajcar B, Babia J. Self-esteem and cyberchondria The mediation effects of health anxiety and
obsessive—compulsive symptoms in a community sample. Current Psychology. 2021;40: 2820-2831
9-Bati AH, Mandiracioglu A, Govsa F & etal. Health anxiety and cyberchondria among Ege
University health science students.Nurse education today.2018; 71: 169-173

10-Vejmelka L, Matkovi¢ R. Online interactions and problematic internet use of croatian students
during the covid-19 pandemic. Information.2021; 12(10): 399

11-Morrison DA, Riley CA, Tolisano AM. Assessing the impact of military service on patient
health literacy in an otolaryngology clinic.Military medicine .2023;188(1-2):e333-e338.
12-Turkistani A, Mashaikhi A, Bajaber A & etal. The prevalence of cyberchondria and the impact of
social media among the students in Taif University.International Journal of Medicine in Developing
Countries.2020;4(11): 1759-1765

13- Diamond P R, Dysch L, Daniels J. Health anxiety in stroke survivors: a cross-sectional study on
the prevalence of health anxiety in stroke survivors and its impact on quality of life,Disability and
Rehabilitation.2023; 45(1): 27-33

14-Sweller J.Cognitive load theory.In Psychology of learning and motivation,Academic Press.2011;
37-76

\FeY JL.TJJG"‘CJLR'AJM‘CJJ}C““?:JL" Aﬂu‘%tﬁﬂ}kg&uubjé


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

VY

L1

OSas 5 0bsp mb L b

15-McMullan R D, Berle D, Arndez S & etal. The relationships between health anxiety, online
health information seeking and cyberchondria: Systematic review and meta analysis. Journal of
affective disorders.2019;245:270-27

16-Norr AM, Allan NP, Boffa JW & etal. Validation of the Cyberchondria Severity Scale (CSS):
replication and extension with bifactor modeling.Journal of anxiety disorders.2015;58-64
17-SelviY, Turan SG, Sayin A & etal.The Cyberchondria Severity Scale (CSS): Validity and
reliability study of the Turkish version. Sleep and Hypnosis (Online). 2018;20(4): 241-246
18-Fergus T A, Russell L H. Does cyberchondria overlap with health anxiety and obsessive—
compulsive symptoms? An examination of latent structure and scale interrelations,Journal of
anxiety disorders.2016;38: 88-94

19-Nadeem F, Malik NI, Atta M & etal.Relationship between health-anxiety and cyberchondria:
Role of metacognitive beliefs.Journal of Clinical Medicine.2022; 11(9): 2590

20-Sarafaraz M R, Porschehbazi M, Afshari M. Determining the psychometric properties of the
cyberchondria severity scale in the Iranian adult population. Clinical Psychology. 2019;12(3): 67-
76.[persian]

21-Slav¢i¢  Lea. Internet wusing characteristics and perfectionism as predictors for
cyberchondria.Diploma Thesis Filozofski fakultet u Zagrebu Department of Psychology.2012

22- Jungmann SM, Witth6ft M. Health anxiety cyberchondria and coping in the current COVID-
19 pandemic: Which factors are related to coronavirus anxiety?Journal of anxiety
disorders. 2018;73: 102239

23-Nargesi F, Izadi F, Kariminejad K & etal. Checking the reliability and validity of the Persian
version of health anxiety questionnaire among students of Lorestan University of Medical Sciences.
Educational Measurement.2016;7(27): 147-160.[persian]

24-Montazeri A, Tawasi M, Rokhshani F & etal. Design and psychometrics of an instrument to
measure the health of the urban population of Iran Paish Journal.2013;13(5):598-600.[Persian]
25-Mahmoudiani S, Qaidi K, Rajabi M.The effect of health literacy on health-oriented behaviors
against the corona virus in Shiraz city. Letter of Iran Demographic Association. 2022;16(32): 363-
385.[Persian]

26-Van Hoa H, Giang HT, Vu PT & etal. Factors associated with health literacy among the elderly
people in Vietnam. BioMed research international. 2020;13(1):14-20

\FeY Ql{T}M%)LRULQ.&Lth)%J\M 3};_;;3:\4«&_,119&}5%6‘;1.9@%\»})


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 ]

[ DOI: 10.18502/thj v22i4.14144 |

\al

AN

oD ol (gl alawly 25 bl 5 b ydiS sl U Dl 3l oy LS

27-Niu Z, WilloughbylJ, Zhou R. Associations of Health LiteracySocial Media Use and Self-
Efficacy With Health Information—Seeking Intentions Among Social Media Users in China Cross-
sectional Survey.Journal of medical Internet research.2021; 23(2): e19134

28-Neter E, Brainin Ee.Health literacy: extending the digital divide to the realm of health
information.Journal of medical Internet research.2021;14(1): e19

29-StarcevicV, Baggio S, Berle D & etal. Cyberchondria and its relationships with related
constructs: a network analysis Psychiatric quarterly.2019;90(3): 491-505

30-Doherty E,Torstrick R, Walton KE & etal. Cyberchondria parsing health anxiety from online
behavior.Psychosomatics 2016; 57(4): 390-400

31-Axelsson E, Hedman-Lagerlof E. Cognitive behavior therapy for health anxiety: systematic
review and meta-analysis of clinical efficacy and health economic outcomes. Expert review of
pharmacoeconomics & outcomes research.2019;19(6): 663-676

32-Khaleel I, Wimmer BC, Peterson GM & etal. Health information overload among health
consumers: A scoping review,Patient education and counseling.2020;103(1): 15-32

33-Karabeliova S, Ivanova E. Do Personality Traits Lead to Cyberchondria and What are the
Outcomes for Well-being?European Health Psychologist.2014; 16(S): 782

\FeY JL.TJJG"‘CJLR'AJM‘CJJ}C““?:JL" Aﬂu‘%tﬁﬂ}kg&uubjé


http://dx.doi.org/10.18502/tbj.v22i4.14144
https://tbj.ssu.ac.ir/article-1-3494-en.html
http://www.tcpdf.org

