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Abstract

Introduction: Cost management of inpatient records can directly and indirectly affect the
management and control of hospital costs. Therefore, the present study was conducted with the aim
of designing and validating the cost management model of inpatient records in the global system.
Methods: The present mixed method study was conducted in 2021. Senior and middle managers
composed the statistical population in the qualitative section and the senior, middle managers and
staff of Niknafas Hospital in Rafsanjan were the quantitative section statistical population. In the
qualitative section, in-depth interviews were conducted with 33 experts using the purposive
sampling accompanied with snowball method. A researcher-made questionnaire with a random
sampling method was used to assess the model among 210 people in the quantitative section.
Qualitative data were analyzed by Atlas.ti software and quantitative data were analyzed by
exploratory and confirmatory factor analysis using SPSS and SmartPLS version 3 software.
Results: The results of the qualitative section indicated that the cost management model includes 15

sub-categories and 6 main categories. "Information and awareness", "sensitivity", "risk-taking and
motivation"”, "control and supervision”, "experience and skill", and "factors beyond the hospital's
control" were the main categories. The SRMR fit indices (0.069), R? (>0.67), GOF (>0.36) showed
that the fit of the measurement, structural and general models were appropriate and approved.
Conclusion: The present study showed that the designed model of cost management of inpatient
records in the global system has a good fit and can be used in medical centers.
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