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Abstract

Introduction: Communication skills are a set of behaviours through which aperson communicate with

others in such a way leading to positive responses and the avoidance of negative responses. This study aims
to predict the determinants of interpersonal communication skills among healthcare providers of Ahvaz city
based on the extended theory of reasoned action.

Methods: This cross-sectional descriptive study was condcuted on 160 healthcare providers of Ahvaz city in
2021using random sampling. Data collection tool was a researcher-made questionnaire. The data were
analyzed by SPSS version 24 and AMOSS version 22 software, using correlation tests, regression analysis,
independent samples t-test and paired t-test.

Results: The mean age and work experience of the participants was 35.76+ 6.55 and 10.31% 6.79 years,
respectively. The results of Pearson correlation indicated a direct and significant correlation between attitude
(r = 0.527), subjective norm (r = 0.243), and self-efficacy (r = 0.630) together and with behavioral intention.
Among the constructs of the extended theory of reasoned action, self-efficacy (r = 0.630) and subjective
norm (r = 0.243) had the highest and lowest correlation with behavioral intention of health care providers,
respectively. Furthermore, this theory predicted 0.22 variance of attitude, 0.02 variance of subjective norm
and 0.49 variance of self-efficacy. Self-efficacy was the strongest and subjective norms was the
weakestpredictors of communications skills behavior, respectively.

Conclusion: According to the results, it seems that in planning to implement behavioural interventions to
promote interpersonal communication skills in healthcare providers, more emphasis should be placed on
strategies related to increasing attitude, self-efficacy, and behavioural intention.
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