[ Downloaded from tbj.ssu.ac.ir on 2025-11-03 ]

[ DOI: 10.18502/thj.v21i4.11503 |

Vo

J TOLOO E BEHDASHT, School of Public Health, Yazd Shahid Sadoughi Univ Med Sci

ORIGINAL ARTICLE
Received: 2021/11/20 Accepted:2022/06/21
Perceived Barriers, Perceived Facilities, and Perceived Needs in Caring for Patients with
COVID-19: A Case Study on the Experience of Nurses

Maryam Hosseinnejad(Ph.D)*, Farzaneh Zolala(Ph.D)? Faezeh Parsaeemoghadami(M.Sc.)* Kambiz
Bahaadinbeigy(Ph.D)*, Simin Mehdipour(Ph.D)°

1.Assistant Professor of Health in Disaster and Emergencies, Student Research Committee, school of Management
and Medical Informatics, Kerman University of Medical Sciences, Kerman, Iran.

2.Associate Professor of Biostatistics and Epidemiology, Social determinants of health research center, Institute for
futures studies in health, Kerman University of Medical Sciences, Kerman, Iran.

3.M.Sc. student of environmental health Engineering , Kashan University of Medical Sciences, Kashan, Iran.
4.Associate Professor of Medical Informatics, MD in Emergency Medicine, Medical Informatics Research Center,
Institute for Futures Studies in Health, Kerman University of Medical Sciences, Kerman, Iran.

5.Corresponding author: Assistant Professor of Health in Disaster and Emergencies, Midwifery and Health, Islamic
Azad University, Kerman Branch, Kerman, Iran.

Email: simin.mehdipour@gmail.com  Tel: 09131982642

Abstract

Introduction: As the world is fighting against the epidemic of COVID-19, nurses as the largest
group of healthcare professionals at the forefront of this struggle, perceive the threats and
challenges. Therefore, it is important to know the factors that help or hinder the health of nurses.
The aim of this study is to investigate the experiences of nurses caring for patients with COVID-19.
Methods: The data for this qualitative study was collected during the summer and early fall of
2020. Participants were nurses from a hospital, which was considered the main hospitalization
center for COVID-19 patients in Kerman, a city in Iran; they were selected through purposive
sampling. Data were collected through semi-structured interviews. Conventional content analysis
method was used to analyze th data.

Results: 10 nurses participated in the study. Three main categories and six subcategories were
identified. Perceived barriers (including subcategories of “negative emotions” and “limitations in
service delivery”), perceived facilities (subcategories included “perceived support”, commitment to
work”, “previous experience”), and prevised needs (subcategories included “self-care” and
“information needs”) were identified through analysis.

Conclusion: Lack of seriousness to overcome the challenges and obstacles of nurses, results in
epidemic, the health physical and psychological harm to them and in continuation of COVID-19
system will face nurses who will not have the enough capability to provide appropriate nursing care.
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