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Abstract

Introduction: Patient satisfaction with health care indicates the organizational performance of a
hospital. The level of patient satisfaction depends on factors such as ability of the physician,
observance of the patient's rights, and quality of treatment. The aim of this study was to investigate
the level of patient satisfaction with the provision of inpatient services in selected wards of some
hospitals affiliated to Yazd Shahid Sadoughi University of Medical Sciences in 2016.

Methods: The present study was a descriptive cross-sectional research. Shahid Sadoughi, Shahid
Rahnemoun, Afshar, Ziaei Ardakan, and Fatemeh Al-Zahra Mehriz hospitals were selected to
conduct the study. Inpatients were included in the statistical population. The total sample size with
an error of 5% was estimated at 1056 people. A researcher-made questionnaire was applied to
collect the study data. Data analysis was performed using SPSS software version 21 and frequency,
mean, median, and exponential distribution tables were used to describe the findings.

Results: The initial population was estimated at 83531 people. In order to reduce the error, a higher
sample size (1527 people) was considered. The highest number of patients was from Afshar
Hospital (24.6%). The average level of patient satisfaction with the physician was 4.30, with the
nursing services was 4.23, with the nursing assist services was 4.25, with the service staff was 4.45,
and with the welfare facilities was 4.33. Patients' satisfaction with the service staff was higher than
other dimensions. In total, 95.2% of patients were satisfied with the provided services.

Conclusion: The authorities are recommended to plan the necessary interventions in order to
improve the quality of care provided by medical personnel and eliminate patients’ dissatisfaction
with the help of hospital officials. To this end, the patient rights should be observed by all
personnel.

Keywords: Satisfaction, Patients, Inpatient services, Hospital
Conflict of interest: The authors declared that there is no conflict of interest.

This Paper Should be Cited as:
® Author: Ahmadreza Motealehi, Mohamadreza Vafaeenasab, Sajjad Bahariniya ,Mehdi

Raadabadi, Masoud Safari . Patients' Satisfaction with Inpatient Services in Selected

Wards ......... Tolooebehdasht Journal.2020;19(4):37-51.[Persian]



mailto:msaffari@ssu.ac.ir
http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj .v19i4.4524 |

[ DOI:

L

ol,ti@,‘_ggjbhé,wl

o 9 B Ol slow 33 (S sy Slouds L1 51 O slow (St loy Ol im0 (w3
1A Jlo 58 03 (Bodho gl ( Kby pole olCUID pbgy Cond e S
FsobToey (sues b (Sle Slmw s (JBg Lo sz ! @llio Lo yros1 1O Ky 35
? 6lio dgaue
Ol e ¢ G dgh Slays il Sleds 5 (S psle oSl ¢ o goe ST )
(oo g Gloys il Sl 5 (S el ol (S 0aSiils o isily 5 (s b Lails Y
Slplesy
Slatst 5 (S oo oy (Lbligy odSils ¢ Gloys (bl Skt Ly e Al (ks )ST (gmmtils ¥
Ol o Sade Lgd by 2ilig
Ao Gleys il Sledst 5 (ST sk oSl clog 3 Sliiod 5750 ¢ Cudls sl (51575 g goetils F
Ol Sadte
B3 Bt dugd Gleys 2ildg Dleds u{‘t'}w(‘}l‘ ol ¢ 3 T e L)) el )18 1 sime ot 5.0
Email: msaffarri@ssu.acir CATTOVAAT : b il Ol

ol

Ol sla &S5 ol 5 Shas oins 0lis ¢ Sloys  28ldg gle Cudl e 51 Hlew gdanls ) t0E0
5 obew Bsim Suley Ol Olays )38 Uy 5 Cahld oS St Olsle (sl Ol joe ol
23 Sy Sladst &1yl 5 Ol les (b Ol jen gwy ol addllas 1 Codn .l Olays CiS™ 50
A% Jlo s 55 Sake dgd S el o152y Cond Uit (sla i 5 s Ol sl
Ll (6T amslr Ol se 45 (6 2ms Oylow 35 bis ¢ o 5 g5 ) pol- anllan gy g w¥9)
astle s deliiw ;3 Ls esls SJ)TC.?J}M@.A}» 391 8 \~05‘G\§45}0.3r>_=>..\5.,\.§
osls Wﬁq@?,ucl@‘\‘\ 4w SPSS 53 rj')'\ oslazul b Ls o5l fuloed g 4 j2ed . o5l
..\Pﬁumlu,agﬁ‘&ﬁw@\,\;@jJj\.x?jm

10YY) 6;%_4,&;‘.’?wog,ﬂ‘;,ig,,z;w.m;,ﬂﬁ,mrm a5l anal sldas sl 8L
L3y (Lo ys YE/8) Ladl Ol ylew 31 oS S8 Oljlew sl o sVL o w0 8l s (L&
LS Slods NN (gl Slodss 1R/ lae oS5 Sleds 1 Oblew Suls ok
230 5 Olyley (stian Ly Ol jee 235 BAY alsy UG 315 F/FD Soladst LSS 51 0F/70 (g ke
sl Culsy odd 6l )l Sleds 1 Ol les Lo ;3 O/Y ST 55 55 sl e 51 iy Sleas

ST Gl sl eV O (s 3 Sas 5 g5 il b 3sd (o olgtiy 1S S Aol
uou,uﬁywﬁp@u)u&\f@, Sleod Sleds odias &yl fow y Law s il e
2,8 13 Sl Gl i e ey B i st 55y o) s

20l slas (8t Slodst (Ol les (s tian by (ST (S 059

AARLY Q\J} J@M(ﬁ)‘.ﬁ e)l.e.f»ur.b:)'}} J ERTRGN-ANVY t}na g5 oo anliale g3


mailto:msaffarri@ssu.acir
http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

Y4 II_!_!_“

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

il 4 b by b Obsley oS 0o Olal 4 glaws
Sz 3 Ll plnil 5 Oyl (stian by Ol e (s 053
(M do e Olaises ()l 05 S T (slianls, ol 58l
s 5 Ohlen ezl Olge s & 35 IS

W) 53 e Sldlas Ol 5 (V1Y) Wl esls Oli
OF=VA) ol ok b plmil Ol sley (ke L

LU gl Solee 5T etias Ol Sllas &, =k
Sl S Oblen lenls) Caady dpg Ok
i slezel 5 pl ol (2131 Sl ol ol 4T Sl (5 2

A aadlle e wa (1) 35 (o Ok 5 Ol
WAA Jl 5315 018 g8 b Dbyl Olew e ls,)
Glianldy Ol 8 Aol s @ ani opl 5 3505 ()
o andlan cpl 53 el 0355 pllan pllne S35 51 Olsley
el Ohlen nls) (Al sk 4 8 Aa sleiy
BT b 53 g Hsb (Bl gl Sl B3 50T
5 O pslte 5 Oada gl 5 (S 03,5 OL iy
.(Y~)>ﬂa~\5l>.=;f6§.iﬁ a8

L g ey ) o lan ol i 7 T
e S Gy Jrn b Luls) Juls &7 ol gutny
Oljle s s S5y s (S Laous (b, SUS

I ol &bl o b 4 Ll Gy (pilig

s sl ojm 5 (ol y sl Salie) (6 Slods

e &y goo 4 thiten Soladllan (YV-YY) 5505 5929 Culs,
Obslgii ¢ a5 Sl als 5 Olylew (iian Loy 4l 4ie 4
b ol bkl osges &1y kaly ol 53 1y o, K,

¥4 QLT E) J.g.MfJLR °JL"":"VJ°'>J')3 Ju

-

4doAdo

S Obley enls) b Okesley &S Slejle > Shee
Olew 457 Sy 53 (V) 555 o0 03ls QLS 3L s Sleus
sl Sl CaS sl aals Culs, (BL s Olus
o (6 i Olley @ )3 5 4Bl spg Sl (SAlg
CaiS Ll 5 e sl 02T S ) s
() Gl Ollews hiaz Loy Ol ol &1, Sloys Sleds
4 e Ol Bl Sl (il gla o8l e Sl Ol (L)
Ll phad Lol Ohlen (BL2,0 . ils sl JUis
Sben el pde i en 3ph (o Ollen b jley
Slrs Sleds odias €)1 oy (6352856 ples! Cr o
Sledst (F) b oo S2alS Ol jlaw o TH aoess 53 5 0kl
Ohle stens Ly F30 s 03 25 pr 51 (SQ (6o
)M});Wﬂéﬂgubﬁr@.(b)@l
3 Ol ezl (7)) A4S o o) Ol slay O gl 55
sdins &l gla GUlg oS WSain (6 Sleds
o5 S B 5 ey Ssi uley (Glays Sl
Sl 573 4 p3Y sl ol 1) Dladst CohST Olje i
FLa pie (6 Sl ) Ohlew sezls, (o5
Gl bl s OSe Jo (s1 p3Y Slelddl plawl 5 uls
(V) 555 835 5

Sl iy Sl @l Lo Oljle asae olal
Slod Sleds sdias alyl ST ,e  slad VAAF Jlu 53 1K 0T
la Sld b5l sk 4 Oley Dk Z3L s 4 b g
Sl Ol el 53 A) Ll el b ael o b Wl 5 5

ssbe 4 WAL Gl Sap Sl s Olys (el

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

L1

Ql)&ﬂ}dg_‘bu)u\.‘w-l

A3 Sl aib Sosa & os Hley 100F 0dd sl
i3 5 15 s 50 Ol o

Sl 0k (6,5 6505 pmrl o A 4 s Sl 5 b
o JaoSS ol p b 23w 5 s Olies jlawy unrl o S
o2 s s EalS 5 Ol oo o) YU sk 4l
(S slon il (gla w4 e LT (STl
Ll ok (6557 ez (VYY) (6 ey & g 3ldns

Celo YF Cubl Bl b (6t Ohlen sles 3555 slns
Obmiils Loy Hlew oz § Obj )3 sl 5 iy
Iy ol andllas 53 0S5 4 bl 8 Shles 3 S LSS
ks ol anllas I izl

SYRGESTE o8l gt Slalie I aslllan plowil g
SNl SIS i e Oljlows b 3555 5 090 53 o S
Ao osls 5 s O & i o8 255 yle) S0 o
L Ohles ol aile s YalS™ 0l L;)}TCQ,QL;)M»\‘S
ssbie 4 L5 S S 5 aallbae s SLET 5 sl Culs,
op) o eslitul asle Gises asliius » Sl Ls o3l é,ﬂc,?
5 Ol dmn g Sy pite 0 Olalid )8 6L alis
5 Sy ple odBuls A5l 5 Oleys islas (sl S
A5l 5 4 35 B A Sleys silg Sleds
eIl e cpl 53 I IS U [PV B T PR P
aelitiny opl Sl FLis S WT cl S5 4 05Y s S
680 5 Jljw BV ghyls aeliiw y ol kT Cows 4 /AF
(ol Dlodst I glian L) adlan ¢S5 Sl (sdten L))

3l gtan b llw ¢SS Sladst I (gdian s

Y44 QLT_, J,.@»gfjlé? e)wgrhb‘j‘,} Jls

5 3sh o @5 ksl Oliley hnls) Sea gy diea
ol e Jlo S s ol ol e s enls,
s ey a4 Ao b pljle Ol pde S wsb
OF 5 axdli 1ome &) s 0 Olilen ol 35 b 5 2ol 3
J&u:@\ba&wﬁb ool o Sl au s
Gl adlge B s S D)o & Oty by b S )
FEH Do Dlalgig 5 S 15 g 550 il
ol asdllas 1 Coda odd Ol Cllae 4 a5 L5 52 0L
03 S Sleds &l 51 Olhlay gl Ol puad
oo oils ihy S e sl ibu 5 s Ol
B3y Bade A S

IR 93

s S W g ke = o g ) ol il
23 G Sl Gl G by glenls) Ol (o)
g Sy e oBils [y o e (sle Ol
WAPJlo ole L3T 6 ole sls 5 Slos ool s 55 sk
QLEdl (O geiny dgd ( Bydo g s Olnjlen L | ]
S Olyles Olgie 4 3o a3l ablb 5 OS5, SLs
Olge 4 (6w Olhley andllan cpl s . Us Ol (st
3591 5 a5 AFOYY ad sl analor 31w s Bloed (g T ansl>
B A N P
Sheslamul b Olwsley o gl 4l oo 5 et Olt)ley
S 6 L dlome doy3 0 gl mlaw L 0SS e b
Sl Sy Sl Sl aslr g Olslo 2 3> &S

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

f II_!_!_“

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

Sais sl 53 O8LE g 4T s e Olgie Loy YO piomes
235 B el BB () e ST od B yme | 35
(Y Jgdo )3 g 0 a3 8 L5 550 0 0 S To b (s dons
omb o BT ol Sleds 1 Ol il ke
Dbl slo 25T sl 4 8 & by ol Ol o 5
23 0Lke BiseT 5 a5l e Sl Sl o s s
&S L3 ged Oy Aoy 08 i = S e V‘ij) Sya
SOl S i a1y 355 )5 G 5 Ok,
ol s 3 B0 (ol oSS Sleas I Olhles ol
Sy LS 4 Lk s Ol 48 53 ol (05
Ao odalin

ool 53 Ok ESKGST &S Wi ge Ol gie o ys OF piman
(Y Jod) S ad (Baely 395 0,5

b 5 o TR Sleds 0L, 51 Oy a5k
Sl s 0355 colio la 48 53 Lol Ol 05
sdalie 3,150,135 by b JUsT kS 5 Ll 5 28l
S

el s o BT b, SUSU S Ohle Suls, Kk
S L e DU Gl 4 S s Suls, Ol g
ol el sl DUl 5 Ll b sl Olal e ol 2l
(Fdguer) i odalin 2o

Sl 1y Ol 03l 55 45 L5 57 0l Olylew 51 Ao 5> 4Y/0
Ol doys VA S o bl Sl Sbas w8
o pp S a5 O3 4 1) Obesley oS L5 S
ol Ol jla )3 ol &1yl Sleds 51 ST 5 Aoy 40/Y

(0 Jgd)ails

¥4 QLT E) J.g.MfJLR °JL‘“:"V‘°'>J.)3 Ju

o oy (26 U S gdmnls, 5 Sl 0S8
5 JS Selbs b ke Jige ¥ oalii ) OLL B3 o
Vo OV a5kl A ety Ol 1 e Slar| e
Y Ly Ol &g YL = 4 xS Loagpodl
eSS 5 55 5550 sla o5l (68T o S e s 3TIEY
A5 3l ealizal b la asls Judowd 5 4 25 cla dalidin 5 0557
Jaltor 51l e3ls o Cger 5 A3 plnil YY) 42 SPSS
aallle ) s 8 eslizal L 5 e (o Sile ¢ Gsl 3 w55
oBils s 5 Sy ke dnm 57 Sislae HSR (51,53 o puas
0235 Bade dgd Sloys ilg Slus 5 (S psle
sk oKl 3V 428”1 BNl 4 b slyls 5 1A% JLo
IR.SSU.REC.1396.106 u4S" L 35  Ssdbo g Soj
AL oo

& sl

S anllan ol 53 (6 s Ololew 51 & VOYY ¢ sazme o
3y O3 OF/) 530 FF/A OEAS S0 6 gama 51 is S
s lols 53 Olylew Co ST L5 3 e VYV 5 Jalie VY/A
S o Sl deoys YWY sy (deoys YO/A) e Fr b Y)Y
FE/D Ly ool SMams )13 YY) 5 sl5m o OB WS
AVl g s db adlas s euiS OSLE Olles
SLa31 Ol ley 51 ol andllae s oS 0S8 Ol law sl
3 G Ollew 3lAaS op iy Cpiomen LUy (Lo ys YF/9)
e > OFA) LB (V7)) Olaly 5 0L sl i
(VN J ) Ls s (WYW/A) Jls 5 (VE/Y)

3o B lles oS Sles 1 Ol il Sl
B bem Ol B 4 by il Ol 5 ol

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

fY

Qb&m}dg_‘bu)u\.‘w-l

S s Ol yloy 631 8 gos Oliadeiin 1) Jgil

BV SL EREY
1/ 154 =Y+ o
¥O/A OF$ Y\-¥-
Y&/ vay -5
Y4/A voF FV-A
¥/ % M=Y+e
£/Y Al Ay 09
FF/A FAD 5 i
O/ A 05
Y a el O
VY/A 1YY ok Job Cnis
VYV \aF 5 s
/0 A aillae
o v ol C)js R
4 a el O3
YV/Y 1o Spw o Dz Ol e
YY/ vrv ol
VYV 14¥ oleal,
14 ya. s
£/Y 4t ks O
A \YF il
YA \Y il G 5
7 \ el O3
%% Y s Jas
FF/0 V4 Sls gl
af yFY i3l
) of e
£V vy s Jels
). oY oy Jols
\Ax ¥ Chge fad
Yoy 1N Ky
% A Fealy 09
\\ il vV el Ol s Lo
Wy 144 O gaihy dogh
YY/¥ YFY (ko gl
\7/% Yoy o5, SLs
YY/f vov e a0 aabls
N WA LR SY e
IV Yoy Jab|
\lid Yo S55505
¥/ Y\0 ey |
¥V o olasl 5 e >
\ . i
YA Yy = ls
V979 Y¥$ Olelj 5 0L
ARl N Pap—
v £ S se
VF/A YYA s
\Vig Yf olasl g jhe
\7Al 4 ENT

Y44 QLT_, jé"“fJLG-T ULJ‘(,M)'}; Jls

Sy w\«L«.}C)Lb b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

\an M

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

Flre 65 Sledst 51 0yl ol b o e (sl adl 3o lne Sl mil 5 bl U

Oldl ke Ol ke b adl 5o

e 5 Obee
/08 \fia¥ By clie a5 Sl 55, 5 0 g
VY. £/0% B3 55 s gl S 4y als g LS
“JAY F/EY g calie Gloys s 5 (Solew 3550 3 Lk 4 S Slowns
/88 \7Al2 Bl Sy 53 S 5w L w23 Ol jas

/00 \AK /AF F/¥) Wb g gl Lk Ty s g llae Sy
«/AQ ¥/40 5,5 oo Lt 1y L )l 65
VAV £/ 31 clin (gomils /jlaws) (S 5387 5kb ;5 55, 55 5 00
/A £/:4 g colin (gomiils /jlaws) (Sip 558 Sty 000
V4 AL s il [ 0 3Y (sla o a5 51 S lee K5

e Be e < S 4

Y/Y VY5 Yo 5oy 35 By Sups sl ss Sy

Gl S 5 (6l Sladst 51 Oyl Sl s b dad e (slo adl g jlns ol il 5 S0l 1 ¥ s

Ol oSl Ol Ska (ol Slodtst) La add 3o
sl g sl

tIVY ¥/0) P s b Lol aa gl Led b Ok HUB5 93,55 2 0 g

< /0F ¥/oY .;ﬁwmo\)mﬁ(’;wu,ﬁugﬂ_g}

%% f/FA isls gn gl Los SV 5 28 s s S 4 o g 5 I3 L Oy

\/+A \ls L3l n B e g Lok 4 Ol LIS plol 31 S Ol

LA /¥ 3 g Ol b el (55185 0 )30 dzils L5 oS 85m

LAY £/F0 g S5 (Olewsl 5 6,8 65 ) (ool i Sl

L/04 /Yy A B isls e il 15355 S 5 SRS DLy L3 S 0 SIS a5 Lok 355 o8 3 O

\VAF /09 35 le Lo 3 jme (sla )15 350 53 Oyl e 5

\/Y Y/AA g1l ot GME 0553590 53 Oyl 35 50T

“IAY /%) 25 lie L CNSn 5 4 Oyl (SiaddDle Ol oo

V14 70 3,8 gp Lok 1y ek o g oy o 5 el O

\VAF ¥/0Y 313 o g BB 5 ol et Lk 4 O ey ) g0 53 Ol

VNG AR W3 3 gy L G g3 o0 3 Ol Sialen

S A8 A2l o pl el Ol en 4 Ol

AL Y/A gl a5 5l e Sl Sl o s 5 Ol gla i) el

¥4 QLT E) J.g.MfJLR °JL"":";"°'>J')3 Ju

Sy w\«L«.}C)Lb b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

¥F

L.“-" L 5 gl Lo e
e ABe & <k S oS
Y/Y \¥ig 04 s P P N P ST By g
Ol Sl Ol Sobke (ol S Slots) Lo 4l 3o
s s
HIAY fryy D3 s b el sen g ol Lk b Oyl 6SGST b, 535 55 5 00
/N4 £/¥ 3 i Ol SGSTp b ol 5 alh Cons
V/+ FIYE 0,0 5 Hlen 4 ¢SS cimbs ¢ ol i 95) (ol ¢SS Sledts )1 5 Sy Ol e
AN AL Sy el lad 4 (5 S35 51 0T ol (g 5 ol
“INE \7AQ By clio S Sy 43l S @ L s 2 Ol e
' /NP F/Y0 3 enlie Lok S ) 4 Ol <SS (Gin e Ol s
e A = b AS 4
V\/A /Y of Y I S P e = SV P ST § - RC SL g
Ay DU 5 Sladst OIS 51 0yl Solsy b Jad o (gla add 3o slas O3l ol 5 e o Jger
Ol oKl Ol oSk (Sledst LS8 L add 3
s s s
W52 £/00 S clin i b Sladst QLSS 9 55 55 5 0 9w
«/A¥ £/£0 g calie 3l plowil Csla
L /0% /0 SV £/00 35 comlio L BT (6 5ad 5 il Cmd s
V/o £/¥) PV IPI PRS- RVIRP IO
/OF F/04 25 clin Olads LSS 55 (65 3 Cilig Cule, Ol
HIAF \AMS 2 e o (6 )len 4 4 5 b 3,01 5 5 ok L Jisl CoiS 5 Ll y8
Sl oKk Ol S (2l SUIKD) L 4il 3o
sl s sl
\/VF F/v4 By el (eslis 5 OUSLIS wdIS) ide 55 55 g0 Sl )T
V/o £/Y4 S conlio Laoes glos 5 g BLT 4 45 Cond s
VoY F/¥0 55 calis Glas! 655 (il (londu ¢ Jtio O 3 o) a6, SUISG
£ /00 /vy «/AA /0 g enl ey Ol en Colml Coga 5L 35 50 SIS
V/+4 F/YV S enlp s Ll bl gl SUS 5 Ll
NS £/¥0 33 clie OB (gl os 4 S L s ol
/A 20 By el SBMe Ol J S w5l 53,55 000
/8% A g cnlie 0350 5 0 $Lidd ESKSE 5 oo g g o Lai-
JIAD F/08 g ol ddele 5 S35 ¢ AT Cand g

Y44 QLT_, jé"“fJLG-T ULJ‘(,M)'}; Jls

Sy w\«L«.}C)Lb b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

fo II_!_!_“

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

s Slarl o 5 JS Sl b dad o SV g g Sy o310 U

= b la 4 S

Loy Sl NWERY) Sy
5/f aA ay/0 \FAY SuS o Sl Slays Sleds 5 5 (6l 1) Oliwyloy ol oslgs LT
v/ V4 41/4 VEy SUS o o 55 0105 4 1y Ol sla ol 53 Ok (6 2 LT
¥/ 04 /Y YFOY S by Ol slaws opl 51 IS 55 LT

DUl Lo I Oy anldy Ol S5 S0k 4
S )3 .MT@:Q@\:CEMJJ c‘l.ud{.wj Loy
o YA Jle s 0L 5 0L gemes addllas 3 oS
Lug 0L Hlas Ll L 5)50 53 Ohles iazls
Chlle ol anllls mli b oS (Y9) Sl 03 ellan oSS 5
Sleds 1 Olylews (gtan bty b Lo o gla add 3o o 55 50
o s pl Cands 4 b S0be 0 SVL (b
Sl Shl 4 base o Kbe o5 omb 5 (F/8Y) Ok,
Col Jm 53 ol el Cews 6 (WAY) Lot 5 51 ey Sla
OL S 5 WA Jl 5o 0LKes 5 slo) adlas o &
3 0hlew el Olgee V¥AY Jlo 3 OLKs 5 (o0 8
S gl 53 (ol 3 L g 5N sle sl 41
Aol adlas mmls LS (FOYV) Sl oeT s 4 (oYL
Shenld;y 4 by s adlge g game 5o Il Zalke
oo el S 4 VL bl s 8l DU 51 Ol
Sbes 5 o s OUl 4 55 Candy S ODley L) o
23 WA Jle 5 0L 5 315 deses 3 colie Lo
3ol el Ol L)l sbie 4 &S (ol anllles

é‘"f (’}l“ ol el Olwyles 53 Sy Sl

¥4 QLT E) J.g.MfJLR °JL"":"VJ°'>J')3 Ju

S5 4o 9 Lom
SIS Ol Ghianld)y Ol gy Bda b addllas ]
St 1 Oyl Sl ke b plonil (6 i Slasts
Slods 1PN (gl Sl P ol S5
SUGl 15 F/F0 Sladss DL, 51 /Y0 (g ke ¢SS
Ol &8 by Ol bl andlls mb s AZARNEP LR
9o sl sl 3 iy Slas sl 1 Ol cawsls,
Slods 08 1y 35 wnrl e 55 pge Jalse 51 (S5 Olles
@ oS s sk 5l 5 Cols, blis 5 Ll amdls o
b 0T e Slarl o a8 sl 0kl dotl (6 208 0 05 S
550 Jle s 0L 5 osin adlas s Sl e
bl g Olylew o s 11y o sl o e O,
Chlls ol adllae s b oS (YF) L s Ol sl
YoYs Jle s 0Kes 5 Zarish adlee s 4> 51 sl
033 (Sl 38 4 b gy o Olsley sz Lo Ol o YL
ailgo o 93 3,0 il Sl anllas il b &S (Y0) Sl
oAVl e a5 Sl Ol denls b Las e sl
ol s (F/90) ooy i sy 50 s 5 585 4 bgy e Sl

el 0351 (F720) Oljlas Sl ol Laim 4y by jo Gl o 5

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

L1

Ql)&ﬂ}dg_‘bu)u\.‘w-l

5 OV Ohley lanlo) & L) axd ol & (g4)
L Sl ol aalllas b b oS (FF) ol 03 5 il
b oarg Coaal Kb Olls ple 5 sl adlae il
Sl jo (S o SE,1 skt 4 I Lol O jlay Dl 5
Sl 5 5 bl 4 a5 5 (5o slow dles (23l la
Ored ) o B ()98 OUT lglte el 55 Olley
2 Ohley Sl § s Gl s SRaug bl o
(D)l aBly sy dsled (o 3L p3 o Jlads o st
5350 oo i m 38 sl 4 mul Ol 4 gy ey
Olew 5l 45 Sl gla o)) S &0 2l 8 0T U guames
ar s A8 0 LS S 4 e g 03 Ceanl Dl
(ol by ol (SN S L 6 Oyl Sl 5
G osd 4 gliws 5 bs Sl wll s 4 mie S
Sholes 3550 3055 4 dlae ) 338 s B UL 231
Sl Soglite B3 Oslas 4 S QLT Do 5 5 a5l S
S e ol 4 a5 (FP)Cl o) 6 o Sl )
Sledst odias &, sl olsle 5 b Olwsles 55 Glaw)
b g ol 5SS Sl Cvatl Sl g i 5
S ol Glley Sleds OB LS o ae Culs,
2y Ol len OT Sladst &ly1 515131 ol 358 o e
OT 4 psd Sopo 53 45 S wo g 5o p ol 4 5 L
S Cwl Gl Cls Ks air S axsl e Ol sla
0355 )13y 5 (J o JB e 51 LT 1)1 0l Jsb 5o
03508 by 53 1) 2 plazal Wb Ol sl O e .l

2l (V) Wy SIS Sleas 48 ol b s e SV

Y44 QLT_, J,.@»gfjlé? e)wgrhb‘j‘,} Jls

Ls.\;«:{u)s.u;;uﬁ@;@zwlg.\smcwlo\,@:
(V)C.,.w\a:ﬁdfﬂl{cb)skgﬂdudm.bi\ﬁj\obuﬁ
SVAB/Y e 53 5yl Chlhs Lol adlls mls b oS
Ol jlaw )3 odd &1l Sleus 1 asdllas 5558 (6 s Ol)lows
@ @Y w53 (6 Ohley lianls, 5 dmils Luls,
WAF Jlo 55 O 5 6,500 gllas jlaw 5 el s
Ohles gzl J e Jalse o) pshate a1y (s anlllas
O A 53 s G Olsloy & 4 oS anrl o
e éu 23 S VYIY Ohley oo Ol 5 Lsls plon]
Syl Cales ol asdlae @L“J LS (YA) T Cws @
sshte 4y ol andlae 5 A¥A Jle s O 5 (gdemes
Sl i 4 0liS axl o Oblew s loy Olje (o) 2
plsl 53 (Bdo ded (Kotpe e Obley (6
S Ohles SEAVY &S 550 edeie aslls ml s Lol
ol adllee b5 b S (YA) Wy o) ks &1yl Sleds
o L0 Jle s 55 0L 5 eld ol Cillas
Sl Ol jlay Calidee Gl 23w Sl Ollew (sansls) O 5
VY o\)uﬁéwu)o\ﬂﬁx@,@g@\@rsﬁz
,,,éb.wuu)'\J.pu@wlqu(\“)w\d_wcb);}
AFAF Jl 53 0LKen 5 oLl b andlas )3 5,0 Csllas
o 53 OLKen 5 g el s 1FAY o 53 O 5 e
53 odd &yl Sleds 3 Ohlew lenls, Ol 5o VTAY
o adlas s b oS (YY) T s 4 VU o
o 33 0L 5 desl &S Sl Il s ol a3yl Syl

6\.& g)b.wJLw BE Q“)Lo.;.a 6-.\.-.‘».2_'.\..5‘) Q‘J:a eor Ll Yo\¥F

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

v II_!_!_“

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

Obles Culdy il gz (dle 5 (bl 55T
5 b B4 ars b Gmes 05h s 4o
S Ol slos 53 o e 4 9 Calides o atn) )5 Ok
Whp boosd o olgiiy (S pole oKl kg o
S Gyl gl Y OWs (s s Shee 5 G
Sl S 03 (mlosb Jalge gy 5 Ok by il e
2y D) b Ol sley ol shas SKSTL (6

O fidu sl 4 Oy s ol addlls Gl Cos g
35 olal aails gls Ol jlaw 53 Tglia (1 amal> 5T
@b eyl Sl gl Soll) oz Gl 2k
R ik b 4 Sl o sas i 4 Olsley anrl s
Al (o

Sl Sl

be 3Las 65 ma L)l o pdlel Alie oyl OB A
RS

G108 9 LS

545y o s S Al gy il o 03V 55 OB i 5
231 01K aags o anlllas 3550 (sla Olnslay OLS,S oS
G385 S Glees idgep GOL G p) el
Aol

References

Sl § Sy pile o 0 Glajle S pile 5505, ok
PR (e S pdao gl a3 15 b e | 6 e

Sl sllae (55 1y T il 5 358 (b g Lo
33 Slys She Olpde Conl sy sl el
4 O wnrl e bio ol Kos S b ) ao e
ol el 4 lrl i OB LS anrl o L 5555 S
S5 51l gl asl 53 OUT Solber 5 03505 Llod 5 OLT
Lbse gl jimgs & Cal Jds oen 4 dzes 54
o s Obles s 5 Shajley Sleds o)
Slodslp )y Ohles (omiw Culd) cpsle b ol g3
] 4Bl

Ol slas 53 (6 s Slockst 1,1 51 O ley Szl 4 5
Lol eals ol 3 u.g}lbj‘ﬂ\{j:m{ch»): adlles 340 o
e eSig s ok Sl Sl Ohlew ol Oliomen
Sl Ba 5550 55 Ohlew (lo,l & ar g b 3)ls 5y
g 3ysm el 350 pl e Sy L5 0L ol
Q)%ou)uﬁoyjzwbjjapé\,ou,uﬁqﬁm
Gsh guin omens 9350 dlasl de) pl )5 (6 2 gl
g b, S 5 Slys gbldg Slds @l ) Hley

Sl Solgs mh Susl pyy) Ok, Kol Cenl 4

1-Khezri L, Ravanipour M, jahanpour F, Mirzaee K. Assessment of patient satisfaction with nursing

services provided in general wards of university hospitals in Bushehr 2012. Nursing Journal of the

Vulnerable. 2015; 2(3):36-46.

2-Jalayer Naderi N, Ali Hemmati M, Hojjati R, Hojjati A. Determination of patients’ satisfaction

referring to Faculty of Dentistry of Shahed University in 2014. Daneshvar Medicine 2016;

23(120):53-60.

¥4 QLT E) J.g.MfJLR °JL‘“:"V‘°'>J.)3 Ju

Sy w\..L@C),Ua b ode wliale 95


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

[ DOI: 10.18502/thj.v19i4.4524 |

L1

Ql)&a&}dg_‘bu)u\.‘w-l

3-Taghavi larijani T, Najafi F. Patient Satisfaction Survey of Nursing Care and Services in Iran: A
systematic review. J Educ Ethics Nurs.2019; 8(1, 2):54-65.

4-Zolhavarieh S M, Rezaee M, Rassoli P. Evaluation of Satisfaction in Hospitalized Patients in
Urology Ward at the Hamedan Medical Sciences University, Shahid Beheshti Hospital during First
and Second Half Year of 2013 . J Res Urol. 2017; 2(1):15-22.

5-Abbasi M, Moatari M, Pourahmad S. Patients' Satisfaction of Nursing Care: Reflection of
Clinical Governance. IJN. 2015; 28(97):34-41. URL: http://ijn.iums.ac.ir/article-1-2232-fa.html
6-Laschinger HS, Hall LM, Pedersen C, Almost J. A psychometric analysis of the patient
satisfaction with nursing care quality questionnaire: an actionable approach to measuring patient
satisfaction. J Nurs Care Qual. 2005; 20(3):220-230.

7-Nemati F, Mohammadnejad E, Tabatabaei A, Ehsani SR, Sajjadi A, Hajiesmaeilpoor A.
Satisfaction rate of hospitalized patients in teaching hospitals with presented services. Journal of
Medical Ethics. 2015; 7(28):29-50.

8-Williams B. Patient satisfaction: A valid concept. SocSci Med. 1994; 38(4): 509-16.

9-Jafari GA, Khalifegari S, Danaii k, Dolatshahi P, Ramezani M, Roohparvar R, et al. Hospital
accreditation standards in Iran. Tehran: Sound publication Center. 2010. [Persian]

10-Bahrampour A, Zolala F. [Patient satisfaction and related factors in Kerman hospitals].East
Mediterr Health J.2005; 11(1): 905-12.

11-Dahmardehei M, Rashedi F, KHosh Sima S. A Study on Satisfaction Level of Patients Referred
to Emergency Centers of Zahedan. Journal of Zabol University of medical sciences and health
services.2013; 6(1):60-7.

12-Mostadam M, Raissi S, Haghighirad F. Improving Patient's Satisfaction Index in a Given
Healthcare Center Using the Six Sigma Methodology. Journal of Health System.2013; 5(2): 55-65.
13-Sadjadian A, Kaviani A, Yunesian M, Montazeri A. Patient satisfaction: a descriptive study of a
breast care clinic in Iran. Iranian Journal of Breast Disease (IJBD). 2008; 1(3):45-51.

14-Jafari H, Markazi Moghadam N, Ainy E, Hajikaram Sh, Kohyar E, Hajifathali A. Patient
Satisfaction and Its related Factors in Ayatollah Taleghani Hospital in 2006. Pajoohandeh
Journal.2007; 12(6).541-6.

¥4 QLT_} j"‘“fJL@? eJLo,&gv.A)‘)}) Ju Sy C,..&\J.G_; C}Uﬂ 6&;&)}1 6@19 alale EE]


http://ijn.iums.ac.ir/article-1-2232-fa.html
http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

[ DOI: 10.18502/thj.v19i4.4524 |

f4 II__.__!_“

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

15-Khamseh M.E, Aghili R, Baradaran HR, Arabi A. Patient satisfaction of medical care delivered
in outpatient clinics of endocrinology and metabolism in Tehran, Iran. Payesh Journal. 2006;
6(1):71-4

16-Ansari H, Ebadi F, Molla Sadeghi GhA. Evaluation of patient satisfaction in hospitals under Iran
University of Medical Sciences. Journal of Birjand University of Medical [JBUM]. 2004; 11(3):38-
45.

17-Akbary F, Hosseini M, Arab M, Chozokly N. Study of effective factors on inpatient satisfaction
in hospitals of Tehran University of Medical Sciences. Journal of School of Public Health and
Institute of Public Health Research. 2006; 4(3):25-35.

18-Hajian K. Satisfaction rate of hospitalized patients in Beheshti and Babol Yahyanejad hospitals
from presented services.Journal of Babol University of Medical Sciences [JBUMS]. 2007; 9(2):51-
60.

19-Mozafari M, Abed-Saidi Z, Pazargadi M, Alavi-Majd H. Patients satisfaction measurement in
pre-hospital emergency medical services in Iran. Zahedan J Res Med Sci (ZJRMS). 2012; 13(1): 61.
20-Moin A, Davaty A, Jahangard Z. Evaluation of Patients’ Satisfaction from Patient-Physician
Communication and Factors Influencing It among Outpatients of Tehran’ Hospitals. ijme. 2019;
12(1):276-86.

21-Johansson P, Oleni M, Fridlund B. Patient satisfaction with care in the context of health care: a
literature study. Scand J Caring Sci. 2002; 16(4): 337-44.

22-Findik YU, Unsar S, Sut N. Patient satisfaction with nursing care and its relationship with
patient characteristics. Nurs Health Sci. 2004; 12:162-9.

23-Wagner D, Bear M. Patient satisfaction with nursing care: a concept analysis within a nursing
framework. J AdvNurs. 2009; 65(3): 692-701 .

24-Yaghoubi M, Agharahimi Z, Karimi S, Javadi M. Factors Affecting Patients' Preferences in
Choosing a Hospital Based on the Mix Marketing Components in Isfahan. Hakim. 2011; 14(2):106-
14.

25-Zarish A, Sial N, Nizam Deen U. Descriptive study on Patient satisfaction with quality of
nursing care in tertiary care hospital. International Journal of Scientific & Engineering Research.
2020; 11(3):1261-73.

¥4 QLT} J.g.MfJLR °JL‘“:"V‘°"J.)3 Ju Sy Sl C}Ua ‘5&;&)}1 @lp alabe 93


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

[ DOI: 10.18502/thj.v19i4.4524 |

L1

Ql)&a&}dg_‘bu)u\.‘w-l

26-Mahmoodian F, Ghaznavi Jahromi N, Nabeiei P. Investigation of satisfaction level of
outpatients referring to psychiatry clinics with observation of professional ethics principles by the
psychiatric team of Shiraz University of Medical Sciences. Sadra Med Sci J.2014; 2(3): 279-88.
27-Tashakorian Jahromi A, Rowshan SA, Kord B. Perception of Internal Marketing by Surgical
Nurses and its Role in Service-Centered Encounter and Patient Satisfaction in Hospitals. JHPM.
2019; 7(6):25-33.

28-Fesharaki MG, Akbari H, Akbari H, Mohamadian M. Inpatient Satisfaction and Effecting
Factors: Findings from a Large Sample Size Cross Sectional Study. Health Research Journal. 2015;
1(1):23-32.

29-Kazemeini S, Mohammadi F, Owlia F. Evaluation of Satisfication Rate of Patients Admitted to
Yazd Shaheed Sadoughi Burn Hospital in First Nine Months of the year 2011. TB. 2013; 11(4):91-
102.

30-Shojaei S, Shirvani R, Dehghani F, Razavian F, Mirizadeh M, Heidarifar R. An Investigation
of Patients’ Satisfaction during Their Treatment Process Following Implementation of Health
System Reform Plan at the Selected Educational Treatment Centers of Qom University of Medical
Sciences, (Iran). Qom University of Medical Sciences Journal. 2019; 12(12):70-8.

31-Jafar Jalal E, Joolaee S, Hajibabaee F, Bahrani N. Evaluating the relationship between nurses’
occupational satisfaction and patients’ satisfaction with nursing service. Iranian J Nurs Res 2015;
10(1):25-34.

32-Arab M , Khabiri R, Pouragha B, Movahed Kor E, Mohammadzadeh Jamalian M. Development
of an outpatients’ satisfaction questionnaire for hospitals of Tehran University of Medical Science.
Hakim 2014; 17(2):127-37.

33-Ameryoun A, Pourtaghi Gh, Yahaghi E, Heidari S, Bahadori M, Ebrahimnia M, et al. Outpatient
and inpatient services satisfaction in Iranian military hospitals. Iran Red Crescent Med J 2013;
15(9):843-7.

34-Ahmed T, Assefa N, Demisie A, Kenay A. Levels of adult patients' satisfaction with nursing
care in selected public hospitals in Ethiopia. Int J Health Sci 2014; 8(4):371-9.

35-Van Empel IW, Dancet EA, Koolman XH, Nelen WL, Stolk EA, Sermeus W, D'Hooghe TM,
Kremer JA. Physicians underestimate the importance of patient-centredness to patients: a discrete

choice experiment in fertility care. Human reproduction. 2011; 26(3):584-93 .

¥4 QLT_} j"‘“fJL@? eJLo,&gV.A)‘)}) Ju Sy C,..L\uLé.; C}Uﬂ 6&;&)}1 6@19 alale EE]


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html

[ Downloaded from tbj.ssu.ac.ir on 2026-06-29 |

10.18502/thj.v19i4.4524 ]

[ DOI:

o)
L

o Ol ylogy 3 (6 e Sladst 11 51 0oy skiazy Loy Olon ooy 5

36-Dwight-Johnson M, Lagomasino IT, Aisenberg E, Hay J. Using conjoint analysis to assess
depression treatment preferences among low-income Latinos. Psychiatric Services. 2004,

55(8):934-6.

¥4 QLT} J.g.MfJLR AJL»JWVJMJ)S Ju Sy Sl C}Ua ‘5&;&)}1 @lp alabe 93


http://dx.doi.org/ 10.18502/tbj.v19i4.4524 
https://tbj.ssu.ac.ir/article-1-3146-fa.html
http://www.tcpdf.org

