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Abstract

Introduction: At present, in the age of knowledge and knowledge-based, knowledge management
has become particularly important. Research shows the effect of knowledge management in
achieving a sustainable strategy and competitive advantage. The purpose of this study is to identify
and prioritize the factors affecting the implementation of knowledge management system in
educational hospitals in Yazd.

Methods: In order to conduct this research, first, using effective research background, effective
factors were identified. In order to evaluate and compare the factors in relation to each other, a
questionnaire was designed as a pairwise comparison and distributed among experts. In order to
investigate the relationship between dimensions, the opinions of 20 experts were used. All of these
people have more than 10 years of experience in this field. Then, in order to evaluate and identify
the indicators, two techniques of AHP and fuzzy dimatel were used to rank the factors.

Results: According to the research findings, the highest weight is related to the organizational
structure factor and the lowest weight is related to the information technology factor. Identification
of the structure factor in the fuzzy dimatel technique as the most effective factor in the study with
the results obtained from the fuzzy AHP alignment shows this result in the research.

Conclusion: Due to the fact that the organizational structure factor is in the highest importance
compared to other factors, the need for more attention of hospital managers to this part of the
knowledge management structure shows more than before.
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