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Abstract

Introduction: Empowerment has determinant role in developing the ability of individuals in order to
achieve sustainable improvement in efficiency of the health care organizations. This study was carried out to
identify the variables and effective self-efficacy components affecting the manager’s empowerment in
Health Care Networks during 2018-19.

Methods: This is an applied and exploratory study. At first, the variables involving in the empowerment of
human resources were extracted by reviewing the literature as well as interviewing with the specialists. Then,
the conceptual model was designed, the questionnaire compiled and its validity and reliability confirmed.
The data were collected through the completing of the questionnaire by 416 managers who were chosen via
stratified random sampling method and analyzed using exploratory and confirmatory factor analysis.
Results: According to the results of the exploratory factor analysis, the variable “continuous training” with
the factor loading of 0.84 was found the most important variable. Concerning the standard coefficients of
confirmatory factor analysis, variables of all the three components of self-efficacy were significant (p<0.001)
and the component “Believe in responsibly ability and skill in work” (factor loading = 0.96) had the higher
effect on self-efficacy. The impact rate of self-efficacy in empowerment with 0.96 and the variables “having
job skills” and "emotional arousal" with 0.79 factor loading are considered as the most significant variables.
Conclusion: The Universities of Medical Sciences and Health Care Networks can improve the ability of the
managers through continuous training, promotion of professional skills, responsibility and presenting the
successful models and experiences.

Keywords: Empowerment Model, Health Care Managers, Self-Efficacy
Conflict of interest: The authors declared that there is no Conflict interest.

Author : Fatemeh Yousef Yaghoobi, Leila Riahi, Seyed Jamaleddin Tabibi, Mahmood
Mahmoodi Majdabadi Farahani. Effective Self-Efficacy Factors in Empowerment of
Health Care.................... Tolooebehdasht Journal.2019;18(4):89-107.[Persian]

® This Paper Should be Cited as:



mailto:l.riahi@srbiau.ac.ir
http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/tbj.v18i4.1860 ]

L

SOkl Sloyd bliag SBACE Ol g (S lwaieilel 10 JFao (ST s5095 folge
Judo 9 (2 R0LRLIST (B b0km ST

S3bTuom (§3gemm0 3900w ¢ il ol Jloar s ¢ "l S | (980 gy Aebl I N g5
el
Slacssbs 5 psle adSails ¢ Glays 5 (Sl Slads Sy ke 03 (Gloys 5 (il Slads Sy e (6573 (g gl )
Ol 608 ¢ oDl 33T o8liils (Dl 5 pshe oy ¢ S5
3 eske doly ( (S slacsysls 5 psle oaSuils o gloys 5 (il Sleds Sy e 03 8 Hbskel i stes okt 5 Y
Email:l.riahi@srbiau.ac.ir PNl il 00l 0 oDl 1T ol (ol

15T oBlails «Dlidond 5 pole doly ¢ STy (slacsssls 5 pole dSiils o Slays 5 (Faldg Sl Sy ke 03 8 skl ¥

.O‘ﬁl LO‘AJ c@)\m‘

O Slays (w0l > Sas 53 et 25 4 5 S0 1A CblB ane 5 55 5luitiadl 5 1o
Ol s G5lwkiail g s 530 (GleT 85 5 (claadl o 5 ba pite lulid Ooda b Lol 2a st 515 (GlodiS s
WS el YAV Jl 5o Gle s 2ilg sbaSs

baslae cpzen 5 Pags Slasl gwsp b il ol (SLST 5 63 2087 ¢ 55 Sl addllas cpl f w2 (99
L8 b s stk I (g b el Gl lie (53lenkiadl 5 (sl e €8 5 50 Dlaainie
aw Slays sildg SaSls Ol e 518 VP Sl skt eSS b baosls s il 5 o 95 asliiins 5
5 ST Jule o b5 5 8 (5T par inp ok Slsl (gleib alai (6,8 w55 o) b oS Ol
25 815 et 5 4 3550 AU

VAR ol L L T s Jele 5o " s sl ke (LS ke Julos il 4 4 5 L SISl
53 ST s 5 adl go aw o Gl s (il ole o ikl Col b Sl bl |y Cvatl o j2is
o /88 Jale L LIS s Sl ils 5 aY s Ulg 4 sl adlge 5 3 g s e Pt/ ke
Cntl o i 359 /A7 (iludiail g 53 T8 55 als ,56 Oljee . Cuils (geT 85 5 Jule 1, 30
ol olamst s g4 VA ele S L " Sl (SeSU1" 5" t lalge " (sla e

) ats B30T G b Sl WIS o Sl ile lals 5 (S ple a8ty 105 4o

At 3 g 1) Ol ke Giedl 5 (3850 (slaa 2 5 L SN 1) 5 (6 ] s ¢ JiS sla S ylge 5 b Ul

LT 5 ¢ Sl ys 28l saSs O e (g jluntindl 5 Jute 1Sl (S 0519

AARVAN Q\J} J@.Mr)‘.q_? e)l.wi«cv.h.b.s:h J ERTRGN-ANVY t}ua g5 oo anliale g3


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

a9 II_!_!_“

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

byl sbml 53 s mle S G Glaa s S
()" sl o Ol glas! w5 TS5 5

Olis 0, 5 (Van Dijki) Sous 0ls gls j2ass =
OLSHI8 il s Lice 55 Al 5 o0 Liadl g O ke das o0
gy 4l O Obe slajls, Wil g e 6T sl
PTG P K v R K S B PYCH | Fp W
il ph o Oljl 53 GISL Cope & aild ow
(Kreitner & (gaws 5 o S Sldlas ulul 5 (V)diisy
33 Sl 4 b O, gileaislg" Cassidy)
DMLl 5 5l 4 (o e 5 s 5 geT s S panad
KONRNT-ATgg

4 @3l e U0k, Sl ateee gla Ol
Caliies o jaais 5 LHI s AT el lge s Ul
Calides gld o3, o (LEJ OT Ol 039 4 ¢ Slul el.:.a
J:.eMQMIséﬁ&ﬁéM\jcQ\ﬂm?ﬁjwbéﬂi
Sl ode LBl g O3l ST o (5lE5 1 > il (oo
(e 33 QLS 5 Ol e (GSludiadl i Ol Lo )
Sl 5 a5 bt 3l (glas sazea 15 Ol 5 Sl
Sawls 5 bl Olojle Glasds 4 dr g b S Wls
sk 5 (Sl s o Il 5 3 g 3 1y 003
(Ddirs o ame 5 Sl (59,0 5 Olejle o6,
o@;,;;uewotf)lf} Ol pde (iludiadl 55 Coneal
55 (Health Systems Strengthening ) HSS s |,
Silekiail s slas Sy 5l (K" S 38 st Ol o0
4 Ol e OT laadlse 5l 5 258 00 guoms s plls

Aot Saal 5 (V) s 57 ojlal Gl wlis (g5laiall 5

\FAA [)L'T} IG,AAC)LP_: o leds nr.h.br.:h J

.

YPRY-N
p3f Lle else 5 Cadlo plli 55 mlis 5508 4 a5 L
SUl 1 agy o3lial 5 35doms wlia 31 S S S P
ool canal 31T 4 Ogllas CdS L Sledst 1)1 5 5 g e
o 5l g3 Suls)y e s elenl Slie (o Sy
4 OLS LIS (iludial 5 b o T 4 plaws o5t luwe
AEL oy Ol Oleysy g e Olpde o3
1 313 (Sl 5 S 28 s wn 5 5 (ilatianil
Slod g sl 0Ll 5 S 5> joes 250 4 [
(Ellis & = JLyls 5 adl (V) 5505 lodiS omy i
Slodst Ll 5 a3 g1 45 > e 457 Ll 03505 ASTE Hartley)
il ol OT slael Ko ctas 61| 245 b 5 conlo
el 5l b (Y) wisl adls s sl , J S s
5 e Sleds stias &l Glaolejle Cubge Esl oS
S G165 4 dil o didlg Ol pde 3gmg 355 o Sl
5 e moe Sula 53 Wl5 e sl ol ol

()3l 350 OT 51 (6 58 T (5,8 o e
Sk ledwdl g (Krishnan) otz 570 slizel o
23 Gosbag leal il Olsle LSS 4 Oty
el & ol gy b Codn ol 4 Oy 5 0T
() "l o p O U e o OUSLS s 1y Sl
9 9L 1, (Self-efficacy) suaT,8s = (Rawlett) <J,l,
ol s 5 by el 53 55 Gl GUlS @ 53 slisel
29 (®) wsl aals 36 s Jlesl , Ll 5 o S opl 5 Lils e
il 5 3" (Bandura) 1l Sllas alul

5 esible 5 S5 s 50 Cundy & a5 (NS 5 slez]


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

5 @Sl LS s b 0T Gl 0a)s sla,Ses
e Sl (e 055 (ildg ol ple b fels
Sl St O e HIS Sl 5 Coeal” LOF) 555
2 Sk g:.:!wcgﬁiﬁ.urt;q,_w,ﬂo;w&@up
Mg LB 5 sl oSl AL 5 dls edge
OUT gy s che Gl slp 5 Bl ansl 1 Sleys
00) s o il 31 LOT (g5lediadl 5 5 s S

Sl 1 il slal 4l plol gl 2S935 O 5 o5
dr (VFY0) ol 0380 e Gl mbe (giledil g
GlaanT 5l el sl 3k 51 0T T8,
sl Jelse b ol &8 555 0 db (Slukiall 5
5o drigle Solge s b SUls el atee i) seT ahex
bl Cilom 5 5o 523 (330 w2 (2815 6y S e
Wl o Gl (KK s LS e
O AOA XYY YY)

Oloys 5 Cldlig it o gt Sl dnel> Ol ezl 4 a9 L
(:LEJ 23 Sy ge dl;a 5 U Cusgdome Sjlge 4 4iS
s Sl Gl 055, Gl (1B Cadle
Giludindl g dshe 4 i a5 pod Vb CdST L Gleys
OT 51 S oo 1y Sl Oleys 5 Sl s 33 O e
g sl b Ol pde (Slediall g ate) 3 & gl
4§¢ﬁ|@@j@;ﬁéﬁo)y)}if):dlw&a@uja
s iyl Ol e 5 OIS Clw a5 sl sladle s
Sly ¥ sy 5 (s CLellr 4 b
e Sl iy GBS Copde jo st 4 Ok

L}J_L«dt.& Coda L' 4.»._:.&) d'l‘ BE] LS«'L.&)J".L (l}u‘ @ JL;.: ol ol

AARVAN [)L:T} ,@M(\)Lﬁ n)LsJecv.au\:.;:a Ju

(Sl arm g ol F .l SIS LG L HSS & s ol
52 0Ll QU1 5 W15 Olen L1 ol (S st 5 el
Sgdom 4 iy (Sla,y giST 53 Wls e Lad e eng 3l 51 Gl
Sy Sl Ll gladle w4 Glae o33l 55,0 JAF
NS L esspl 5 53 Susé s b gl b
2 Glate 19F an g - 53 sla) 5587 6l i ol AL o
5 S50 b wlepw by 0 IFF 5 Sl Sluil b asle

AOY)) dil o
oo 3 SIS EE ok OV K235 5 OBty 5
AT Gl s 2 Shes Lim 5 51 )3 (gilediadls
IS Olg e 1y O, 5 Ol pde (gilentiadl 5 oLiles S
Lolile 5 T 055es 5T a0 gl Jolse op tege
OLSLE i S e bt 50 & (Lol 5 03 ol
IS Sl o, ONDCwl Sl 2 3 S, Gl
3 Sl Sl (g Ol &l (’Ua; cu, DS
S g Sl Sl o3k Seenl ST Gl s
ESHIL 5 e 3 iy SIS S 6,S e
4 ol b G551 sk 4 Gleys 5 (2alg Dleds
Sb Sl Glys (2l pres I e ol edge
Sl JSUIA B F o Vgems iy anjr Ko
b g LI s e K5 1) Cdl Jide 55 old 50
ogdle Sluil (o8 Ghils 4 a8 pde (B pl Coale
Sl dal g anslr Cadle i SIS cmbe SN
o, &es 5 (Prashanth) astal , Sldlas ol ;. (VY )
b OT el 85 55 bl 5 QLSS 55 it Ol o sl

4 S dgh e Sl i Sll 65,0 Soledlls Eel


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

v II_!_!_“

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

03 e 5 O g oy p 3 S| SBuLS Slalllan b eJgl 8 o
TN B Sl o3l Ly Sledbl saae slaelKL
e ilatiadl s Jaa Ve 5 88 S5 ) 3ps0 g e
(Faulkner) ;36 «(%) (Bandura) 1,5b] Laxe Sl
(Kuokkanen) ;15”5 «(Y)) (Konczak) <S5, «(\V)
S5l (Y9 (Vogt & Murrell) s 5 <85 (YY)
Mallak & ) ow;5S 5 <SYL «YF) (Spreitzer)
(Wong) <S55 «(¥#) (Melhem) wgle () (Kurstedt
S as gluls [(YA) (Eskandari ) eieew Jda (YY)
55 gl S ke (s sl b
Sl i ks o 5lo 03 ] el O e (5 ltinl 5
il s S Ol e (il g T8 5 Jule
ok Sy Y Jado 53 ey 350 gladie plul , Sleys

sl

Ol pde ilwdkiail s 5 5 sa T, = slaad o 5 a e
335 o bl iy S e ey Mg e S
IR P9I

beis 5 LT 63,8 Dlllas ¢ 5 Sl Sl e
OT gl anmel A el 0Ll 53 VKAV Jl s 57 il
LS Jgmn OLls,l8 5 sles Ol pde oS o,
Ot I8 5 wlid,lS Glaos & Ol pde 5 Sloys 2ilig
-0w )3T (3 ,a0ku b )3T slaokul Cilig ST,e J s
SRelBiils 4 nls 5 4 sl JSE Sl 5 2
Ol s 5 Ly el 5 ansl ep s Koy ¢ ke
Colosds oslizl (6 kil SVslae Jo 5 sle o 1 &S
5 PBEl )z 2090 laiie SR 2l V0 el a2
&l ik s, 4 (Random Sampling ) istes s, 8 4 ses
ol | > rlf T2 03 s ol A8 el (Stratified)

Wl

andllas 35 50 ladue ol 5 Slays 5 ilig b &Kl Ol e (iludiail 5 (e T,I85 55 Jule (gla pize ks s 5le) i

28 3 9 1o
EO 2

sl

C).\:)';;;df‘ﬁu

3

Jde

259 !
=

Solwdadl g

dsse s

W iz

-l

s S Sl

Cote (gobal Sulas 5 53 525
LS

GBgm 42 Rl

Sy S e

o sle U5 ol
s sla o lgn il
BRI u“'Ji’

o . =
pdte ool g il 5l 5 e e

\FAA [)L'T} IG,AAC)LP_: o leds nr.h.br.:h J


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

S50 33 ph e a8 55 a3 S 15 Jola S
S F 55 5y (1) sl sl 5 Sl par
2O e 4y 53 (V-9) (oS 4y 8 )3 (F-9) (oS
JA kel 4 F b5 e @ F e (0F10) ks S
s S

303 Sleer gl Joy Sl esled boaslie, oLL
Fls S sWT 5 s, (Internal Consistency )
e ¢ ;345 4mls (/45 ) (Cronbach’s Alpha )
b aigad o 0 Sl e o Sln alllan 555 L (a5
CVslas Jo 5 els Jow Slddllas gl Sl 4 4y
sl (KIINg) S alam 51 puiies 51 (5 5 (bl
o3 Uy oslas Ll ph 53 5 iy b Dler s |y 450
3 I (YOS o slgiy oslinul 5,0 (sl pine sl ol
FE by da e gl e Sl 4 il g3,
Ol e o 33 aalidiw p F¥e ol eSS 5 21 Jloz!
Sl s Sl sy bl Jpm Olla)ls
G Ol aw 3l (glaib Bslas g,y 4 45 Oll il
o Gl il el sl 4 4 g L) SN
(S A0ul,3T glaokal  (Saj pske ol
53 0T sl O3 plp 93 5 (Josyl 5 (2 0km,ST
Ol & S (2 20LmbST 5 (5,50lub,3T (sl
BIVA S PO PV s -3 [ R PY PPV A g W
Gaad oz sl Okl IUYe A0l Ol
Oloend 5 51 das L 5 0k Szl (sl LS5 1y iy,
5 Ol 054 wle e 5 iags Ooldal o)l s Kasss
Copim Sy o 4 (g 53 IS b e b 0T Sl
wj,\i;ﬁwﬂ@?‘,udﬁﬁuwﬂﬂhu@;

b ol agh 6355 5l Lasl asliin

AARVAN [)L:T} ,@M(\)Lﬁ n)LsJecv.au\:.;:a Ju

350 Gladde (ol e Sle G b Sl e 2 el (gla ie
Olaanaize 5 Ol pte OE o Ol kit lo b aslias 53 anlllas
W38 B Al g s 3550 558 Olayd 5 iy e
Ol pte (Gilutiadl 5 (ska TS5 5 Jole oo spie Jubo VS

s o Ol 1y Sleys zildg sl St
e B8 L ad gl as e Siassy aliin o 2as p o6 5o
@l s 43 s Jol 08 PP L e slel o
S5 g 2o OT (Reliability ) Ly 5 (Validity )
5 Olaais (sbal 518 Yo Sogldd leslimal L 5 o6 S
Content ) (CVR ) Igms ooy Cuw Laxls ¢ 08,5
Content ) (CVI) |z 15, el 5 (Validity Ratio
CVR & laa S 5l gslaw w3 § L 5,l (Validity Index
T CVI 5 (Olaasas sl ulal ) +/FY 51 28 T
Slis o S gl ke 5 Ldd Ol Loy VA ) S
YV 4 la ke cabolo gl bl 5 ik plesl o L szl
My 2887 ool 4 8 ¥V 4 ol (gl S slitas 5 i
v OS GlS m ebde bl oo S 5 58
opod @ oyed Ll s ) e boS s Sl S5
e 33l aie 5l S sbaa S casliis 45l (g 08
gl Slyed il Gl Sl 035 Sewd 4w Sy g

Al g emd 33 48 ghyls &S ol iz
by s S 55 Gl Glaay 5 Sl el par ol
1 8 15 S5 ol el 08 6 s ol a8 s
23 (V0 Y) gkl LSL‘M;-L; Q\,QC.?JL}SJVJ.s
wF 30 ) S @ (P S dswf

-’\'1).‘_5'1:""‘:*'.}?)" (COARD BFI g AJ.LJ'?).S(V(./\) (b g


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

a0

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

— f""’ A R
S-S

P Il -

S| ale Lot 51 Jol mls ¢ tagl ot o6 s
o3latal b g il Jale s 505 b pslear al= e Sl Jool>
Ly ws S b 5 owlzel YF i AMOS Ll 51 ¢ 5 5l
3y90 Sl el w3l sl el Sl eslizal
3 E A )y

IR. IAU. TMU. REC.  wulid | Lol jiasy b
ST (S pshe oils — S uSisls 55 1397.256
S Al y5e 5 S LIE puyp 3yp0 O O
A58 &ls S

& sl

SR 03 L (o i e el SOt le Bl
sl s Sl 5 (655 0 Dl I Jeol e sghe Je o]

Shele o @L'J £33 Ui o s 3540 clads

\FAA [)L'T} IG,AAC)LP_: o leds Lr.h-\’r.:& J

Sileiailed

S 4D O g
Sd s Sdlag

Al 03 0dd (6osT mer gla 3ls (e ool C‘fﬂ
Jp e 5 a4 g 555 XY (Version ) s SPSS
Slwdiall 5 p Sn G5 Jolo oo 6l 23 8
5 8 bl om 03 Sl g sl S Ol
Shle Jdou 5l T8 fale laad go opuns R
ohy ldis hls el 5 3 F eslimal  SLasS)
D3y b 23 Lt 2l sl VIS 5 (Eigenvalue)
SN o3l b g e COUiST (55 iy el (a5 Al
s (Kaiser-Meyer-Olkin ) (KMO )il esls
s (Bartlett’s Test ) cli,b oy S 0500 sols sne
IB g s PSS Jele o plasil S AL
SR 3 e SR s 558 S Cer 5 D55

Al eslizal (Varimax ) .Sl ,ls


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

e 1y ol Sz 4 IS ulls 5l desys LFV/TYY 5s0s
Voos o eslial WSl sl i ) Re e ol bled

S D T e

'ja.:...w g;"j}'“T" (/v y) "L;'.d«ﬂv\ﬁ ools 5 Al

PO 5 P (Y 2V I -1 | P uzjig" (+/59A)

/oY) s Glalge crals” (/PP T 5 g

GABA) "l T () T s S S

- "

REE DR O/ 1) GO TR Sl BV VESRP ANt
TS s el say  CUFAY) T s gl ol

s 8l
ale o B, Sl glasT| Shle oo mmli Aol S

Al oslaal b

by L8 e ol e Low Jue ¥ S

Aas e Ol 3 )lailel ) ol jan

T pam S 3 5 03051 Como sl e i 5 SLiST

el 0 0355T 2510 gla el 5 gl ale ow
Jle oo sl Bl e Bl el 1
Mg LS Ol pde (latiall s Jge T80 55
3y50 0sn3] Como Slaasls (s Jelse w3 loys
e ¢ ha sy amale 035 Jls B3k 588 IS )z
5 wsed g oS 51 S (/470) KMO e ls
P<e/ee)) bl oS 0T Golasme comaen
b el g Jele Lo el D3g e Sl
3 5 ens slie glols 8 alge ( JLAST Lale fudos
ks | el (S3lkiall $ S ge Julge Ol 4 0 g S5
A s b Gl 4 s b er "L e
S s Glls Ll w3 (8 sdsm Olaase 5 08 =

Sl (VO/YOF) 315 35,0 L 5 bl (5 Kt oy g

a2
o |a—@
w21 |a—@)
= e
oz (@
oz |a—@
oz
—om

oIkl ol el s ey 5 il (6lbs 4Kl Ol e (g ilukindl 5 (s T3 55 Jole (b ale o Jube 1Y S

AARVAN ()L'T} Jg./u(-)l.g;; a)l.«..'iac(..au\a;:a J

Sp Sl C}Ua GL&}}L.L;J&AALIA\A 93


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

£\ II_!_!_“

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

033 calie odias Olis (+/4+A) +/4++ 1 Index) (CFI)

Al e e THE 3 55 fale ol &1, Juke
Silediadls y Sse GaTHE 05 ole slaad po o 51
Sl ele Low 3l 5 Sleys s8ldg el Ol e
AL |y a o SoUST GOT plnil 1 5 s S eslinad
gl 53 ShoL s S 05T ol e 5 (+/41Y) KMO
hle Jdo plnil O35 ol B ¢ PSe/e)
S35 2 ST e Jdow el b o gad Gl | (BLAST)
© € Ve IB s T, el ods b iz Ve
() Y o3 slae slils 45 bzl sl allse ¥ (Lol
e 1 JS bty ey PVOFY IS b 4 g sy
9 Ad ekl STl yly i o Sl e il (6l s ged
S o IR Jalo S " s 5 50T (Lo ot
"ol SS" 5 CAAYE) T m e ol s s
rﬁ_&.a‘a{«;-j: LS Lis gunazws (V) add go S5 (4/510Y)
oole" Sl allse ol (0T (slaa 8 (slgon 5 Lo e
bz 83 Db 5l e Dbl L pls (55T
"G 4 il (/EPA) ke L L "l SN
Gl oUls cpal clayaze 5 (V) ailse S (4/04F)
CVOY) Mg pds g (IAVY) ele L LT ks
" e 2 K" VP M i sls Olee s
Cou (/08F) "Cte wlas| Coles 5 355" 5 (/VFA)
Sl badlge ol 5 4 SLdd gluaes (1) s
U5 4 sl " T s S il 5 s 42"

.uUJﬁ")K)bCJ)LGAOL:b)ﬁ‘Y}M

\FAA [)L'T} IG,AAC)LP_: o leds nr.h.br.:h J

5 s S e ol 4 £ Q2 Y S s
ol 48 Q20 (/109 t o LT Hldie L m pte ool
Q21 «(Ve/8Y ) t oyleT Jldde b " jetes il e
by 0 Q22 (N " Sl S SS1," e a0 by e
Q23 ((\W/FBD) "Cte el Cole 5 BgdS ame @
ol 48 Q24 (VY /00Y) " g3l SN e Lol 4 S
st 4 byye Q25 COFVA) "G se w e crils” e
S e 4 bge Q26 (V0N F) "o pd o st
ol e Jol 48 Q27 ((VFNYY) ML 4 sl
e ol 48 Q28 5 ((OY/VY) U ks b Ul
b oarg b oabe (00/Y00) " ks cb,lge il
Jole 36 O Gaws bl skl glas T,
lg b Ol Giledails s T,
(ool ale Lo s lal el s 0 /85 Sless
ble e kS sjlibel S S, ol
Mg LS Ol pde lakiadl 5y ge T80
P</+0 b 53 VAT S optoyll i b Sleys

L Aol T 87 = Jole ame Ve den 559 4> sxe
Pl B Gagatls plel p ol le o s
Slas o 5 Sls s 0390 S oS L3S 5 gyt 350
Root Mean Square Error of . & (s
5 (+/+#+) +/+A 31 (Approximation) (RMSEA)
ST s 4 55 G5 o D3 SeS imes

L ssles 5 (Y/0+A) ¥ 51 (Normed Chi-Square) (x*/df)

(Comparative Fit s Sujl, jesle 03 5,5


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/tbj.v18i4.1860 ]

A

L

Chi-square (df) =81.519 (30); P value =.000
:Relative Chi-Sq =2.717
:GFI = 963, CFI =.971; IFI=.871; NFI=.955
;RF1=.932; TLI=.856; AGFI=.933
RMSEA =.064

.

o) Ql

57

Qi0

'S

45

.

Q9

)
ﬁ:
)
o
62
78
Q4
" €29
69 7
Q3 4-—’
5!
n

-~

®

83

78 4

A o7 fe—2)
2

7 = &
4 T

R €25

@ (2

28

Skl ol lal  Sleys il sls 4 Ol e (5 ludiail 5 (e TS5 5 Jule (glaad go (sl Jube o IS5

AARVAN Q\J} J@Mr)‘.g_? cjucvﬁ.b.;:h J ERTRGN-ANVY t}na g5 oo anliale g3


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

a4 II_!_!_“

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

Sl il ladSls Ol pde iletinily (s aT 35 Jale (sla ke 5 aadd 3o Sgm 5 ol s Y s

P
Carsy Pl NPT _ g adl 50
G)l.ﬁ‘ 4

PRRHEW
NV VYA V/EYO JOVY Q10 JrCow 3PN ~.
i .
NV WY AR AYOY /FO- Q9 ot sl g Bl 516 8 e g_ - ‘Z‘
- ¥ (
RNV VAR Wann% +/VAQ Q1 Ser SRS, ?
Ao Al /e \Y/A%A /FAR Q3 &5k S N ,
v . x’
A
Wb e VUAE VAR Q4 g o 2l R YR
= Sl P i ¢ “ N

LB Al /e NY/BBY  NeF Q6
LB A /e AWYFE L VFY Q5
LB Al /e VFAY o MAF Q8
LEagl /e \YFFE W BAV Q7
LB Al /e VVABY W /PAF Q2
LB A /e V/ABY /414

B Al /e V/BYY /AYY

Lo b (ARE \7\\ 4 +/40A

Sl ‘5&:6)}3\)3 O:.JLI.\

S oy o e

b sl lee ozl
S e e 2K

St gl Solas 5 5 55

¢(5\(
AEC R £19°) ek Ry € o oD

lekiadl 56— Cote Sllowaa b ol 5 (85 50T o

Sl 4= 8 53 b e il 5 ks 4 25

L_sjbu‘j(_)K‘)JQ)L@.ﬁ&:j“}jﬁyw L;U_};‘U‘)jb

s ilg sle 4K Ol pde (5lukindl 5 LT s 5
S PEST Jale Lo gl Al g Al o ) 53zl
el Jute ¥ S 5 8 eslinal (ol ele o i)
ol o ¥ Jsd 5 e85 = Jole slaad 5o gl Jale
LT Jolo slaailye & Ly o glo ke Gy 5

s e 0li 1y Sle s sildg (aSis Ol pde (g 5luediail 5

\FAA [)L'T} IG,AAC)LP_: o leds nr.h.br.:h J

L et 55T ke o PUST ke s s bl
Sl b plg (35507 ol ailse 5 /AYA Lole L
ay s alge 53 /PPA Jale Sl L " 5L S e Mt
Gl pUlg cmals” e 5" 5> S se kil 5 it
WY s U154 sl addge 53 /AN lole 5L L " i

T Y PRI i S W (OGP PO 5 )


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

ok Hlwis 551, Lesls ¢/AVY L Jsle (CFI)
ol /200 L 0, (Normed  Fit Index) (NFI)
L Jsles (Incremental Fit Index) (IFI) ol 550,
(Relative Fit Index) (RFI) s 530 sela «+/aV)
(Tucker- - S5 sslp Lesla 5 AFY L Ll ,
S Lyls Hl 5 /908 O glles u> 5 Lewis Index) (TLI)
il ool &1 ke (VL 551 eins Ol

S5 4o 9 Som

Sz ey Jalse bdlaly 3 ol ras sle wily
Cooal (Gloys iy Ll Olpde iludialls s
5 sl Sleyss e I ates sl
35 ke O Ktags sl Ol 1) Cudst e i)se]
o Sl Llasls o,Lal £ gb5n ol Soeal @ 5> Sladllae
311y jezes 555e1 (Snell & Bohlander) ;o 5 ol
b LS o oSaS 0S4 &S Whled o il s Julge
3 LS Soge v Ol Olal 4 5 5 1) 2 2B
sl w g agh oo Sy (Fh) s (:l>u\ e EY
ol T 85 5 5 gn Jalse 51 SO Olgie 4 gy a3 3
ez 101Kt 51 s lode Silallla =5 (0) 350
ol (Laschinger & Finegan) ol 5 Koo
33 Cads b 5 et sl 5l &S ey
B adlas pooman (FY) ABL o Jge LS, (ghludiall g
) ol Clae ol e (Shanta & Eliason) o st s
Sty d pl @ 3 Sldlas 55 (Meadows) sl
4 g sdldlg QLSS 55T phte 5 e slaael

() Gl Sl 0T 21 5 )l 03 505 335

AARVAN [)L:T} ,@M(\)Lﬁ n)LsJecv.au\:.;:a Ju

MJJ.&):;U q\ﬂcﬂ%\ﬁw\.\;tﬂldubﬂ}mujL
s 2" ke Sl b pl g (B30T ol gl
rils 5 Y st QU154 sb" 5T 5 ol ge il
Q\J‘.’.J"’“ LS)L"“"\“'“"‘}: ‘SJAT)K}P L}ALG 2 ")K BE) Q)L@.A
G /A8 5 AT Y LS a Gl il el
el s

Sl sl el e mls el
T8 s chadse o i S s bkl
oloT Sldie b ¢ Sloys zildg baaSi O pie (gjlutiall 5
LS 5 3 lagme P00 w53 /85 St
Cdrs bolge il gl ame Ldds Aol s e
s "B wm b s (KK
VA GV GV LS a ele lasl b g db i s
Solwdadl 5 (g eT 875 = Jele a1y Cenl o YL o /VF
il gloys 9 2hlig 6‘*‘&5’0@4‘

4;‘)‘ Jv\ﬁ O.}ﬁ wLﬁ OMJQU«:JQ;)‘} s*or )J}ﬁ
Sl Ol pte (ilediail g TS5 5 Jule (glaad] 3o okl
b Sleys milig sle

S 5 Sl ok @l (/0FF ) /oA Sl S S o sllas
Jﬁ?; wlie d> 55 58 (Xz/df) 35T a5 4 93 S
Olis jesle ol Oljwe O3 ml ay0s 1 3 (YVAY) ¥ 5
ollds odalive L;Lb 03ls \a Lsej.e,a.n Jde Q\:.A Sl C))u] ol
u;)\j&jﬁfupu«fajya\mm)b)lﬁ(z JAee)
o>l ¢ /49Y L Jslee (Goodness of Fit Index) (GFI)

(Adjusted Goodness of Fit ois ol 251, oS5

s 53y Lesls o/AYY Ll Index) (AGFI)


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

\RA|
L

e GOkl ey 2ol S Ol e 5ludiail § 55 Sge aT S5 5 alge

Silonkiadl 5 5 GaTHI8 555 b Lol 55 (G o) (slo iy
Sl (aSl Ol e gl Jad gla SUlg rils Coenl
ol a s Oldlas 53 (NOE) (g5 s Sdae 1) Sleys
Shily 5 Jrd sl SUlg il &S US o o,lal g3 5
Lo Soslgs il ol ba oblg opl 5 3405 36 oL,
Sl i gl Slee g gl S Sl )l
Sllas s OLKea 5 (RODDINS) juf, (M) Wil s
Jolse 5l Olpde ol 1y Jad gl LUlg ozils o
Sl 5 i @ (1) ST o o b 0T utiall g
S s gl gUls crals sl olas (Johnson) o sl
5 iy QLS Glaily )3 fge 52,5 T Lols
ot 25 b pen w3l plnil Slallas gl LiL o Ol

(Y0) 5s ol
(b il Js mls bl G S0 wSl
T s pgn polie SIS ) Gl S K
Sl ol Sl silig gl Kb Olpde (gilediall s
S ikl g Jue s (Katajisto) swsblS 5 518 S
Vo w5y 635 Coled (B s i el
S sl b Sloyls 5 i Sl (Sl 5 bl
(e OLSHET (5lakiall 5 5o S S6 Jolse 11, e
5 (Zhang) K15 (YY) wsls o Oloys 5 Clag sl
2 Sler SeSily S0 a4 s Jlagy 5 LK
- ) Llazisls oLl Oleysy Clildg OLS,E il s
S Sl ooy dmI pl @ o g 5o Sl e

ST, = Sls Jelse 5 é R M‘J‘f

\FAA [)L'T} IG,AAC)LP_: o leds nr.h.br.:h J

das e Ol 01, Kes 4 (Greasley) J; 8 Sl =t
ey 4 Ll 5 Sl QLSS (3ludiadl i O 51 5 50T
b OT lacslge 5 21> anw s ke 4 Olejle 53 & ke
I 53 5T E b 8 bl Slalllae (1Y) 543 Gy 25
L Code ooty il daly 5 gl s 5 8T
s inss 5 (Stefl) famul ((FF) was o 15 Aul 550
Oloys 5 Codlg Ol e (s 5laiall ol (slaes s 51 (S
Sdgo3bs Shags mls (D) 00 2,57 6T 25507 1)
oM Ol pde iiael das s Ol (Diaz-Monsalve)
ST 5 (g,ln gan Hsb 4 g o b OT uiadly Esly
s 4 1) (o e SN J2alSTs esls Ll 1y b o
G5 3 Shasn 5o OLKaa 5 1, (FF) Cul wils
I @i Gl onss 556 5 e (BiseT Gl WS
RN 5557 5 Ol slaws Ol ke (Siludkiadl 5l 5o

s Sl on sl anlllas i b asily plnil (sla 2ass
CasB 5o ) S S Cmal G agy s sl
Olas Sleys mildg b 4Kl Ol e eTH85 5wl
3 Sbslael gl C}.@.u 4 3 Oladlles s 1L Lsls
wilsy pasd gddly elasl o O 3 sl
L oS Sl s sl (e g5 SRl Sl ol
035 SN Ol5ie 4 Olajl Gy 313 3 jmn tebacr 5l (g polie
1y Gose 331 51 3l sSN s Jrass 55 Il (FA) ol
Sildiail s )3 jisn TS5 Jalse 51 (S Ol 4
aalllas s L 01 Kaa s ol Slalllas s (0) 3505 oLl

Ll Cplin Lol


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

2l 56 Gl sblde el Olpde (glutiall
a3 ol w3 hagh s LS 5 (Batalden) ot
23 dlg e Olpde 5o Jad glal,lgs (2l & L)
NS 6,8 o0 s gl e Sulia 5 LOT sl s
by s Sl 53 0L 5 sl (F) WEL e OT
e Jelss 51 0lpde 5 1) (Shal 5 Sluil (3 s )les
S (F) Lngad ke LOT by fgs planil 5 tiall s 5o
AL e SOl gl sl

dn S el OT 51 (S Sl sy mls o JS 5k o
Olpe Glatiadls 2 Fse sl I (S T8 5
) 5o (s3daie Slalllas 3l o Gleys ilig et
(Cattaneo & e 5 6 alexjl .l 034 s
o 95 by geT,S5 5 A 395 addlls 43 Chapman)
LSS (Siladadl s 53 Jige Julpe 5 tils 5 (Sawls
Y-~ Y RGP PR ADJNER W
Wil o T, ole 4 anly OLSH (giledall g
(0)

Ol e Gludiail 5 3 GeTH855 dn Comal 4 4255 L
S G F e Oy e Sl zilde b Sa
o Sl il s s S e el
3 GstS (Gl SmSily paten el G b 3l A5
5 sle Syl s ba SUlS Wl Cute bl Cules
Sl $ oy Slaa 5 S S sy o e
05 5sh o ol caaly pl s S s 1) Ol
Sl silg s 5 Sapoede gl

IS e sl Sl gl Gl sbanes

AARVAN [)L:T} ,@M(\)Lﬁ n)LsJecv.au\:.;:a Ju

(Laschinger) Kioeud 5 S5 .(0) wil oo (g 5lwkiadl s
5 bl QLSS 4 Wy aoe cpl 4 550 Olalllas s
L) 5 Sl (ible iludialls sl & Oleys
Eb (W) WS e ghaily plesl i L)l 5
)15 Glgean pol adlllae s b Oliie ol sla i s
dry 3 Fge s pdls ol OW Sl hagn glaasl
Sl g Gl Sl Ol e (g jlunkiadl 5 51575 55
dom b 1 Kmagn 3L o oYU 3G slls
5 S 5 (Whetten & Cameron) 5,8 5 ;55 1,5k
o) 4 s Ollee s (Conger & Kanungo) Kusts”
4 5 Gl b ge s Sas b Ghn lo 4T il oy 4t
S5 b pass bld a0 s S5 Sl
ST Sy 58 5 sl min o 5 e 5 201 alasly QLS
a i dls 3 anlllae s SIgly 5 (FA) UBl o pad
3551 5 Gletiall g TS5 55 Jan Jolse 51 ST G g
AL o ol g i b e gl ol (0) 3 500

S Sy S e oS 1 O g al Sos sls L
Sl S Ol e (G3lekiadl 5 53 e Sl e 0 5 e |
23 0Lan 5 &S558 clanly cpl 5o kil o Sleys il
(ol ol (Hludiadl 5 Jde &1yl 4 e S 55 Slalllas
SLails 53 Fse sl 5 ol 511 6y S s
am pl 35 Jiagh 5 Osmile (YY) Al o OLS,E
T Jolse dhea 1 O (6 pdy o gn 457 e
(Y0) il oo il

A Bl Rags 53 nl le e s bl


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

Vo
L]

e gaokal Sleys mildg sbass Ol pde (G5lodiadl 5 53 S gn gaT 185 = Jolse

sl Olays 5 il e Sl Sl 5 B
4 0lg (oo Bl Ragh el Gla Cusgdone des Sls s
3303 0,3l OT (LT dmals oLl i SuST,

Xl Ol

EYIRHEPCSY AJLEAJ‘OL?MJJ‘;&@L@ slas 43}?@-:“
@'é)u@ 9 SRS

Al S 5115 55 1358 5 el 1 e 08 iy
Oehien ¢ i g5 opl plasil 53 ST LS 5 Ol ke Olaaseie

Ju)‘.ﬁsﬂ 6)&9‘ -Lv.ﬁj.a.' LsJ\i)s:J-LC«LM b

5 a8l plnil la g il Sl eslatal 5 (ade o S
5338 JSa5 b 5 by Sy 4 ol Gl 6l (65l
5 bolls (pils 5 et il Coenl 4w b
g e Ol pde (lediedl s 3 Jad slalge
Dloys 3 Sbldgy i Ol sl 3 RIF{RCOM I PR
Ldda D)0 4 |y (6 s 3590l Slaoys3 5 eSS

el |l g o 9s ¢ b Ol e 5 QLSS (6
3 G OS5 Olpde lalg CosB S Lesd

Gl S S yme 5 s Sl cite wli| oles

References

1-Zhang X, Ye H, Li Y. Correlates of structural empowerment, psychological empowerment and
emotional exhaustion among registered nurses: A meta-analysis. Applied Nursing Research. 2018;
42: 9-16.

2-Ellis JR, Hartley CL. Nursing in Today’s World: Challenges, Issues, and Trends. 7" ed.
Philadelphia: Lippincott publication; 2001: 111-14.

3-Batalden PB, Nelson EC, Mohr JJ, Godfrey MM, Huber TP, Kosnik L, et al. Microsystems in
Health Care: Part 5. How Leaders are Leading. Joint Commission Journal on Quality and Safety.
2003; 29(6): 297.

4-Krishnan VR. Transformational leadership and personal outcomes: Empowerment as mediator.
Leadership & Organization Development Journal. 2012; 33(6): 550-63.

5-Rawlett KE. Journey from Self-Efficacy to Empowerment. Health Care. 2014; 2(1):1-9.
6-Bandura A. Self-Efficacy: The Exercise of Control. 1% ed. New York: W. H. Freeman
publication; 1997: 120-39.

7-Van Dijke M, De Cremer D, Mayer DM, Van Quaquebeke N. When does procedural fairness
promote organizational citizenship behavior? Integrating empowering leadership types in relational
justice models. Organizational Behavior and Human Decision Processes. 2012; 117(2): 235-48.

8-Kreitner R, Cassidy C. Management. 12" ed. USA: Cengage learning publication; 2012: 113.

AARYA [)L'T} IG.ALC)LP_:- o leds nr.h.br.:h J ERTRGN-ANVY C}Ua g5 oo anliale g3


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

9-Patrik A, Laschinger HK. The effect of structural empowerment and perceived organizational
support on middle level nurse managers’ role satisfaction. Journal of Nursing Management. 2006;
14(1):13-22.

10-Ramezani-Doroh V. Sustainable Improvement of Health System Functions through Health
System Strengthening Approach. Management Strategies in Health System. 2018; 3(1): 2-4.
[Persian]

11-Janati A, Gholizadeh M, Modirshahla A. Human Resource Management on Clinical
Governance. 1% ed. Tabriz: Elvin Publication; 2013: 17-29. [Persian]

12-Greasley K, Bryman A, Dainty A, et al. Understanding empowerment from an employee
perspective: What does it mean and do they want it? Team Performance Management. 2008;
14(1/2): 39-55.

13-Armstrong M. A Handbook of Human Resource Management Practice. 10" ed. London: Kogan
Page publication; 2006: 122-24.

14-Prashanth NS, Marchal B, Kegels G, Criel B. Evaluation of Capacity-Building Program of
District Health Managers in India: A Contextualized Theoretical Framework. Frontiers in Public
Health / Public Health Education and Promotion. 2014; 2(89): 1110-15.

15-Asefzadeh S, Rezapour A. Healthcare Management. 7" ed. Qazvin: Qazvin University of
Medical Sciences & Health Services publication; 2017: 65. [Persian]

16-Siegall M, Gardner S. Contextual factors of psychological empowerment. Personnel Review.
2000; 29(6):703-22.

17-Faulkner J, Laschinger H. The Effects of Structural and Psychological Empowerment on
Perceived Respect in Acute Care Nurses. Journal of Nursing Management. 2008; 16(2): 214- 21.
18-Freeney YM, Tiernan J. Exploration of the Facilitators of and Barriers to Work Engagement in
Nursing. International Journal of Nursing Studies. 2009; 46(12):1557-65.

19-Oladipo SE. Psychological Empowerment and Development. Journal of Counselling. 2009; 2(1):
119-26.

20-Johnson MO. The Shifting Landscape of Health Care: Toward a Model of Health Care
Empowerment. American Journal of Public Health. 2011; 101(2): 265-70.

\YaA QL»T} ,é.“(-)l.g;: n)Ls.&;(..a.b,.:a de Sy L«Z‘.\.@; C}U& 6.&.&5)‘.1 gs“l'o aolale EE


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

Vel
L

e gaokal Sleys mildg sbass Ol pde (G5lodiadl 5 53 S gn gaT 185 = Jolse

21-Konczak LJ, Stelly DJ, Trusty ML. Defining and Measuring Empowering Leader Behaviors:
Development of an Upward Feedback Instrument. Educational and Psychological Measurement.
2000; 60(2): 301-13.

22-Kuokkanen L, Katajisto J. Promoting or Impeding Empowerment? Nurses’ assessments of their
work environment. JONA The Journal of Nursing Administration. 2003; 33(4): 207-17.

23-Vogt JF, Murrell KL. Empowerment in Organizations How to Spark Exceptional Performance.
San Diego, Calif.: University Associates;1990: 111-18.

24-Spreitzer GM. Psychological Empowerment in the Workplace: Dimensions, Measurement, and
Validation. Academy of Management Journal. 1995; 38(5): 1442-65.

25-Mallak LA, Kurstedt HA. Understanding and Using Empowerment to Change Organizational
Culture. Industrial Management-Chicago Then Atlanta. 1996; 38(6):8-40.

26-Melhem Y. The antecedents of customer-contact employees’ empowerment. Employee
Relations. 2004; 26(1): 72-93.

27-Wong CA, Laschinger H, Cho J. Workplace Empowerment, Work Engagement and
Organizational Commitment of New Graduate Nurses. Journal of Nursing Leadership
(Toronto, Ont.). 2006; 19(3): 43-60.

28-Eskandari M. Designing an Empowerment System Model for Managers. Journal of Humanities
Teacher. 2004; 8(2): 53-80. [Persian]

29-Kline RB. Principles and Practice of Structural Equation Modeling. 3" ed. New York: The
Guilford Press; 2011: 116-19.

30-Snell S, Bohlander GW. Managing Human Resources. 16™ ed. USA: South-Western, Cengage
Learning publication; 2012: 306-8.

31-Laschinger HK, Finegan J. Using Empowerment to Build Trust and Respect in the Workplace:
A Strategy for Addressing the Nursing Shortage. Nursing economics. 2005; 23(1): 6-13.

32-Shanta LL, Eliason AR. Application of an empowerment model to improve civility in nursing
education. Nurse Education in Practice. 2014; 14(1): 82-6.

33-Meadows P. Community Health Nursing. American Journal of Nursing. 2009; 109: 19.
34-Campbell C, Gibbs A, Maimane S, Nair Y. Hearing community voices: grassroots perceptions
of an intervention to support health volunteers in South Africa. Journal of Social Aspects of HIV/

AIDS Research Alliance / SAHARA, Human Sciences Research Council. 2009; 5(4): 162-77.

AARYA [)L'T} MLC)L@}; o leds nr.h.br.:h J ERTRGN-ANVY C}Ua g5 oo anliale g3


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html

[ Downloaded from tbj.ssu.ac.ir on 2024-04-25 ]

[ DOI: 10.18502/thj.v18i4.1860 |

L

35-Stefl ME. Common competencies for all healthcare managers: The Healthcare Leadership
Alliance model. Journal of Healthcare Management. 2008; 53(6): 360-73.

36-Diaz- Monsalve SJ. The impact of health-management training programs in Latin America on
job performance. Cadernos de Saude Publica, Rio de Janeiro. 2004; 20(4): 1110-20.

37-Barati O, Khamarni M, Sadeghi A, Siavashi E. Skills, Capabilities, and Requirements of
Hospital Managers: A Qualitative Study. Journal of Qualitative Research in Health Sciences. 2016;
5(1): 17-28. [Persian]

38-Abdullahi B. The role of self-efficacy in empowering employees. Tadbir. 2007; 168: 38.
[Persian]

39-Noe RA. Employee Training and Development. 7™ ed. India: Mc Graw Hill publication;
2018: 4.

40-Robbins SP, Coulter MA, De Cenzo DA. Fundamentals of Management: Essential Concepts and
Applications. 10" ed. England: Pearson publication; 2017: 319-28.

41-Cattaneo LB, Chapman AR. The Process of Empowerment A Model for Use in Research and
Practice. American Psychologist. 2010; 65(7): 646-59.

\YaA QL»T} ,é.“(-)l.g;: n)Ls.&;(..a.b,.:a de Sy L«Z‘.\.@; C}U& 6.&.&5)‘.1 gs“l'o aolale EE


http://dx.doi.org/10.18502/tbj.v18i4.1860 
https://tbj.ssu.ac.ir/article-1-2881-en.html
http://www.tcpdf.org

