ARV

N

29 (b (Fogw B SBAdGe y (DU SBDlge (igeT oI WE Ol me (v
Olye (Soy pole olLIS 4 diwly (SO low 55 L Ol

T013 2 o {1l iy B Mo 5 0 ¢ LTOg05t0 (05l Uhtas s 1O i 3

35 Bate g Glays ilig Slets 5 (S ke ol (e S ge oozl Jalge Slidond 5 0 5l )
Soko dgs Gl il Sletst 5 (S p sl oK1 (bl 5 paT A5 1 B )IST (6 el 1 ghone ok 5 Y
Email: safaeifar.m@gmail.com CAVAFVAY s ules il 5

Ol (S g she olails ¢ (S 0055 sl skl ¥

Lo Sl iy Dlets 5 (S pske ol S5 b Glacs ey 5ol 5 5Ky Dl S e slel ¥
St

POl s XS o g ) sles (53 50 Ly Shole a1 S sl i (s s b 1400
b (g p laadlze  ae BT Gilen (o255l o8I 36 Olje s Sulal
Wl ol O g5 (S p ke oS5 4 dnly (SLaOkw e 53 JoLE Oyl

bk loy 53 JoUs Oyl 51 8 V1V (555 (slalstlte anlllan & 2% ol I w2 (9
oo ) el Sl Do 4 S ae A il OLg (S pde oK 4wl
334 Bolal a4 OB WS TS 8 5 08 8 O 06 (S pke oKl sladk sl
5l Sl e gewd 55 Saalidn p OB WS ES 8 s s Al 8 5l 58
S lge (559 oB s alstlitn oy § o i S oSS 1y (MBI peee i (S5 003
Graliin , OE LS ES 5 ados ¢ ijsel I m obe 4w Ldd o3ls OS5 Sae bl
s 54 525 3550 SPSS VA L1531 05 L oaT s a4 (sl o3ls ki S JooSS 1) Jad (S35
385

313 0l B5saT 5l 5 8 el 03 8 3 (a5 T LT a0 s T 51 ol s i aidly
SO <N Sas s (P </ A) Sl el s bl Kas adge o0 ke 3 &S
sy ol s gme Sslis (P <0 /0F) Sdd alde 3 Caaded o adl 5 wil:.a SR
236 5 Slslp elde 553 2 53 ad (Sa g il se wn o pad (S0le iz 3l
P <) Sl ails (T Sls gae Ol i) seT 3 d alstlde b g dstlde o 8 g3 a
adlie p fse b G les (B5aT 0593 03p N S 51 ABT L 106 w8 domis

35 o3lil Oyl s 53 oM el 1 5 (6, (el g OT 31 015 o ¢ s (S35 2

L Sl by o Jas (S5 1SS (S 03l
Bl 5 Fake dgd (S e o5 g meils b LY S48 S 5 dlie oyl




148 L

e i (Sspup claiie  blil sl sl o8 56 Olie )

O St g3 5 Solsls O (ol o oY)
Sletst LS Eals (1) Jad Suls) pds omly G
(s s Shas 5 (659 0, Sl (BN zalS il
Obe 53 03 LUl (V) Jad a5 () e 25
b ool Jad T 0o 3l 5 Slays bldg Jelis ¢ Jolin
s (Fogep dar Sy Jad Sl Ol oV
S5 Olge Sladllas 51 5 (Y FA Q) ol o jan
Jolan s B IS T odoue VLI s 1) Ok, Jid
A5 Ol e VIR Wles S 0l Kos Sleds
RPN I - F % P P SN PSR 8
(V) Cl 145 = slaos S sl 5l iy Ao ysAr &S

S s Gaseie sls il Yo ¥ Jle s (S01 oS leddllas s
4 oy T oph BLAI by ol S Solen 2 Gl 4
Bl 5l s il pde 4 doys 10 5 s (Sosu b
Bas ele Sl Gt Sl i (Fase 3 (1) 03
S s p sy p S 53 (1) S o L ) Slen (635
(S35 3 Vol il el il w53 5101k 5 i
LG das s L3 56 Cou 1y Ohkw, Jlay Cwdhe
S 3t o 1 LS szl Sleds kS Ss
OT K 5 Ctls ol pl tdas o 2alS 1 0T 5 el
J}vﬁ}L@JT IrS) ;...i\.\.ecbwdbel{JAVAJﬂjsa
(B) WsL 5 ge Slans iyl CaS” sl

S e milge (b Slads 1) i 3 wlisbie
Sy e @lsn g Oladas 3513 3y el o b lie DL
Olodst ahl w53 cwlie DL G515 I3 5

:JSEMEJGKA:‘#:):QIJGLZLL«

o0

oSl Lzl sl 55 ege Jale s Jad o) 4l
o ge O b cnlial ablie 5 e SV b Jad o zul .l
oL 2 Gla) 5 e S kST 5> D s
SYsb Jad el Glaely e S S () 255
odily ol 8 515 anllln 350 sl 35 05, S ke
() Cl s Fasmp

Sy e Bl e e (o
Coased s Emotional  Exhaustion bl
Personal (¢5 —sliS ulu>! 5 Depersonalization
Ll 5155 ey opl 55 (F) wil .« Accomplishment
i Slalaxl 5 25 Wi o Kaws ples! Sbus
g5 A8 o by Slets a8 5 Ol 5 4 e
asyle dlad o talby slal jo cules pe prles! o )5
B3 255 ms D geime Sy, Pl K e g rd (So b
ot bl ol Soe 5 aBliannr 5 Ol J b 55 Kol &
by odd iz Sledbl 0) 338 sy St & @
A E Sl &5 ) Sy g s 5 o) o poes
@18 o Sl (608 555 OLL b3 L8 K (ol 5 Suia
Jolie 55 QISLIET IS Comer Sl o L B 355 0 Sl
g wor A N A PN St WP - U g
SUSaly S A o G 5 53 1y 555 8550 5 s
o) Alinlie (8) Wl _as OLES L) ol 4 glaws 53 OUT
ol el Sl 1) 5 Calies glawir 51 e
Ol alex 3 500y Gaglen 590 b Jrd Sasmp

S 3l alaz 31 Gl slagssles 1) i, Ok



N

35 Cbldg oSl g5 oo alale g3

S eslizal b s, Sl ‘_;J,Tcp,. L andlas
o ity Oladein Jald deliinn ;; OV g 55 dolilin
508 able 5 o S e o AT (ol Candy (i
S i (S p sl

(APl S e e ol e b (S b il
Sols day ol YY L Sl (635 CuliST 5 Sl o
A ‘_;)i.'\faju' Slp oo Sl 5 Sl s wlde 5 o
G Sdd 5 Slal ol 13sh e 45 S L35 55 0 a0 53 (Jlsm
B Y 51 slo o el pa Sd g Glol 3 5535 4 S0 )
S o Sl o 5 12 7

tlos S8 o oy 4ty p SV 4 Ll 5o
das 3353 Vo jm AT o s 4y Sl Koo 5 555 00
odins OLES Lilg o (62,8 Ll Ay 5o ol oped 5
il s (s 3

Db sl Slp Ol 5o aslidn ) e (SLL 5 Sl
w157 S0 Ly el 4 S 15 ol 5y 5e LS Ly
oo 53 ool 03503 BNE VA 0 505T b= 05a3T i)
2 03 HIS Gl O Sassy by 1S 4 sl
(OV9) Sl a5 5515 0 5550 0T ke el
S s Gl Sladie alin , bl I a5 V0V
Ml,uumﬁ,&w,m;wbww
osls 5 Lkl =)l ML}GAJISHUA‘;&?JJ»KUQ}‘::JQ
6 O LS ES o e i 5,05 ol LT s 0T la
S5 00 dstls b 5 3 0Y altlde oy S g5 4 Sslal O s
Gl BT o8, 55 Al 055 il -1

Aade ¥ Jols 55507 o858 .05 S &S5 e bl

35 BL 5l (o lge OIS Juls &7 (635 sla S5 -)
e 4 Jrun e 28 (DL bl
Cardy 5 Olys 5 Golew 4 53 JEL 2l (Ol
5 il s S 03 S (gl 3
AL e 0L SIS

5 65 5L Olej 39S Jols 8 Glojl sla S35 -Y
Sl ol OLS,E J 28 5 el &5 asl o Sl
Y)

Slp b Sl sddolgily ediplol Sldlas 1 gsldws s
Jo gy o ST I3 i (Ss g 5 i palS
L10) 558 eslazwl §ge LU ol jlgs slas s Sl
SLsle o 25T 0550 36 s ol SRRl s
Dby Jad (Sopmp baadie e bl
Al 01 (S ple sladka e

IR P92

Ok s o 53 &S 5p Glasle andllas &S5 LSl Eash
O (S pade ol 4 s slaOkasley 55 Jol
Slasbn & Gl e 31,8 VY e b pladl 1FAY JL s
osbe suail (6,8 g gy 4 zbls | adllas 4 355
S5 e rals tfels addllas 4 3955 lajlas s Ol
93 Sty S8 Al ole & Bl (2815 o6yl s ol IS
Ssban Lo B0 B YY oy  cadllan planil 0L 3
ls gt il G Olsy 5 Slasl lay (Rals T
ole # s ible Ll el u b o5k (e Cao
OBl 6o s 5 anlllas 1 Codka Emgis g0 dmalr 4 .atd S

3505 SBET Culoy S 5l 5 b 0313 s 5 (DD



N

e e dis (S pup caidie 5 blijl sl ijseT o8 56 Olie )

OB WS S b laves Dlasein 1) i

Lo s
(1) e
AS/A 0
17 3,
o
VY £ Y0/ A Sl «(Jle) e
Sbre O it
(1) &z
A /§ ity
\4/8 RE IRty
() Jabs
Y/ 5 e
v/ Jak

5 il

V/YYEY /AS (W) Kol jlne O3l il

» 5t bl ol 5l ol mls ¥ st s
Ol (Bl lalge hiseT 5l da 5 J5 calslte o S
ol elie s dble Sanst addjo 000 1 S0ka 3 457 5l
Foe alge poman 5 (P <H/0)) s 5 (P <H/00A)
ST Sl gme Sl (P <o/0Y) Sl alde 53 Caied

(¥ Jsde)ayls s
W g oje o S0le o das o 0L F Jpdr s
05,5 53 530l 5 gl elie 93 8 55 Jid Sasmp
ST s e Ml 35 5aT s sl S8 5 alstia

D <o/00) Sl aiils

roke 3 olitilsy 6185 a6 () en b 4 sy el
e 2T 6l i I8 bl sl lgs sla o8
oS sl os F 4 Al o5 8 OB U ES 5 W8,
035 A Gl s b s Bl s 4 ob Y
A plosil 555 53 53 (B5saT Sl (S S

ol Ol oGl LB > ks (G5 seT (sl gome
b e0sls 3,5k 5 B Sl (a8 Lo (el
LU (Bl g gl bl Ca o sle o
s 03,5 28 Slgn 5 an Slgn (oIS 2 5 S
.3 g oddiags

35 O LS ES 5 sdos 30T Al 1w ole aw
s esls s S J:».Q Iy s u’fzj..n}e aoliin  anllas
GolT slo05a3T 5 SPSS VA 5150l 05 L sl 1 Juol>
s Sear 5 i b Jiee 055 st (Sl
(2381 el s

sl

Sl ok 03,57 ) Ui 53 87 S5l 3 5 o5 JLT il
5 0 adllae 3550 Oyl 51 deoys AP/A das e OLES
adlos Olkw,y i SOle 5 didg 3k Lo\
23 L YO/ A VY Sl

Kt YU o 31 55 geT dslote 3l S 08 a8 s
el GVl o 5 Cmied s L el (bl

L3 51515, 5 5 63,5 LS



35 Cbldg UEHN g5 oo alale g3

dstlde 51 5 08 aS eS8 Jad Sagu b sl Jsdr

DOV ) by () oy s (s pup
YA FA/) \o bl e
Y4/4 OA/A VWY e
#AN Y 6 S s

5T 3 a5 S sl 05 s Jad (s slaail g las Ol il 5 S0l T sl

P S Ol Sl 05,5 B
“eiA Veios WY T Sl s sible e Jlsl
4/04 \AVid sl s
e V2N V4/YA s bl o s
Ve /YA g
A
/447 ¥/48 F/A Js Sl s Sl 5
¥/Y Y/A
A
A F/AQ f/ay Js N e e
¥4 \Ats
A
JAYY AAY A 7A%s Jé 35 ol el oo Sl 5
AYY ¥/
A
Y4 \ el vY/of Js 624 LS bl e Dl
788 \xZAns day




e e dis (S pup caidie 5 blijl sl ijseT o8 56 Olie )

3T S e el le b g e 05 S 55 ik (s g b (slaadl 3o slnn O3l il 5 oS0La o sl

Pl ol 8L 058 e
e o4 11/8) sl e Sible Ko Jlgl
WP NSO
sl L8
Y VYY) sl e bl S s
WAV Y
dstlde e
) A8 Y/As sl e Cainds fea S5 3
/A O/
sl L8
VARE4 AVAR \ALd Al il
B/A O/IAY
dslde e
e NYY ¥V e (535 aliS bl oo S5l 5
YUY YA
sl e
AR A% \EZAn sl 624 SoliS pleal pde ol
YAY  YADY

sl L8




Y.f

N

35 Cbldg oSl g5 oo alale g3

S om0 FaP Seane el Sl e Sands
() Cles g

S Jeol 03 g Cand andllasly 35 (gl 0313 aslia b B b
235 o Ol 5 o ool 0313 planil Labele 5 Ol (555
4 o S Cands adlas ol s s Sosus oS
DTl CoBistl 487 (1V0) 3,405 ool 03 s oy 2 35 30 Amaler
.upwwsjfcﬂwéuajwjlsﬁu.\sl}:@rlsj\}
S da dlstle e alslte 05 8 93 55 e t 05037 ol
B{RSCREY- j;}w; ailge aw a5 sls OlE S5l
0330 5 ga odkins LS &S Wl aly gyleT Hlolims juis 55507
4 505 adles )3 phend (AU Aib e (B55eT 000
Y0) Cabas b0l 053 © )8 st

Lo asie s lbe 05,8 55 (a5t 0peT b 4 ey b
cstlle Sl dn 5 S 5 ge BLo,l slaclge EjseT 0)55 o
5P ST A L SR ke s Gible Ses wdlse
Lol e 5o Coaded s adl 3o 5 (P <o/0 0 V) LDl
Al S 5 2l p My L& Cleng Sae (p < /0Y)
Sl sxe (s LT ] asdllas Cpl 5o (YYC YY) 5yl Ciyls
ghor i 3L xS gleadlie 5 e o
Sl o oS o S oS iyl e 0L O, S0
03 st Coars dnlllan 3 Cpimeen (YY) il os Jid S3sm
e e e TRTS EE IS S
00) s

Sbadie 5 Jab Cumdy o Soboline all;y andllas oyl 5o
adllos )3 55 Jool o3t Caami i 3L rd S

G Jad Ssgmp 5 ol Candy o slole alaly 4 35

O e (S o005 O ey (Soran (51005057
6‘Aw@)>¢m&5@~ﬁ@5‘¥u¢"s§’“"d§ﬁ
O e Sasen 5 (D /00 5T >0 /FF) Sds g Sl
Sl 4l b it s s ible Ko gaile
Sl sy DAs s Gl Glelie o 0 LS
Ap <e/00 51> -0 /¥9)

Slaiae 5 it (Sosup loalie oy St )z
5o Om i blme daly 8 sl ol oK1 S s
Sl Sl plie 55 Lol e 5 ible i slaadl s
daly 2b lagls 3y (P o705 T <-/YF) DUl
e 33 55 638 SullS bl adlge 5 G S
Bols s s (D < /r0 T >0/Y) Ddd g Sl

Fee 5 ible 4l bl 5 S aple o e
T <=2 /V8) o daly Odd g Slol b sla ulie js Cased
i 5 5 ale g Bk Sl oyl s (P <000
Cote alasly Sl 5 Glol 3 plide 93 55 (633 LoliST b
AP <t /00 3T >0 /YY) 5405 549
(i 5 Jad (S p ot io o Jitea t 0505T ol
Sbstae daly a7 sl Ol Jab Cansy (OMass CEM
P >0/00) 3,08 55 ylT

S5 dom § S

oLy ) gap addlae 5 ¥ o sl osls alie b
Oy amslr Jas (Fopmp 8 S35 s Ol5s
5 sible ‘_S:.....:- addse y5 candllae Cpl 53 Jiagss ;e
gap anale 5l Dl g Slgl 3 plde 53 A 55 Lot s

34 Sl ol pde ailge 5 S5 03y i ad)



Y0

N

e e dis (S pup caidie 5 blijl sl ijseT o8 56 Olie )

e s G 5aS Ol 4 Oy S aile 1B L
syl Chlae o Sis adlaal 5 Lph g Coaid
Yo)

Sk e a5 Jad (Sase ety S LTS
— g Sl CiST SalS Jad oS 5L d e
o sl 5 Sy psid eols ol en 4 Lol Sleys
LS alllan ol gl g al g g sl JL 5131 Dl
Gl i5seT Se ol S 0,93 IS 5 L o S s
2z O S il 31 0l oo F g0 LS|

(sl ey e Vb g zin 18 56 ol 1
S olensd ((BiseT Jeol 0393 Sl dm 34wy
ol lCasgdoe Sl sss 38 ks e s55Tak
rf sldss 5 55T 0y95 05 obsS a4 Olg oo anllas

35 ol o uses s

EILPEUE I o)
S ple oBails 0lays Sislee (6 Ken I 08ty 5
sVl S5 BT 58 Dler 5 5 s sl Sule Ol
5 O e plel Olslay uilSosl (50T D 3ls s
Syl s Suadles ol s oBaS S E sl
oy 5 L) i )S aabOLL ol dlie gl iyl s

A oo d e

References

5o o S 3 0 ol adlas s (10) e Bl
daly Sas oy Slslp elde 93 s bl St e
S Ol by dm els sy Jblas 5 e sSs
N3 5 e Oy 4 s 5V ible (o
53 (YF) Sl il shven 0305 Comlo aalllas sl L oS s
SLailse 5 o Jbslae daly 4wl o3 S s
O0) ol s s Jrs S35 p
@J@»A&J})J»Ji«f;howybw&.o@u
S slalan 5 sSas daly Db 5 Slsl 3 wlde 53 8 5o
Qg;r“}‘_gjs\(l.gq,.,as&'cﬂ»j‘jdﬁ-obl:..uj.;k;‘ﬁés)b
) fap adlasl & dzes Hlas s S e Ok
(V8) 5405 Gl e

adse 5 )8 aple o oS sl Ol axdllas g LT SJUT k]
BB LA 505 s slslas 5 o sSne datly Lible Sast
ol B L S ey e B a5l e St 05 5w anlllas
555 g0 4lS OUT ible  Saust Oljee 51 Oyl LIS dils
(10)

A e ok Olpde sshe dlgtiy e o
Sl Sl g ble o Juuyy 5> rd (Sose
S 53 1y e

ge 5wl o S sls 0L alliae (LT T b

6&)‘,&&‘4€3J|)}ﬁ-5&;ﬁ)‘bt&ﬂ¢k{|)wé‘mﬁ

1- Aghajani M. The Professional Burnout of Nurses in Different Wards. jgbfnm. 2013; 9 (2):97-104.

[Persian]



Y

N

35 Cbldg oS isls g5 oo alale g3

2- Khodabakhsh MR, Mansuri P. Analysis and comparison between frequency and depth of job-burnout
aspects among male and female nurses. Zahedan J Res Med Sci (ZJRMS) 2011; 13(4): 40-2. [Persian]

3- Delpasand M, Raeissi P, Begdeli F, Shahabi M. The impact of job rotation on nurses burnout in Ayatollah
Kashani hospital, Tehran: A case study. Iran Occupational Health Journal. 2011; 7 (4):0-2. [Persian]

4- Maslach C, Schaufeli W, Leiter M. Job burnout. Annual Review of psychology.2001;52:397-422.

5- Chavoshifar J, Salimi M, Azadfallah P. Evaluation of factors influencing burnout of employees
anticipated operational Offshore Oil Company. Journal of Human Resources Management in the Oil
Industry.1390; 4(16): 34-9. [Persian]

6- Kalimo R. ”Psychological factors at work and their relation to health”.World Health Organization.
(1987).

7- Rahmani F, Behshid M, Zamanzadeh V. Relationship between general health, occupational stress and
burnout in critical care nurses of Tabriz teaching hospitals. [JN. 2010; 23 (66):54-63. [Persian]

8- Integrating Health Promotion Into Workplace OSH Policies(SOLVE). Internatinal Labour Office. Edited
by Valentina Forastieri.2012.

9- Reducing burnout in Australian nurses: the role of employee direct voice and managerial responsiveness.
2013; Vol 24, Issue 16.

10- Khaghanizadeh M, Ebadi A, Cirati nair M. The study of relationship between job stress and quality of
work life of nurses in military hospitals. Journal of Military Medicine. 2008; 10 (3):175-84. [Persian]

11- Linda HA, Sean PC, Douglas MS. Hospital Nurse Staffing and Patient Mortality, Nurse Burnout, and
Job Dissatisfaction JAMA, October 2002,Vol 288,No 16,Page 1987-1993.

12- Deveugele M, Derege A, Demasschaleche S, Willems S, Vandriel M, Demaesencer J.teaching
communication skills to medical student’s,a challenge in the curriculum. Patient educe count,2005
seep;58(3):265-70.

13- Baron PA, Greenberg RS. “Stress & burnout: physiologic effects on correctional teacher”. New York:
Criminal Justice & behavior press. (1990).

14- Novak M, Chappell N. “Nursing assistant burnout and the cognivity impaired elderly”. Int again uvm
devel. (1994); 39: 105-20.

15- Sotodeh Asl N, Bakhtiari A. Occupational exhaustion and its related factors in nurses and midwives of

semnan university of medical sciences. SJKU. 2006; 11 (1):77-83. [Persian]



Y.V

N

e e dis (S pup caidie 5 blijl sl ijseT o8 56 Olie )

16- Filian E. Evaliation of burnout and its correlation with coping mechanisms in nurses of educational
hospitals of Tehran [dissertation]. Tehran Univ of Med Sci. 1993. [Persian]

17- Leka SL, Houdmont J. (2010). Occupational health psychology,1th,Garsington:Blackwell.

18- Roobins A. (1998).0Organizational Behavior.8" ed.Prentice-Hall,Inc.

19- Rafii F, Shamsikhani S, Zarei M. Burnout and its Relationship with the Nurses’ Characteristics. IJN.
2012; 25 (78):23-33. [Persian]

20- Shimizu T. Mizoue A, Tetsuya E. Relationship between burnout and communication skill training
among Japanese hospital nurses: A pilot study. J Occup Health. 2003; 45: 185-90

21- Krasner MS, Epstein RM, Beckman H, Suchman AL. Association of an educational program in
mindful communication with burnout, empathy, and attitudes among primary care physicians. JAMA, 2009,
23:302(12).

22- Falchi V, Baron Hannah.B,Frances A.Community mental health staff:burnout and satisfaction before
and after the introduction of New Ways of Working for Psychiatrists.Health,29(6).12-15.

23- Maslach C,Jackson S. Maslach burnout inventory manual. 2th ed.Palo Alto, CA: Consulting
Psychologists Press, Inc. Lanham, MD, & London 1993;191-217.

24- Sahebzadeh M, Karimi S, Hosseini SM. Job Burnout of Nursing Administrators and Chief Executive
Officers in University Hospitals and Its Relation to Their Demographic Features. Health Information
Management. 2011; 7 (Special Issue): 648. [Persian]

25- Higashiguchi K,Morikawa Y. Burnout and related factors among hospital nurses. J Occup Health.

41:215-24.



YA

N

35 Cbldg oSl g5 oo alale g3

Effect of Communication Skills Training on Components of Burnout among Nurses Work in
Tehran University of Medical Science Hospitals

Mazloomy Mahmoodabad SS(PhD)?, Safaeifar M (M.Sc)?, Gharraee B(PhD)?, Fallahzadeh H(PhD)*

1. Professor, Social Determinants of Health Research Center and Department of Health Services, Shahid Sadoughi
University of Medical Sciences, Yazd, Iran

2. Corresponding Author: M.Sc Student in Educational Health, Shahid Sadoughi University of Medical Sciences, Yazd,
Iran

3. Professor, Mental Health Research Center, Tehran Institute of Psychiatry- School of Behavioral Sciences and Mental
Health, Iran University of Medical Sciences, Tehran, Iran

4. Professor, Research center of Prevention and Epidemiology of non-communicable disease, Shahid Sadoughi
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Abstract
Introduction: The aim of this study was to evaluate the impact of communication skills training on
components of burnout among nurses working in hospitals affiliated to Tehran University of Medical
Sciences.
Methods: This was an interventional study on 107 nurses working in hospitals affiliated to Tehran
University of Medical Science. Participants, who met the inclusion criteria, complete the two-part
questionnaire for demographic variables and the Maslach burnout inventory (MBI). The interventional group
participated in a two-day workshop communication skills training. Three months after the workshop,
participants in the study were asked to complete MBI questionnaire again. Data were analyzed with Spss 18
software.
Results: The results of the paired t-test in the experimental group before and after intervention showed
statistically significant difference in the mean score on emotional exhaustion of the frequency scale (p<
001008) and intensity (plJ] 0[J001), and intensity scale of depersonalization (pl! 0[103). After the
intervention, the mean score of the three components of burnout in both frequency and intensity scale, in two
groups was significant (pl] 0105), which implied that communication skills training have a favorable effect
on burnout among hospital nurses.
Conclusion: With knowledge of effect of communication skills training on nurses burnout, it is
recommended to apply this training to prevention and health promotion programs for nurses.

Keywords: burnout, nurse, communication skills



