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Abstract

Introduction: In Total Quality Management, Quality is not only an admirable phenomenon but
also is a customer inalienable right and will be created through the involvement and participation of
all employees, managers and customers of an organization. This study was designed to evaluate
staff attitudes in teaching hospitals of Yazd in the field of Total Quality Management by using
fuzzy logic.

Methods: This was a descriptive, analytical, cross — sectional study. Research population, were all
staff in teaching hospitals of Yazd that among them 235 people were randomly Stratified, selected
and studied. Data for this study were collected through a questionnaire. Since the theory of fuzzy is
more suitable approach for measuring linguistic variables, so this paper determines the attitude of
staff in the field of Quality Management by the use of fuzzy logic.

Results: Results showed that the dimensions of the “Identification and training of staff)"
"empowerment and teamwork of Employees" and "support and leadership of the top management
organization" respectively ranked first, second and third importance In terms of staff.

Conclusion: Criteria of identification and training of staff and teamwork and support and
leadership of the top management organization are Important in motivating Total Quality
Management. So in total quality management improve programs, these aspects should be prioritized
according to the degree of importance and effort to improve the quality of service.

Keywords: Attitude staff, Total quality management, Fuzzy logic, Hospital



