A

M odlal b T 2 Jgo Jolgs 9 S pan @lgo ((Blo B yan b b 10 (5 o Jolow
1P o 33 33 b 03 Oless eleizr! 513k ez sler

TObT i b (e e el Gty e (Gowme 3 3gliST s | Sy (L0 (Ol ks g5
WEUSTY'S)
S e (S e oSl gy 35 50T o) el IS (5 il )
01 e e (S8 e o8l ¢ gnsme bl 09 8 skl 1 g o 5 Y
Email: n_keshavars@yahoo.com COYRVOFVAY: les il
O i g (S p sl o8l (o sue blidgr 05 S skl ¥
352 Boke dgd Jlays (filg Sl 5 (S o ke oSl st Sl Sliind S e 5L
O yte S 5 ol (oM a5 )| 5 bl 35 50T (5157 (6 gl 0
Slalllas Jlo o1 b el S o aoo 5 1y aiin 53 5L 53 Ol 0 (b O e Silg Slear Olejletdoio
adllan pl Codn .l Ol o 31 287 Lay 587 51 5 ys ale (9 e Olje das o Ol b )15
il bl ol Sl eslinal L 0T 2 Jpe belse 5 mlsn (ale e b Lo o (6 e Lot
35 0U3 o€ s 51 ale o ae Sl Sae (ol altlte SLIGI Slalis 5 55 3 0L Oleys
el
S by Jols lamt SLOLL S5l dsl dbe e Slezr o5 5 AS £ 5l addlls Sy p (990
e S 3 i or Sl 1y QU™ o 55 5 5150 68 Jlez bl s o tie Jubod ¢ Sloutie
5 S s 3 Sosel SLlsl 5 JEL OB I8 Y L S ame a8 Cow aude 4w 35 505
3 ol Cae olys LT Sl 3 5 Lzl eaBs @l O gm 35 (S5 psle oKl
o Gy s 5 gl Al (e g Fe Sleda) 5 e Wl L OT s Jse Julse
2 A5 Jolse 55 Al S (ol Gslie 5 (A 5 alie wilse 4 JELE 5 ls 41 OU; e 4Bl
b 03 Al sl (Al (Vb b ol Coad ey 3l codks gLalis ailge (ul i3 peS 0)L3l 3 e
2 0l gl slasl 51 (S aMe pde Jold g mtie b Jad o ol e dmy Sl 5 g sael (51 5 35 281 o Lo
dn) s oo g g sdaal g cale (VL i (s iin) Sy ool L o lBT e (JoL 065 ki
(Gde b s e Jalgoun) S5 35aS 5 a3lsils slisl jI (S e pule o3, e 5 o (i
A Ol 2 s milge (p g
LUl o 51 it Y game 55 5 Jlown 4 S 3131 Slowr 5 5 Ll 35 (galys 108 8 domaid
(ol ( (S b Ll b (adlr a5 055 Ll 5 Jals asms 5 (635 Ll 1 fle Sl b
et 4 LS Ll e s ol ek s Ol LI L ST Sl e S 5 (g3lal (b
b i 5 dpame 2 0L 0 5l 5a) a5 JolS Sl 5 uSTE ol Cmroler pealie ST Sl o
Olabl B 5jls olazrt GLHLL sl ab s lal 5 (b 5o OLal Glgisls 5 O i 03500 oy
e slol el ods Ol i ) (6t el 5§l & (oo i3 4 G go (81 AlIle sla aaliy 355 Jol
255 Ol 53 J gamms OT 5 e g i 550
Flol Lol (b B s it o 1S (S 0519




494 |[_!_!_||

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

VE/F QAL was 53 0 LSV Vs ans 53 p 5 LSV
I8 Jlu s 0 S S VE/F 51980 aas p3 0 8 LS
o 9 0L 3T O e )5S Calibes bl 53 (F) sl 4l
e ildae (a5 sei Ol e 4 L Conl D glite Alesia
Ol () 53 3 an &l s 03 5 Olid SIS &y e )18
L alie 55 487 asl o Jlw 55 85 a (1514 p SS90
38 53 0 S MO 5 0l 53 0 S S A O e S
e ) 93 e OV 5l )y L g0 s (Sl o)
0L ale (e Jge Jolge 3550 55 Dolalllas (F) LSL s
(0 783N i ¢ dle (63,5 (GLa oS ol om > oo
5 S8l Ale e s 0lS a5 5SS 5 e
o a j3 A5 5 xdls 5 HlEls A (LS ( glde Slsle
EVDL s s abe

b O el (b O e il glulid 4 by e Dlalllae
VAP im0 ((A) (ale 53 Ol szl 3525 (V) 5 «(AR)
g5 F=8 OF) Vb Cad (V=IVNF ) (o 2 5 651 o oY
S Obabl ((FA0) O35 o oS L g Bl S sl
(FA) CaS Loy ol b as,e e (Q)0) ale CaaS
bl Cylgs «(FND) eslgls clasl I S &M poe
BT 5 AV calial 2K O e (A Dl
Ll 3 5a5 SIS 1 (VA VD) BISG

5 0Ll (2ol 3 (b B pae 5L Sl Ll 4 a5 L
A3 bl 53 (ple (BB 5 ol D a4 a5 L pen

LCAMJJCA:-L.&g;.@:-stj)lsksl.hﬁjﬁrl:u‘j)w|ﬂc.ﬁﬁ

-

doio
Pl osas 4 0L5T B pae 5 ol 45T &S e ik
6ua.u~.§_~m,ajivs_jrjuj.ujgi.ﬁ“@u\usiu,u
5 Cead (g fd O ol s (V)AL o Dl 0o olazr ]
53 Pla G pan CiS 5 CnS ezl a s e Kin b
5SS Sl Sl Olejle 318 e 1l o1de al

WS 5 Fsr — B slesbe S 6 SKen 3 S Jelse

ol O5n 4 Al O3 pme 5 T 51 WS 5 5 (65

ol S el 038 S35l o adS Lawg amia s L o

oy S VKl i a0 s o b 8
das o Ol b 51 5 Sldlas Jls ol b bl (V)25 o0
Oljee 31 eSOl ) Jon ba) 5287 51 (5 53 (Al O s Ol
SoasUS sl Sl Oslae Shlehl b (Ml 0dds 4n
MO 350> pmad WYAL Jlu 3 5528 ale (5 me 4l
4 Aoy p S AS Y 4 WYY Sl 53 Olse pl 5035 p S 5L
(bl Gl 58T o 5 Olgz L amslie 55 O e Ol5e ()
V0 4 Ll drn 5 onty 4slip OLL 53 Oljee cal oSl (Sl
(F) 0 8 kS

3,8 Ol ale O e Ol e 457 das o Ol Olallas
2 S Jolse 5 lse DUl AL 5 5508 e sla gl
Sl Olejlw 1S am Lyl O glite U
aas Hlex 53 Gl ods Ol s ale O e (FAO) Sl
5 i &) il 15l g 53 ol il ool azils 42308

FURLYR u;ﬁr}f,_gm/‘\jua_wﬁ”-b«wwx@t«—.*



N

£ Q,.&L.Lq_v IRLEHN k;i.h}}“ LS“’Lp aslale 95

o U™ Julos 5L Jeboss e pn o) 5 55 s
S5 5 1l dds e sl 0505 i 5 3lsecds e A 5
obe 4 b Lk A Hler LU Jdos 53 (YEYV)a,0s 5
R s 3 08 it (e Jald gb,IL 0T
4 33, u.aJLB.:JI S ol o lgin b By Jols Jsuames 554
Sl 02551 3 Ll 5 (on Jmmen 355 48 pdy Ooda Cblies alos
Loy 0 03,5 ol s Shas (315 sole g5l 15 S50
2B sadal ol b g 55 (b Dl 5 s 0 I 20
250 g B 3515 5 oo (5 e o8 4T S oo bl
5l a4 S e 500 pl b )T Sty )
.;)\u)ut(,t;,tpaus\)\dwp@fauefﬁdty
4 ks b Jgeame 0T S8 L 487 (g e S e le 06
S 5,503 05l Jowe 4 0K Sobe 4 by ) (o0 (6 100 e
)xf@l.x:iwp:ﬂggl)ab)kbt;d;m@gs;ﬂm
4 s 09) 3,8 o Spe allbgls dile & ol s
5SS e 5 (ol | SLOLL sl oy 5 (Bl obs
Jgaame 355 31 31,31 S sleal, 5 o @51 el (o simen
Seslizal (YY) 355 o S Ly 8T s 535 L
Ll el ala) o Cula (o gae Laily) (DS 40 sas
iles (6518 5 (Dleplae 5 S (gl i 3,5 (65,3

(%) Sl fed opl 5 gla Sl o, 5 ioled “K_jﬁu

5 Jolse ol O pan ad Londs ol LY (el 5 Gras
w2l 05 9 35 b 3 (Pl Opae BIB1 5 Fae &g
oo aslllas ) s Sl @ 5 by B 4 05,0
Sy e (bl 5l DB pae bk e 6
s WS o b Al Opan Sl GBI e
& sobort b3l 6 S (e 5 (63,8 )8, i (sla 4
s 8 Ol G s o s sl Ol

ot 055m 55 ebomml bl S5 e ol Yor ¥ Jle s
Slp @l 058 5 Jsol Shlhe g zie 5,8 s 4l
> SRSV E S -5 R EA KV IAPW . o o
2 ol (wlal GLOBL 0" milig ), FSlal b ks
53 5 Caliee (lay 43S 5 il 5, s 1S S0 L
Jo GVpame Spae 2 Joo il Dlepde 5
Y pams Span HIH L 5 Kl ey, (JSUI
CALRls (O oS b s e O e Jald (g
IS oalital (s (Ape SIS Al 5 2T JaSa
S Ly i OV=YO)Cwl 4 8 15 eslinal 3 gac o]
S Sl ok b G 3 55 ezl Ssl5L 5,1
Social Marketing Assessment and T I S
S 3 ol s (YY)l (SMART)Response Tool
i 53 amalr ) Pl gl elel SLL S OT )



" LY

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

aids 035l 5 ele G Sa 4 Bwge 5k 4 2y 8 Eon
S Older 2l 53 YT g gezme 53 5 A 1l S e 58 50
o @}Jf Cou Sy w0 a-las glaaly OVl gw (s 50l

A3 S JaSS Sledl gLl
‘;ﬁéuou;u,u}m,;&ugu;ﬁ(.pobf;,,a,;
o3l 4w b p3Y sla & by b Sales el 1 g
G Slesy (Soypske o815 5 551345 (a5 sl
‘.mﬁwj:,ﬂ;,;6@\)\3\w(.\,\f,aojol.up)lf;\,a;\a
AYE fgeza 53 &8 LT Jow 4 Sges adllls 55 2S5
Cilig 0aSls Sluder o 45 &7 25 5 o Sl s
Sl Coms ki3 ga S5 e I8 55 (S el ol
(L?é‘réﬁubiiibvude(‘v‘fﬁJWM)J@ﬁf
Sl osly 5 bas bl ojlal 5 3Ll L SIS pla Ll
Direct Content s, 3l b a3ls Jdow 5 4525 gl .55
5w iy &S5 g Jdow (YA eslizul Analysis
b AT 3 5 b 5 me Gl edls ki Sl b esls Julo
bS5 b ale 0555 plold 5 IEUS Sl G
g S Sl S A4S (lgme Jodoo
Coda dgime o 53 3315, o Oge o 4 STkt
JSn s amlae s 1okl s SNl s 4ib
3 $hy layly 5l ekl Cws 4 gla osls 5 Sldalin sla
Sl g Gaios SVl Glalid U Igms o ool 0,2
$3550 OT 3l s 5355 o JET anlllas y5 08 s” oS 5

o a 5us )80 G glgoe Olab 4 e &S ol

¢« SMART (581 ;5 gldie 5525 aslp 5l m ¢ sl
,uml};cu;L:;,'lt_wuoTﬂg»Swu;,u.&u
Bl o Gl ol ke sl LT (i s 5 Ol 5
CHLE S Gy b B 5 bk e Ol oS
ity (Sl S ges gle S Jels T s j;:, S5
b go b2 T Sl 5 5 WL gl (3,50 0 Shes
VPOV 358 (o o gmimn lorl LOLL 4l 2

6 b5 BB sz 4303l gleal s 5 Sl oo ST olouT )
il o Grae gy 4 Bdes e ) 5 A CoaS
KL L ool el s L deals dla sl
o 4y (AS Gl 5 251 (0 (Bl D pan (g £l
S Loy opl a4 S 5 maler 5 AalST U575 03503 0l 3
4;.6_,:_?45}»4'J})}‘W.%J;;‘Jw‘h:‘éé)}.r@q-
AYAYR) Wi oslizal OluT 5 Liadds &y g

IR 9
@@lﬁiéuu\}}u).sJWTJ\.A}{&;C})'\M&;J|
o3l gl e (655wl 53 (g B 0L 35 53 o e
ap 20 055 33 Olge 4 JEla 5 4ls s OB (lyls s
S e aw Sl &l 0L a4 by le aiged Lds Sl
O35 g adlate aw js Kb Djse 4 S Sloys 5 ildg
Ueha (Ldg odd Ol sy Slys g ildg STe o
oo 3 gl il G V0 B Y j\)‘fjajm):mﬂ.vkisjf

Sl o3V sla Saales ol 1 ey T e 4 o>



N

£ Q,.&L.Lq_v IRLEHN k;i.h}}“ LS“’Lp aslale 95

B 48l

Pl G pan Cilies sla S caddllas S fols mls pld
Om 03 Bl Dl edalie 5 gl bl sl Ole o
SN s b 55 o3l Al Do 4 535 slaylsb
b B eSS caia s Ll 93 B S Sppe 4 036 Al O e
35 LSS Jlo 5 HLSS ole Sl b cole s

23 043) oS s Do w5 g OEAS O ae 5 S
33 5L Slex B s 5 5L amis 4w b 9 (& plas Ol Lo (Jlw
k;AL» Cf Syge 43 (§ddale le:?j? ol a0 g auds
A Fp (VT U5 ) § 5 S5 (5 indls 555 (5 e
St er s (WS 5 B LT U ol ) g s
Pl 8 Lo ST LS o Bpan (Al ps s 5 L2
JEls 05 (3 68 3505 (b me VT U 1) 555 b as
(Jele 0L o ST aS Sl pl bosg Sl als 0L Wl 0
3 g3 (B yae i1y s B pan Al s

A3 8l pal e Sl ol wlaisys am s o wleinys Sler
Jolse (e O pae e ) ke ol b alaigys
5 0Lt Ol 5 g b Cal st g 5 pme Bp 5 0liS 506
S s 5 05 (ad iJpame Jold (25 wlisys Jlex
wlaisys Slogas o sy (wlal QUL b ojul Olea
Sl as,le ol sla

Al O3 e il go 1

oy e 55 G Dl 1L s moler b5 S
sl DITECt g5 51 1gme o 0358 g0 e3linul i 5, 50
MY sy

4 aalS 5 8 55k S e s 8 ow Sl bl a3
53 edd L SleMbl canda pa OLL S e L 63l S
w4l 051y 58 LFUY S s oSKas Oloj o el S
o o3ly SleMbl olad L 5L Jlinl JEST (55,5 4 4dS”
w sl JUsl Sledbl S5 5 Cows I 8L Oluabl sk 4
25 13demn 0t o g 4 0313 S e 3 IS )
23 dyme ssh 6K o S SVl o ol 3l dm s 8
Shedzals SIS ol doly &5 5 ding 48 &K B
Bt ] el alae 5 25 8 o Dl e

o S B0l e s aBl lasl 1 Ol
S o3 dlaesls 5 S s s a8 k5 e esls ousT
Gl LB s Bl e el L 1) 5 e SV b
el csad g5 ST 5 s esls wbie $3T5 5 iy
G3IUAT it (Gl gimen mio Jol (Gl 3 b el s eols
o3l D g OB US 08 jlhe 4 ok (guudlS gl aliae
S Gk 3 b wl Dbl G35 8 6 S5l b s
Sl W I s p S5 G o5 lasl 5 OLSas
Sle B S 45 35e0 aw Gie (Bl S el
54 s b esls oosT mex L) 2 Ol d BTy 3

(F)daks S O o



v LY

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

Lol b cosl gl (sl 1SS M pde o 5 Lo VL
L3 305 Ol i ¢ ol 0 5 &5 (315 (e @ab O3

Jls 065 o8 s 51 ale s juan il oY

Jolss 4 Ol (o (JoLE 0L Lo o = ke ol 3o aleor
e e ol G Shee 5 5 (A8 (g 2t b L3 e
5 Al ol bese GLET e sl glasl I (S
3833y 3 ghe K p 53 oKl e 0T gl 68
S5y 35S 5 6O Wide i3 p3pm ob 5 gl 03 25
s w Ml 0k 0L Sl K S gl 68 w5 oylal
".V.::fa.al.AT};’zjj 6\&V§@Wﬁ)l>4§¢j, 548
Nygy ob o Sy Say 33 ST e 0k 5 K K
SIS s e s Nl e 058 5L58 50,8 e O stud
b oS 0o L 0055 LB T e(alal @0 (221 5 Lo
A 03 0 (g5 03T Ol j) C)J){J:.?C.agjj

358 0 it 5 0SS e L E IS JBL 005 1 S S
Sy Wb g5 dor Ol (oo a3 B8 L Ll s ST s 12
Apamme dny im0 Jole s Jels 065 5 51" 8
A a bgse Jalse 505 50 b b g S Doy oS el
5 i Ol 05 cnlial 5 ple b 5 saT e e g 5

.:xL;};.LTGi)’yTLglAMUj sl

S 6l 063 08w 51 ale U5 e slse )

a1y e L O pme b ale o e pte Yo ls S 0L
s Ol 2 S

Pl G sk 5 Bos s sl (ale s o smes day ]
6‘5”19@.u;S@)qulv\;,oaﬁw‘@'ﬁf\&u
(el a2) S 6l o s et " 108 00 51 S
s 4 lia oz e 5 1S (b dny 1
Ol s b)) 5 Wl Cales gLl 53 050 ale 4 (o s
OU)}IéNﬁ».MQI}o@L;djuasuT@xw}ﬁL
Wi S C5 8 5 f e b amlin )3 ale 3 i3 e e
"ol S I8y 5 eap Soe 0T 4 b e b0
M‘}&MJJ@}JT_’Q&A&}QJJ&!}})‘.(\J_’Jq-)
b dal g Eomy e b 4 Dl 5 gl

(Bl gl 350 53 SEU ABT (g 2ta b a3 jo Jolgo s |
Pl P & 5 e (Al O by Lo it 2K
W3 (gl Slsle (Knp 53 (Al 3 pan 3555 pde b
ol b oaslgls clasl 51 S s e
By Pl S LSl a i by al mb ol S8
OT Lol 5 ol Copan " 3 ke 065 51 (S e
u&_".‘.,_,ujbsou.\iﬁwﬁbom;)mwmwﬂ
53 Cangs 1y ale Olojus " 1 3 ges Olge O 1 K
."b)\.,\.i()l.ai|ﬁsl.§$¢)ﬁ)|:@)J\JJTQB)?LA:)};@

LA:E‘)@\AGEKJJ@CV\&J)‘J&LO¢C%;§|CMJJ



£ Q«&‘-Lq_v 0dSliils GJLA}‘;{ LS“’Lp aslale 95

Bl B ae p Sae Jalse 3550 55 0L rie Glgewl gla ale g5 4o 1)

(& ot

Jels oL

4leig)s

Sl &l Ok aleigys el

laus”

A

:ﬁ)sojbuauc}zosﬁrf—\

b YL s )

L b Y
&:«5)3}?—5—?

cajn C‘Jﬁj Clé—\
o3l gl (slael 3 (S Ve pute Y

éiés}q: afu' Lv L;L.&T C.LP—\

Foan st Bzl | Jpame | &l
GJU&:‘V\))U}}M_* ;)j.p.c
# Al YL Cwd - sl

S crls Y
g olasl 55 -F

5 28T

ol gl slasl jI S e pte ) | 55

O

oS Ol | S

@hoaﬁw;@::)s -

3305 s p sl Alobyoes Y

Cad ialS—) Cad
30 Al mi) | Jsame | Jelse
oS a5

odid g B 4o 5= Gy s
il S el S | | O e
b 42 3l eslizal-¥ Al

Jlse Olse o Gldee 35050 4 (cwyn 350 b 4ses

3 gad oLl ale (5 e (Bl g oS 5o
w2 3l oslial 55 Calig Sl Sledbl (S ol b 4o 5
Loy b e djiﬁlia.uf):GJ»\); Olse 4 o p plo
03935 93 Fiosp by aleslseg Al Ol Hls &l 0L

Pl 3 ze Bsta b oS )56 fulse O gin OT 0395 2w

oﬁp@uTc.\p L dsh Jole oo 06 o ST sames o
w30 Tl s gb (Al GV Cad e 5 (2l gl 5 5y
2 5 eslgls glasl I (S ade pde folasl g il

Lo 303 Ol g 1) L35 5508 5 ks ab Lo lg

Pl 9 pae Bsta by oS H36 ol go 1



o LY

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

DS 5 O 3o 0T gy OS5 sl o 058
035 S b b ws e (b gs) Sy b Osike
s 33 030 Al 3y 0T 55y Lol 25 s f o e
Ly oo oLl g M5 ol 055 s ale 55 3 g sl
G Sy SR B s S e i) e 4 Al S s
ARG

b 8) b 8 D) 5 i Rl g RN (b s ]
0313 487 W g diime Hls wils 0L s Ol ge (Uab azdls Law
Slr Bl ol 4 e Sl 5 (Al o padue 450
Cad b b e ale Ol il 0iS( ale mab DU Lo =
s dlobu la oble sy b L (5 032 ol cmbis
S a4 al Sl s WS e T alS 5 0Ll o
AL S I Bl Sty (5 ke b 353 4

Ss w065 ST (O dm) ale &1l Joue 3550 o
D39 ol 5 Mg (s 8 Lo Sl 3 oS OS5
Ol e a e oy oS Gl oyl 25 e 1 oSle
o> asly 5 5 s ojlae ST S 065 51 (S S s S
Sl 5 Lalg Liley MK sl e 9 o 3)ly o e
O35 b3 o me 53 edidiy b o 3,5 5 SIS colkidy b
-~U>‘>@J:§~L“bgs~\arwsb=q;b‘@b

IS ldr 3 OB WS 288 S s e
3 g sl oL 5 g S0 53 ale Sy s WSS
M S e 25 e b g g o OB S ol

O gk oo 5 ol 5 (Ao 3550 53 (6,500 Bss o e s

03 wou;«f;bowww.ucp‘pwaw.@;
e sl Dsli s sl Cals s ob) o Jels
S L 1 sl 5 b Cals ol ) Jade dls ea syl
Ot o T 5 a8 uSTb 5 Jlslp 5 L 0L sle femly
Js o rege ls s 06 b as-las 55 Jle Olsie wtas (o0
Jels 05 i 51 oS G 03 55 O1F S (o pke
g Sy slebns b (UST pe (5 o g

S8 ler sl b byl 53 05 S5 5 b als ip
Al sl byl

35 L BLLl sl als ) JELE 0L Ol 5 5 bs a5
I 53 ol bk 68 ler slal e 2 Lo s
2l Oby 5 5 55 g (pl o Sl 0 O Ll 40 Y
Cow Slulr 53 OE WS S5 by AST L LSS
EYIVYY S

s 6l 0L Sl 5 5 b a5 )

Jed 3 saslse 4 Sls wl 0L ale CuiS 5 Jsemes A
(dazete ol 3550 53 5 ol O3g 03lT 5 jad ¢ S36 oK,
oIl 5y 5y sy o lal Lol 5 A s Gl ool
s o (Sl s 4 s 5 o ) awse b oSl
(J semen dns) g jnd & by o (Sla azul g 5550 5 . Lisls s
I 5 Sl 250 515k 5o (e £ 5 dan oS L5 7 0Ly &y ST
(i 05 S LSS M B aie) ) 3 ol aal
05,8 als oS W g L Hls als OU) " sl ol oy "

azks azbs 5 05 S S 05y Sy osleT (035 el (e



N

£ Q,.&L.Lq_v IRLEHN k;i.h}}“ LS“’Lp aslale 95

30 ool 703 5 DM s e 5 S S 4 b 55
I Gy Ol gl 8l Jud 5 Bl Caad dns s 0T
s Cad 2l 0oy el s 035 1> U e el 6
g yome 53 AS leza TS 5wl Olge 4 0o C‘l’ osleT

.MQ@L\V\S}U@@L‘S.&:}{@;,{;{I
o JoLa 06 4 5 55 5m slaslms 5 e S ple Slgl 5
Sst N ke S8 R8s (FO6 ) ey Sle
sk A e 035 i (O i 510355 (B9 0f sidast
Do a4 Al Sl 3550 335 0L Sl 5 5 b ol
L3y dimme 065 (O s DB iy (6 2tn b 555 45,5
Ll O ojle 3 51 OT 5 il s o3lhe (3555 L &S
A T ale b f e 038 el gla Cead 5 AL s 458
ad,e gl UG 3550 50 Ko Sl i 5 s il i
cQLJq-Jsoka;fg;ffZg;l;foJﬁQJﬂa\«{@b
6l sl e b elke D3p e s Sl
o3l 1S O3 1 S S S 0y ale 4y oK 0
S S il O a5l 48l e S
She sl il bl odiiip 3 (Somed 5 Cblig Culey as
oRas 3 ) padacl g 355 pde (DO Il Al e
Stnr e Sl S ol o83 L 0355 LS 5 s sl
o3 o3lan SN S 505 e 005 51 (S isls oSS
3 paael S kb gy ASGs iy Ay Ul ol s

NS e 2 Sl e ae OT 4 p s o b bl oS lke

3 es S 5 0np i OB 08 5 51y 8 e il
614f@.x>;ggéij,¢uwtagJ>@u|,,JL-5
Obj 5l (S .l CD 1z ObS oS Wi g dittne 5 5 S
ol g el o3lizal LB alan O oS " icls Ol
(Y J50)" 0516 CD oK o O g

Jols 0L ols aral g5 5 Soloer 5 Y

Sol Jols Gl 5 5 b sl JoL3 065 Jpame dny 53
AL Gl Bl (Bysp AL VLSS L g ol L sl
355 ot 3 Sy 3 kbl (Sl a0y ST s el
oIl 5 sl gk osleT sl @l ol ca S 555 4
33 o7 3 9 ol t—\y\ 4 g s b abasly ja.dzils il
Sl 53 OE WS 288 aad LB (U pame da) LISL
stﬁmraq@j:)b:ﬁjtjwqf.\bﬁm
o b 6 08 s s 55k 53 6T 5,0 ale DBl A6
el 1 65 g codibg b sl 4 by bl b Lsses
-&h(h@\i):)\)b@um" ZJA;OQJEQQ..U;;
e o o 593 03 8 5 5 al Ve s O 5 )
Sl 3 oS 87,0 Jold 065 a5 o bis 655 O
b ossd ase gy x4 b Sl 3550 03 0258 Lo
3,8 0l 1) 25 350 sm ed gmame oy Sl Bl Sk (5 i
w95l Oals Qg oIl é.gi Slalad 5y Doy c.la oaleT
o3 (S ple 035 adlsd 5 058 35 (e o st

03,5 Sy 53 (6 i slael o (g i (g 05,55



.4.)le>L&:‘»lL:QTx;nyl};}gﬂc‘\f¢@uJle{‘b_;f&p o

OB Dloear 5 5 ba anal o dal g lolis 5550 53 O e slgdealy lo 4l 0555 40 0Y Jgul

Jell o) e &l o6y S o 4 loigyd
Lot
o™ 4 loigyd
P
Ldls 5 et YT 38558 ) e V38 res -
Sy Laugie o)l =¥ Jgazo o
03985 (B9 e SudgS GRAls Y Sh-Y
20 (ot 5,5 5 oyl 9B 00 jad ) gk oslel F (i 0,5 5 gl 03 wapad ) gl oslel - ¥
Sl oy aiy Mk 5o Jyame 9525 -0
il g adg gl prals -8
2l ogazs 490l &l -V
k5o Jgaze ole gl 9525 -A
3 &5 ol o) Egebaols (2 Bl )
gorbael 50 pilos =Y & ol =Y Coond Az
Sl ced Y Al s Y
o3lie o9 Sis g cdlage - ) o3lie o9 Sis g cdloge - )
lio a3 945 -V o3l Sl (gles =¥
Eobasl (51 3925 pac -Y 0dkdg,d Cudlage -V ) 4:...;155
ouidy b Coblage -F ol b 9> 393 -F oo v Ol
ouLig P g3 893 p 0 099 00 (Pyme ;0 -0 R
e 4zl anile yitae 58150 slass il -F Sl (sl olo gyl 31 ] 0525 -F
olo iz ez -V
ol s, oilig -A
$ole 3y (oe L 6155 ) $ole 3y (oe M )15 2 )
Dol sleals,l5 =Y CD oS yeinsh Byl 51 Ghsel -
Orsb g ol =¥ ool o hjgal =Y
%3l CD e -F G A (59 Gl sleialy 35 S -F
2559y 5420l @5e -0 Sy S by (B3500 -0 P
N Sl R oaily B sl plosal) g dnogi -7
Gl g Gien lp oles Y
Jyaze olyon & gl slosal, il -A
oarby b lawgi (5 yides 900 -
sl 38150 5o -
O e ) T Sk Y 95 Ol Sl §

(o oL s Logasee) 590 o5l eaiin y slo el -

g (o0 gez 01 & plalr ¥

e glales 155 glo -

@95 o) Dlxer 5




N

£ Q,.&L.Lq_v IRLEHN k;i.h}}“ LS“’Lp aslale 95

» S e Sl 5 e ST Gl a0 Ul
Ai3l3 oo e 1y Sl T e s 55 5 (S5 e (S35
s 0L e b Osnsh ekl e Cele Jold 0L
s aly Kais glales gl £ ols 6l 0B Ll dis4ed Ol e
e Ol pl 53 &S5 S Sy mAls 5 0oy 506
i3 gal o Slas OLe

S5 md 9 Som

35 A 3 Pl B pan b ke 0L e Jow 4 Sl aslls
ol Gk Coler Sl ealial b dna 065 bkes oS
Sl @l 4 adllan dgudgdome (S p 35z s oy o S,
Ob j2ie Sl 5 g lgul g a1 and (3L s (gl )l
! Gbolb A Hler 2 50 DL b oL sl sl Ly
2 A e S (Fp AR Ceeal adlas pl g (o)
jggwuaﬁ,ssbguq,m@y}gj@qu
S sl Ol addles ol LBVF)s S Wb g odd I8
E P R e N Tl
L sl b sy 55 ale (OB S B puae) OL e Sl 5
Maw 3513 3525 508 o S 538 51 Zol (2 5 O]
ool O e o83 1oy gd )3 ale e Sle i
skt gl o lal (P1F) b 0T & alie Slalas le j5 S s S
Sy a LAkl 5 5 b AN Jels Jalse nl sy
pde (golal 4,0 AL (LS 35S 5 6,8 diin ¢ AL
583 4 53b) wb s e 0 3, e Kia b 55 oSl

o S s s b e oSS pe 0 a0 (gl 25

S o Sy ST ale O e g 5 b dad jo Dlowar 55550 50
S e 2 e 15 (2550 TCD 55 oSl s 08w
o 5 ol 5 Al ysm 3 655k ) o e 5 DD
oIS IS 5 5 kS CD I day dzils o 0T &b
5 @bl oshe sl O 5 b o887 G e 53 HjseT
Sladr 53 OE WS S0 (sla Sy il Sl b s 55T

S sl 5 Oledbl s (gl
S o Sy ST ale O e gy 5 b dad jo Dlowar 55550 50
S e 25 e 15 3550 TCD w5 Sl s o8 s
oy 5 ol 5 ale3yse 55 6,5 5b ia) e s Sl
IS IS 5 S €D 1 da dzils o 0T &b
5 2l ojie gl WS 5 s oL QIS s 53 jseT
Sladr 53 OE ST S0 (sla Sy il Sl G s 55T

Sy sl 5 Oledbl s (gl
ST sl els g 5ls albs 0L s anal o 5 Oloer 5 5550 53
Al odalin 5o gl & J= e ps czils - L sl
D3y gk o3bT 5 (S5b e dn 058 93 p slp
Sl 5 55 g 5 05 (ad d LS Sl ool
O sl Gb 5l 25T &8 Sl ol L s g o0 4 4 Sl
03 sl 0L Sl 5 sl Cu gyl sl SICD 5 oS
sl S sdsl 5 el 06 o Ll o g (ale o pas g 52550
Ol 5 O e 5 355m 53 358 (oo o gums polgz 5 p o
S Do ol 4y odalie Sl 03 8 53 A o 3 s

L3l3 (or e ey 35 35S J5 4 LI e JELS 0L



s LY

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

e Jolge 31 AYAZ BAYAY gl Jle 5 55 Ol SO
030 Al b g dezin  28ldg (Sl i 23IL (Oliul 55 BTG
dry Sl eals O asllls el ST Oloman L(YF) 5 6L 015 (0 )
Sldlee plo b 87 Lud GLls ol O e @lpe (Ll
JAL;L@TJ»N6wl;¢@wg%,uﬂt,“urw
OTAFA+ AP) Vb Caad C(VFXYTD) b 5 50 4 e ple
29 (W) I8 8y 2l 5 (A)0] sl 542

N5 b b sy ple s aadlas cpl O da
Wl (YIF)mss O Loy (filg « Ol (o T dox
ot Dlls OT s o fage o g 5l Colg 5o 35l
s 45 s Joolm g s (gl 35050 4 anlllas opl 55 (il
Wz b Kos adlas &Ky Slads g 0T 5550 &K
33 om0 sl 5 b Cald ol 0l s S il
ORUS slul 55 Sl 5 Llowd 51 Jola 5 15 6l 065 058
5Pl oS S aen) oo b Sl ol (Sl s
50lp, by a5 3550 bl gislss pl 457 35 OT OG5 O
23 Gion S il S5 4 p5Y 5,8 15 Al L1k Ol pe
e Sl e alie 35l se 4 ol planil Dlalllae ;655 ,0
3L Cowd OLbbes 5 0L s Sl wial o 5 Dl 5 glulid
2 303 Ay ln o by bl )3 Ol oS

s Fle g Cod B3 Sl Ll e
3 Ll 2 51 e bl b DLl ahear 1 ki O gras
Lld e mhe 5 Kl lld bl o

b a5 sl Jaes S 5 (650l (b ¢ olazn| o Kin 5

by ale 0380 55 b Cad Sli ojle b bl o
0355 (0l e b ls ojlan 3,55 5 0 gm 08 didg b 5l S p
g5 s pde oSl o (LiMg 28 ) 3 b el
phe 5 Ao Joe 51055 5 OUL 53 3 s b (b s
Sldlas 55 55 oglle CdSTL 5 (ob)s 050 (e 4 (g s
s ran S 1 Al Sl o 5 03 056 ¢ Al g ez

sl ok i S g
Span B Crn Ol adlas 6 s wsel Olse
S Lsls g =5 Udos asdllas 5,40 5131 ils Coem
g CiS wli leslimal (FY) ST U5 eme o6 obys slalde
el oge OLSKea 5 Bronsu andles s 55 &Y e (55,
55 Yo Jle s 59543 0L 5 Trondsen andlas .(1+) Ai
L}i‘ﬂ;dj:aw,'\c,ta;luU‘U@u;ﬁ-”,\;«f;l;ow
5 Sayin bug o ash 53 (0)s b 05,5 O e
‘,w(.t?at¥-~aJu,;g;ﬁ@u_;,aamﬁob&@
Lo Ol ale 5 5B, fse Jelse 5SS Ol 4 SO0
35 BT el &8 amsl s (N 5 Lae (YY)
Al oo a5 (Sb 5 iS4 SO sla 03T
Sy 4y Olale 5 0 S8 T (sla 5l Ao )3 YA/ Lo
pde LYs St 4 ol pde 5 Lisls OLa blas ol
Olad (V)As Ol ods Gy &ty Olale I aslizl & fylas
Ol g 5l ki ) (b VWAF Jlo 53 01, 5 40
S35 5 kS o Loy o l 4 LT O e 3 6



N

£ Q,.&L.Lq_v IRLEHN k;i.h}}“ LS“’Lp aslale 95

g o2 4S5 Al o T Ml (gl 1 5 b s T
ST ok el Sn O 5 0l 35 5 bl g5 4

oS oS anlas S wias e slgiy Wlie ool 08 M
5 el 5 Obate plyl 5l 6K a S8 oLkl S
i Ml 5 G Sl Wl B35 8 el T Sl 5
4o glogd el n 5o ale O pan S wly b
anlllan plonil 5558 Caliinn (sla g 5 b &K 5 Ol (sla o5l
T S Wl Lo 53 JoSe (oS aalllas 55 5 wlie iS
335 o teo 5 Al O e

ol eSS Al s plonil DSl (Bl 5 a3 g udpulons e 4
ol 4 b allan ol i oal 3 oS addllas g el
5 S s M5 sism 5 Slou g Ll 5 s o8 s ¢l
Srhe Moo e Sobe 4 b 0L s 5 e s
s s Sl 5 s gy Gl s p s S,

Gl JoSo oS anfllan e 3L

S g g
5 Slgs ST p e OLS IS 1 il oo p3Y 55 s 0L o
OLSLHE 55 9 55 45 m G A oyled gialel Sloys
S pske o1 5 (6515 45 ¢ s 5 sl ol p /o
GKen bl s IS BLelid )8 5 Sy e imman 533
S bl Sl s Sas ol fo3 2 Dl s
Sl atdy Al wlid )8 aal 0L 3l 4§ 5 dlie ol Sl

.L&Lv@ M":‘ "‘:‘C":"(_;{"Lj:’. C}.\P oli.i.;‘) C_M:J‘.LGJ

3 et 4 ST L Wl e bl ol ok 35 s 0l LIS
4 ol Sl uST LBl cmler ealie S
5 Ok fie 05503 Gy azb 55 5 g o 0L 2ie 5l 5,
! Gbolb sle 4l gl 2 5 (b 5 Ol sl
4 e ol Al gl asly 54l J.ab— Olabsl G 5yl
Sl Coly g 0l OL s 51 (62 e 5 #1514 w2
Bl 1 a5 Olisl 53 game OT o e S i 5550 s
S Ll d 53 6 (35050 o a4 O Sllas sl
350 03 s g b dmalr 4 ol o 5 (635 Dl
0391 Aede o8 pde Sl o plowil 2l 3 pan p Fge Julse
O pan g S Sro el Gl oS 4 s dlE e
Jol g e ol 3,8 5 Lkl Loy Ol s abe
2l g Sl 5 5 LU by Gl 5 bl L

Wl gl S Sl g 53 s Ol OT el
2ok AST &S elazl SLHLL G sler Gb adlas )
S g edle (WV)a)ls (g tie Cols) Ll s Sl =
O 5 Ol e 3 3o Slowr 5 5 gl o clgal s 6151 )
Al S hs ) > s bl 6 Ll ¢ 55 O3l
53 ds il P ol e Slads g BV 35
3 ey s 0k s A LB w4 ol b 3 pae gl p S
s 5 o 4 by e Sl 5 Sledbl ol 01K
gl B L Al e gl S Olal Slslgiy (2l
ozt Gl Lo ge &5 dias e 0L SN ol s 5l



" L]

“'5‘”Lé:“‘”"‘fOTﬁ;f&‘f}dﬂé‘f‘@“J;ﬂ‘iL&f‘sp o

References

1- Marmot M. Social determinants of health inequalities. Lancet. 2005;365(9464):1099-104. Available from:
http://www.who.int/social determinants/en/. Accessed March 26, 2012.

2- WHO. Avoiding heart attacks and strokes: don't be a victim-protect yourself: World Health Organization;
2005. Available from: http://www.who.int/cardiovascular diseases/ resources/ avoid heart attack
report/en/index.html. Accessed Aug 7, 2012.

3- Iran Fisheries Organization. Statistical Yearbook of Iran Fisheries Organization, 2002-2012.
Available from: http://www.fisheries.ir/portal/File/ShowFile.aspx?ID=3e22663e-309b-4eb8-9d35-
796281a22b7e. Accessed May 29, 2012

4- FAO. The state of world fisheries and aquaculture 2012. FAO fisheries and aquaculture department. Food and
agriculture organization of the united nations rome, 2012. 84-191.

5- FAO.World review of fisheries and aquaculture. Available from: ftp://ftp. fao.org/ docrep/fao/ 011/i0250e/
10250e01.pdf accessed on 2012,May.

6-Trondsen T, Braaten T, Lund E, Eggen A. Health and seafood consumption patterns among women aged45—69
years. A Norwegian seafood consumption study. Food Quality and Preference. 2004; 15(2):117-28.

7- Yusufi A, Shariaty MT. Sociological analysis of fish consumption behavior in Mashhad. Iranian Sociological
Association.2009;3(3):5-37.[ Persian]

8-Pieniak Z, Verbeke W, Perez-Cueto F, Brunsg K, De Henauw S. Fish consumption and its motives in
households with versus without self-reported medical history of CVD: A consumer survey from five European
countries. BMC Public Health 2008; 8(1): 306.

9-Verbeke W, Vackier 1. Individual determinants of fish consumption: application of the theory of planned
behavior. Appetite. 2005; 44(1):67-82.

10- Brunse K, Verbeke W, Olsen SO, Jeppesen LF. Motives, barriers and quality evaluation in fish consumption
situations: exploring and comparing heavy and light users in Spain and Belgium. British Food Journal
2009;111(7): 699-716.

11-Salehi H,Mokhtari A.survey of the Dietitians of orientation in fish consumption. Journal of iran

Fisheries.2008; 17(1):79-90. [Persian]



Y

N

£ Q,.&L.Lq_v 0dSliils k;i.h}}“ LS“’Lp aslale 95

12- Aghili SM, Safari R, Shaabanpour B, Rahmani M. Market assessment of aquatic and fishery products in the
city of Gorgan. Journal of Fisheries, Islamic Azad University Azadshahr 2010; 4(3):91-101. [Persian]

13- Adeli A, Shaabanpour B. The aquatic consumption change behavior of citizens of Tehran. Journal of Iran
Fisheries.2006; 16(2): 117-126. [ Persian]

14- BaghyaniMoghadam MH,Eivazi S. Investigation of Factors Related to Lack of Using Fish at The
Recommended Amount by WHO in Families of Javan rood(western Iran) According to Model Goal- directed
Behavior (MGB) in 2006. Journal of Ilam University of Medical Sciences. 2006; 19(1):39-45. [Persian]

15- Trondsen T, Scholderer J, Lund E, Eggen AE. Perceived barriers to consumption of fish among Norwegian
women. Appetite 2003; 41(3):301-14.

16- French J, Steven CB. Key concepts and principles of social marketing. In: French j, Steven CB, Mcvey D,
Merritt R. editors. social marketing and public health theory and practice. 1™ ed.New York:Oxford University,
press;2010. 34.

17- Rothschild ML, Mastin B, Miller TW. Reducing alcohol-impaired driving crashes through the use of social
marketing. Accident Analysis & Prevention 2006;38(6):1218-30.

18- Mashayekhi N, Yadegari N, Amini M, Eshrati B, Shams M, Farazi AA, et al. Evaluate the effectiveness of
interventions based on assessment model of social reform oil consumption in women attending urban health
centers in markazi Province. Journal of healthy work 2009; 3(9,10): 71-82. [Persian]

19- FAO. The state of world fisheries and aquaculture 2012. FAO fisheries and aquaculture department. food
and agriculture organization of the united nations Rome, 2012.84. Available from: www.fao.org. Accessed
March 15, 2012.

20- Sun X,Guo Y,Wang S, Sun J. Social marketing improved the consumption of iron-fortified soy sauce among
women in China. Journal of Nutrition Education and Behavior. 2007; 39(6): 302-10.

21- Prevention Institute for the Center for Health Improvement (CHI). Promoting Consumption of Low-Fat
Milk: The 1% or Less Social Marketing Campaign. 2002.Available from:
http://thrive.preventioninstitute.org. Accessed May 8, 2012

22- Pollard R, Favin M. Social marketing of vitamin A in three Asian countries. The Manoff Group. 1997.

Available from: www.manoffgroup.com. Accessed May 15, 2012.



N L]

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

23- Berger J, Thanh HTK, Cavalli Sforza T, Smitasiri S, Khan NC, Milani S, et al. Community Mobilization
and Social Marketing to Promote Weekly Iron Folic Acid Supplementation in Women of Reproductive Age in
Vietnam: Impact on Anemia and Iron Status. Nutrition reviews. 2005; 63: 95-108.
24- Warnick E, Dearden KA, Slater S, Butron B, Lanata CF, Huffman SL. Social marketing improved the use of
multivitamin and mineral supplements among resource-poor women in Bolivia. Journal of Nutrition Education
and Behavior 2004; 36(6): 290-7.
25- Ludwig TD, Buchholz C,Clarke SW. Using social marketing to increase the use of helmets among bicyclists.
Journal of American College Health 2005; 54(1): 51-8.
26- Rafiifar S, MoazzenJami MH, Rezaeimirqaed O,Motlagh ME, Majdi MR et al. The Design programs models
in health promotion: planning, implementation and evaluation of health promotion programs. lend. Tehran :
Mehravash 2010; 67-73.
27-Neiger BL, Thackeray R. Application of the SMART Model in two successful social marketing projects.
American Journal of Health Education. 2002;33(5):301-3.
28- Saffari M, Shojaeizadeh D, Ghofranipour HA, Heidarnia A, Pakpour A. Theories, models and methods of
health education and health promotion.1 * ed.Tehran: Asaresobhan;2009. 117-21. [Persian]
29-Abed Saecedi j,Ali Akbari S.Medical and health science research method. 2™ ed. Tehran:
nashresalemi;2008.16,112-13. [Persian]
30-AdibHajBagheri M, Parvisi S, Salsali M.Qualitative research methods. Tehran: Boshra;2009. 15,33-
47,90,257.[ Persian]

31.Hsieh Hf, Shannon Se.Three approach to qualitative content analysis. Qualitative research;15(9):1277-1288.
32- Erdogan B,Mol S,Cosansu S. Factors Influencing the Consumption of Seafood in Istanbul, Turkey. Turkish
Journal of Fisheries and Aquatic Sciences 2011; 11(1): 631-9.
33- Sayin C,Emre Y,Ozkan B,Tascioglu Y,Goncu M,editors A. Research on Fish Consumption in West
Mediterranean region of Turkey. Poster presented at the 7th ed. International Conference on Management in
Agrifood Chains and Networks; 2006. 1-2.
34- Maarouf B. Culturalization and education, face-to-face household (per capita consumption of The aquatic in
Yazd province). Construction mobilization plan. Fisheries Management Yazd. Department of Education and

Extension.2006.19-23. [Persian]



¥

N

£ Q«&L.Lq_v 0dSliils k;i.h}}“ LS“’Lp aslale 95

35-Gordon R,McDermott L, Stead M, Angus K. The effectiveness of social marketing interventions for health
improvement: what's the evidence? Public Health 2006; 120 (12) : 1133-9.
36- Zhang X, House L, Sureshwaran S, Hanson TR. At-Home and Away- From-Home Consumption of Seafood

in the United States. Southern Agricultural Economics Association Annual Tulsa, Oklahoma. 2004.2-18.



Mo L]

.A.jl»L&:.wl\{QTj;yJ»l};}gﬂc‘\f¢@udﬂp%ﬁ6#¢ o

Consumers Analysis Towards Fish Consumption, and its Related Factors, Barriers of
Consumption and Promotion Strategies using Social Marketing frame work among women in
Yazd city in 2013

Rezaeipandari H(M.Sc)', KeshavarzMohammadi N (Ph.D)?, Ramezankhani A(Ph.D)? Morowatisharifabad
MA(Ph.D)*, Rahaei Z(Ph.DStudent)’

1. M.Sc student in Health Education, Shahid Beheshti University of Medical Sciences , Tehran, Iran

2.Corresponding Author: Assistant professor, Department of Public Health, School of Public Health, Shahid Beheshti
University of Medical Sciences, Tehran, Iran

3. Professor in health education, School of Public Health, Shahid Beheshti University of Medical sciences, Tehran, Iran
4.Associate Professor, Elderly Health Research Center, Shahid Sadoughi University of Medical Sciences,Yazd, Iran

5. Ph.D Student in health education and health promotion, Tarbiat Modares university, Tehran, Iran

Abstract

Introduction: World Health Organization recommends fish consumption twice a week. The aim of this
study was consumer analysis of fish consumption, its barriers and related factors using social marketing
framework among women in Yazd city and identifying effective intervention measures for increasing
fish consumption from the perspective of women in Yazd

Methods: It is a qualitative study comprising four of the six steps of the social marketing framework
including primarily planning, consumer analysis, 4 aspects of market analysis and channel analysis.
After holding 3 FGDs with 36 housewives and 3 FGDs with 24 employed women from three
organizations such as Education, Municipality, and Shahid Sadoughi University of Medical Sciences
separately, their views, demands and preferences about fish consumption and its related factors,
barriers and methods of its promotion were derived and categorized.

Results: Housewives and employed women reported similar and sometimes different barriers for fish
consumption. The barriers for non consumption were of the following: high price of fish, unpleasant
taste of fish, having bone and goo, and dislike of fish by one of the family members. From the
viewpoint of the employed women, being unfamiliar with cooking methods(promotion aspect), high
price of fish, unpleasant taste of fish, having bone and goo, its favor, dislike of fish by one of the family
members, and lack of time were reported as the most important barriers.

Conclusion: People's views, demands and preferences about different issues and products such as
health issues and healthy products are influenced by individual and environmental conditions including
biologic condition and health level, cultural, social, political, economic and bio-environmental
conditions which can be affected by time and by changing these conditions. Therefore, social
marketing framework should emphasize on the need for a comprehensive and proper understanding of
consumers of each product and categorize them by their differences in planning and implementing
social marketing programs. Thus one can be certain that intervention programs reach more appropriate
consumers and cause desired consumption behavior changes.

Keyword: Consumers analysis, fish consumption, social marketing



